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POCCUNCKAA ®EOEPALMA
3AKOH
O 3ALUMTE NPAB NOTPEBUTEJEN

Crrcox M3MEHSOIUX JOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-®3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N _196-P3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N _171-P3, ot 27.07.2006 N _140-D3,
ot 16.10.2006 N _160-®3, ot 25.11.2006 N _193-P3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N_160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
01 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N _185-®3, ot 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-P3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-P3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pexn. 22.12.2020), ot 24.04.2020 N _144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3, ot 28.12.2024 N 546-D3,
o1 01.04.2025 N 41-®3, ot 07.04.2025 N 69-P3, ot 24.06.2025 N _156-D3,
ot 24.06.2025 N _168-®3, ot 07.07.2025 N _194-P3, ot 23.07.2025 N 248-D3,
or 31.07.2025 N 284-®3, ot 15.10.2025 N 376-D3, ot 28.12.2025 N 500-D3,
¢ u3M., BHeceHHbIMU [locTanoBnennem Koncrutynunonsoro Cyna PO
or 17.02.2026 N 7-II)

Hacrosmuii  3akoH perynupyeT OTHOUICHHS, BO3HHMKAIOIINE MEXAY TNOTPEOUTEIsIMH U
W3TOTOBHUTEIISIMUA,  HCIIONHUTEISIMH, HMMIIOpPTEpaMH, MPOAABIIAMH, BIAJEIbIIaMH  arperaropos
nHpopMmanuu o ToBapax (yciayrax) IpH MpoAake TOBApOB (BBIMOJHEHWHU PaOOT, OKa3aHUHU YCIyT),
yCTaHaBIMBAaET MpaBa MOTpeOuTeNel Ha MpUoOpeTeHNe TOBApOB (paboT, YCIyT) HaUIeKaIIero KauecTBa
1 0e30MacHBIX ISl JKU3HH, 3[0POBbs, UMYILECTBA MOTPEOUTENICH M OKpY’KAIOLIEH Cpeibl, MOTyYeHue
uHpopManuu o ToBapax (paborax, yciayrax) U 00 MX M3TOTOBUTENSX (MCHOJIHMTENAX, MPOJAABLAX), O
BJIQJIENbIIaX arperaTopoB MHPOpPMALWMU O ToBapax (yciayrax), MPOCBEUICHHWE, TOCYNapCTBEHHYIO U
OOIIECTBEHHYIO 3aIUTY UX UHTEPECOB, a TAK)KE ONPEALIIAeT MEXaHU3M peall3alluy ATUX IPaB.

(B pen. denepanpHbix 3aKk0HOB OT 21.12.2004 N 171-@3, ot 25.10.2007 N _234-®3, ot 29.07.2018 N
250-D3)

OCHOBHbIE TIOHSTHS, UCIIOJIb3YEMbI€ B HACTOSIIIEM 3aKOHE:
noTpeduTeNns - TPaXJAaHWH, WMCIONIMKA HAMEpPEeHHWe 3aka3aTh WM Hpuodpectrn 1TudO

3aKa3bIBAIONIHIA, TPHOOPETAIONINIA MITH UCTIONB3YIONINI TOBAPHI (paObOTHI, YCIYTH) UCKIIOYUTEIBHO /IS
JUYHBIX, CEMEWHBIX, JOMAIIHUX W MHBIX HYXJ, HE CBA3AHHBIX C OCYLIECTBICHUEM

www.consultant.ru CrpaHvua 11353
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=34799&amp;date=02.09.2026&amp;dst=100007&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=34799&amp;date=02.09.2026&amp;dst=100007&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=02.09.2026&amp;dst=100007&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=02.09.2026&amp;dst=100007&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=502628&amp;date=02.09.2026&amp;dst=100062&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=502628&amp;date=02.09.2026&amp;dst=100062&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=507299&amp;date=02.09.2026&amp;dst=100476&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=507299&amp;date=02.09.2026&amp;dst=100476&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=201633&amp;date=02.09.2026&amp;dst=100631&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=201633&amp;date=02.09.2026&amp;dst=100631&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=115637&amp;date=02.09.2026&amp;dst=100020&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=115637&amp;date=02.09.2026&amp;dst=100020&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=73129&amp;date=02.09.2026&amp;dst=100013&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=73129&amp;date=02.09.2026&amp;dst=100013&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=64115&amp;date=02.09.2026&amp;dst=100008&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=64115&amp;date=02.09.2026&amp;dst=100008&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=501486&amp;date=02.09.2026&amp;dst=100025&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=501486&amp;date=02.09.2026&amp;dst=100025&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=157966&amp;date=02.09.2026&amp;dst=100065&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=157966&amp;date=02.09.2026&amp;dst=100065&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=541111&amp;date=02.09.2026&amp;dst=100358&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=541111&amp;date=02.09.2026&amp;dst=100358&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=172730&amp;date=02.09.2026&amp;dst=100057&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=172730&amp;date=02.09.2026&amp;dst=100057&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=507385&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=507385&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=507383&amp;date=02.09.2026&amp;dst=100015&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=507383&amp;date=02.09.2026&amp;dst=100015&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=464270&amp;date=02.09.2026&amp;dst=100021&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=464270&amp;date=02.09.2026&amp;dst=100021&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=518131&amp;date=02.09.2026&amp;dst=100161&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=518131&amp;date=02.09.2026&amp;dst=100161&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=168067&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=168067&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=172661&amp;date=02.09.2026&amp;dst=100087&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=172661&amp;date=02.09.2026&amp;dst=100087&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=440515&amp;date=02.09.2026&amp;dst=100066&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=440515&amp;date=02.09.2026&amp;dst=100066&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=200595&amp;date=02.09.2026&amp;dst=100090&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=200595&amp;date=02.09.2026&amp;dst=100090&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=216082&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=216082&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=296076&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=296076&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=299400&amp;date=02.09.2026&amp;dst=100013&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=299400&amp;date=02.09.2026&amp;dst=100013&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=320413&amp;date=02.09.2026&amp;dst=100008&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=320413&amp;date=02.09.2026&amp;dst=100008&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=329309&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=329309&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=371958&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=371958&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=351158&amp;date=02.09.2026&amp;dst=100008&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=351158&amp;date=02.09.2026&amp;dst=100008&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=358782&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=358782&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=440511&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=440511&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508482&amp;date=02.09.2026&amp;dst=100075&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508482&amp;date=02.09.2026&amp;dst=100075&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=416194&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=416194&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508356&amp;date=02.09.2026&amp;dst=100119&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508356&amp;date=02.09.2026&amp;dst=100119&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=433218&amp;date=02.09.2026&amp;dst=100025&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=433218&amp;date=02.09.2026&amp;dst=100025&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=483026&amp;date=02.09.2026&amp;dst=100088&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=483026&amp;date=02.09.2026&amp;dst=100088&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=501392&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=501392&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=494838&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=494838&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=540432&amp;date=02.09.2026&amp;dst=100063&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=540432&amp;date=02.09.2026&amp;dst=100063&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=502591&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=502591&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508287&amp;date=02.09.2026&amp;dst=100033&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508287&amp;date=02.09.2026&amp;dst=100033&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508347&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508347&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=509282&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=509282&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=510534&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=510534&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=511069&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=511069&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=516658&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=516658&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=523016&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=523016&amp;date=02.09.2026&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=526704&amp;date=02.09.2026&amp;dst=100076&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=526704&amp;date=02.09.2026&amp;dst=100076&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=02.09.2026&amp;dst=100011&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=02.09.2026&amp;dst=100011&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=02.09.2026&amp;dst=100011&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=02.09.2026&amp;dst=100011&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=02.09.2026&amp;dst=100011&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=02.09.2026&amp;dst=100011&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=02.09.2026&amp;dst=100011&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=02.09.2026&amp;dst=100011&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c usm. n gon., ...

NpeINpPUHUMATENbCKON e TeTbHOCTH;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

U3TOTOBUTENb - OPraHW3alys HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TIPABOBOW (OPMBI, a TaKxke
MHAUBUAYAIbHBIN NpeAIpUHUMATENb, TPOU3BOSAIINE TOBAPHI ISl peanu3aliy MoTpeOuTeNsIM;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCIIOJIHUTEIIb - OpPraHu3alsl HE3aBUCHMMO OT €€ OpraHM3allMOHHO-IIPABOBOM (DOpMBI, a TaKxke
UHAUBUIYalIbHBIM  NpeANpUHUMATENb, BBINOJHAKOLNIME paboThl WIM  OKa3bIBAIOIIME  YCIYTH
MOTPEOUTENSAM 110 BO3ME3THOMY JIOTOBODY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MpoJaBel] - OpraHu3alvs HE3aBUCUMO OT €€ OpPraHW3aI[MOHHO-TPABOBOW (HOPMBI, a Takke
WHIVNBUAYATBHBIH — MPEANPUHUMATEh, PEATU3YIONIME TOBAphl MOTPEOHTENSIM IO  JOTOBOPY
KYTUTH-TTPOJIAXKH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

a63an yrpatuia cuiy. - @enepanbhblii 3akoH ot 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paOoThl, yCIyrH) - HECOOTBETCTBHE ToBapa (paboTbl, yCIyrH) WIH
00s13aTeNbHBIM TPEOOBAHUAM, IPEAYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM MM TIOPSIKE (B TOM
YlClie HEBBIIIOJIHEHUE TPHU MPOJIaXKe WM HCIOJb30BAHUU OTIENbHBIX BUJOB TEXHUYECKH CIIOKHBIX
TOBAPOB C IPEIBAPUTEIBHO YCTAHOBJIECHHBIMH IPOrpaMMaMU sl 3JIEKTPOHHBIX BBIYHCIUTEIIBHBIX
MallliH TpeOOBaHMM, ycTaHOBIEHHbIX NyHKTamu 4.1 m 4.2 crathu 4 HacTosero 3aKoHa), WU
YCIOBHUAM JIOTOBOpa (MPH HMX OTCYTCTBHM WM HENOJHOTE YCIOBUH OOBIYHO NPEAbABISEMBIM
TpeOOBaHUAM), WU LIEJISIM, JJI1 KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OOBIYHO HCIOJIBb3YETCs,
WJIU 1AM, O KOTOPBIX MpojaaBel] (MCIIOJHUTEINb) ObLI MOCTaBJIEH B M3BECTHOCTH MOTPEOUTENIEM TPHU
3aKJIIOUYEHUH JI0TOBOpa, WM 00pa3ily U (WJIM) ONKCAHUIO IPU MpoAake ToBapa 1o odpasuy u (Win) 1o
OIUCaHHUIO;

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N _234-®3, ot 07.07.2025 N
194-®3)

CYIIECTBEHHBI HEJIOCTAaTOK ToBapa (padoThl, yCIyrd) - HEYCTPAHMMBIH HEIOCTATOK WU
HEJ0CTAaTOK, KOTOPBIH HE MOXET OBITh YCTPaHEH 0e3 HeCOpa3MEpPHBIX PACXOJIOB WIIM 3aTpaT BPEMEHH,
WIM BBISBISCTCS HEOJHOKPATHO, WIIM TPOSIBISICTCS BHOBH TIOCJIEC €TI0 YCTPAHCHHS, WIH JApyTHC
[10JI00HBIE HEJOCTATKH;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

Oe3omacHOCTb TOBapa (paboThl, YCIyru) - 0€30MacHOCTh ToBapa (paboThl, YCIYTH) AJS KU3HHU,
3I0POBbS, MMYILIECTBA TOTPEOUTENs] M OKpYKAIOUIeW cpenbl Npu  OOBIUYHBIX YCIOBUSAX €T0
WCIIOJIb30BAaHUs, XPAHEHMs, TPAHCIOPTHUPOBKU W YTUIM3aLMU, a Takke O€30MacHOCTh Ipoliecca
BBITIOJTHEHUS paObOThI (OKa3aHUs yCIyTH);

YIOJIHOMOYEHHAss  M3rOTOBUTENEM  (IPOJABLIOM)  OpraHu3anus WM  yIOJHOMOYEHHBIN
U3roTOBUTENEM (MPOJABLOM) HWHIMBUAYAIbHBIH MpeanpuHUMAaTeNb (fajee - YIOJIHOMOYEHHas
OpraHu3anysi WJId YIOJHOMOYEHHBIH WHIMBUAYAIbHBIA MpeINpuUHUMATENb) - OpraHu3aIus,
OCYILECTBIIIONIAs ONPEICICHHYIO JESATEeIbHOCTb, MM OpraHu3alys, CO3JaHHAs Ha TEPPUTOPHUU
Poccuiickoit ®@enepanyy M3roroBuTeneM (MpoAaBLOM), B TOM YHCJIE WHOCTPAHHBIM H3rOTOBUTENIEM
(MHOCTpaHHBIM TPOJIABLIOM), BBINOJHSIOUINE OMNpE/EICHHbIE (YHKIMM Ha OCHOBAaHUU JIOrOBOpa C
U3roTOBUTENEM (IPOJABLIOM) M YIOJHOMOYEHHBIE UM Ha NPUHATHE U YJOBIETBOPEHHE TPeOOBaHUI
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c u3m. u gon,, ...

norpeOuTeneil B  OTHOIIEHMM ToOBapa HEHAMJIEKAIIero KadecTBa, JUOO MHIUBHIYaJIbHBIN
IIpEeANPUHUMATEIb, 3apPETUCTPUPOBAHHBIM Ha Tepputopuu Poccuiickoit denepanuu, BBIIOJHAIOIINI
orpeJieieHHble (DYHKIMU Ha OCHOBAaHUHM JOTOBOPA C H3TOTOBHUTENEM (TPOJABIIOM), B TOM YHUCIE C
MHOCTPAaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABLOM), U YIOJIHOMOUYEHHBIH MM Ha NPUHATHE U
YAOBJIETBOpEHUE TPpeOOBaHU OTpeOUTENeH B OTHOLIEHUH TOBapa HEHa/IJIEKAaIllero KauecTBa,

(a63arn BBenen denepanbHbpIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alMs HE3aBUCHMO OT  OPraHMU3aIMOHHO-TIPABOBOW  (OPMBI WK
WHJUMBUIyaIbHBIA TMpEeANPUHUMATENb, OCYLIECTBISIONINE HMIIOPT TOBapa IJsi €ro Mocieayronieit
peanusauuu Ha Teppuropun Poccuiickoit denepanuu;

(ab3am BBenen denepasibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

KoncynprantlIntoc: mpumeyanue.
C 01.10.2026 B a63. 13 mpeamOynbl BHOcsiTcs u3meHenust (@3 or 31.07.2025 N 290-03). Cwm.

OyIyIIyI0 PEAAKIHNIO.

BIIaJieNiel] arperaropa uHGopMamuu o ToBapax (yciyrax) (majee - BIajener] arperaropa) -
OpraHM3alyisi HE3aBHCHMMO OT OpraHM3allMOHHO-NMPaBOBOM  (QopMbl  JHOO  WHAMBUAYAIbHBIN
MpeaNpUHUMATENh, KOTOPBIE SBISIOTCS BIAJENbliaMy MPOTPAMMBI ISl SJEKTPOHHBIX BHIYUCIUTENbHBIX
MAaIlH u () BJIaJICIIbLIAMU caira u (nn) CTpaHULIbI caira B
MH(POPMALMOHHO-TEIIEKOMMYHUKAITMOHHOU ceTH "MHTepHeT" 1 KOTOpBIE MPEAOCTABISIOT MOTPEOUTEINIO
B OTHOIIEHUWU ONPEJEICHHOTO ToBapa (YCIyru) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTBCS C
MIpeIJIOKEHUEM TPpoJIaBLia (MCIIONHUTENS) O 3aKII0YEHUH JOTOBOpa KYIUIH-IIPOJAXH ToBapa (10roBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYUTh C MPOJABIOM (HCIOJHUTENEM) JOTOBOP KYIUIU-IIPOAAKU
(IOTOBOpP BO3ME3AHOTO OKA3aHHUS YCIYT), a TaKkKe MPOM3BECTH MPEIBAPUTENBHYIO OIIATy YKa3aHHOTO
ToBapa (ycIyru) myTeM HAJTHMYHBIX PACcUeTOB JIMOO MEepPeBOia JEHEKHBIX CPEJICTB BIIAJIEINIbIly arperaropa
B paMKax NPUMEHSAEMBIX (hOpM OE3HATUYHBIX PACYETOB B COOTBETCTBHM C ITYHKTOM 3 cTartbu 16.1
Hacrosimero 3akona u denepanbHbiM 3akoHOM OT 27 uroHs 2011 roma N 161-®3 "O HaumoHambHOM
IJIATEKHOU cucrteme'.

(ab63ar; BBegeH depepanbHbiM 3aK0HOM OT 29.07.2018 N 250-03; B pen. denepaibHOro 3aKoHa OT
31.07.2020 N 290-®3)

Mnasa I. OBLLUE NMNOJIOXEHUA

Cratba 1. lpaBoBoe perynupoBaHue OTHOLWEHWM B o6GRNacTu 3awuTbl npas
notped6uteneun

1. OTHomIeHUsT B 00JaCTH 3aLIUTHI MpaB noTpeduTeneil perynupyrorcs ['pakaaHCKUM KOIEKCOM
Poccuiickoit @enepannu, HACTOAIMM 3aKOHOM, APYTUMH (peZiepaibHBIMU 3aKOHAMH (J1ajiee - 3aKOHBI) U
MPUHUMAEMBIMH B COOTBETCTBHM C HHMH HHBIMH HOPMAaTHBHBIMH IIPABOBBIMH aKTaMu Poccuiickoit
denepanuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurenbctBo Poccuiickoit @Penepanuu He BrOpaBe NOpydarh (eepalbHbIM OpraHaM
WCTIOJIHUTEJILHOM BJIACTH MPUHUMATH aKThl, COJIEpKalllie HOPMBI O 3alllUTe MPaB MoTpeOuTenei.

ITpaButenscTtBO Poccuiickoit @®enepanuu BIOpaBe H3AaBaTh A MOTPEOUTENs U IpoJaBLA
(M3rOTOBUTENS,  WCIOJHUTENS,  YINOJHOMOYEHHOW  OpraHu3allid  WJIM  YHOJHOMOYEHHOI'O
UH/MBUYalbHOTO MNpEeANpUHUMATENs, UMIIOpTEepa, BiaJelblia arperaropa) npaBuia, 00s3aTelbHbIE
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c u3m. u gon,, ...

IPU 3aKJIIOYEHUH U UCIOJHEHUM IyOJMUYHBIX JIOTOBOPOB (JOrOBOPOB PO3HMYHON KYIUTU-TIPOJAKH,
SHEProcHa0KeHUs, TOTOBOPOB O BBHINOJIHEHUH PabOT U 00 OKa3aHUM yCIYT).

(ab3ary BBenen PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-®3; B pen. PenepaibHOTO 3aKOHA OT
24.04.2020 N 144-03)

Ao03art yrpatun cunty ¢ 1 aBrycra 2011 roga. - @eaepanbubiii 3akoH oT 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble ngorosopbl Poccunckon ®enepauum

1. Eciin MexnyHapoaHbM noroBopoM Poccuiickoit @enepanyiv yCTaHOBJIEHBI MHBIE MTpaBUIla O
3aluTe MpaB MOTpeOuTeNel, YeM Te, KOTOpble NMPEAYyCMOTPEHbl HACTOSALIMM 3aKOHOM, NMPUMEHSIOTCS
IIPaBHJIa MEXIYHAPOIHOTO JOrOBOPA.

2. PemeHus MEXrocygapCTBEHHBIX OpIaHOB, IPHUHATBIE HAa OCHOBAHHWU  IOJIO)KCHUM
MEXIYyHapoAHbIX J0roBopoB Poccuiickoii @Penepany B HUX HCTOJIKOBAaHUM, IPOTHUBOpEYAILEM
Konctutynuu Poccuniickoit @enepanuy, He mojuiexaT ucnonHeHnto B Poccuiickoit ®enepanuu. Takoe
MPOTHBOPEYNE MOXKET OBITh YCTAaHOBIICHO B OPAIKE, ONPEACICHHOM (e/iepalbHbIM KOHCTHTYIIHOHHBIM
3aKOHOM.

(m. 2 BBeneH DenepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHWe B OONacTu 3awuTbl npas
noTtpeo6uteneun

1. IIpaBo morpeOuteneid Ha MpocBelleHWE B O00JACTH 3alUTHl MpaB MOTpeduTeneit
o0OecrieunBaeTcs IOCPEICTBOM BKIIIOUEHHUS COOTBETCTBYIOHIMX TpeOoBaHUM B  (deaepanbHbIe
rOCyJapCTBEHHbIE O0O0pa3oBaTeNbHbIE CTAaHIAPThl M 00pa3oBaTelbHbIE IPOrPAMMBI, a TaKKe
MIOCPEJICTBOM OpraHM3allMU CUCTEMBbl MHPOpPMALUU NOTpeduTene o0 ux mpaBax U O HEOOXOAUMBIX
JEHCTBUSX IO 3alUTE 3TUX MPAB.

(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-03)

2. B memsx peammsanuu IpaBa NOTpeOuTENeld Ha TNPOCBENICHHE B OO0JACTH 3allUTHI IIPaB
noTpeduTeNeil opraH rocyJapCTBEHHOTO Ha/130pa OCYLIECTBISIET (POPMUPOBAHUE U BEJCHHUE OTKPBHITOTO
1 OOIIEJOCTYIIHOIO TOCYJapCTBEHHOIO0 HH(POPMALMOHHOIO pecypca B 00JacTW 3alllMThl IpaB
norpeOuTeneif, kadecrBa M 0€30MaCHOCTH TOBapoB (paboT, yciIyr) B MOPAIKE, YCTAaHOBICHHOM
IIpaBurensctBoM Pocculickoit deneparuu.

(. 2 BBeneH @enepanbHbIM 3akoHOM 0T 11.06.2021 N 170-D3)

Cratbs 4. KauecTBO TOBapa (pabotbl, ycnyru)

1. Ilpomager (ucomHUTENB) 00s3aH MepeAaTh MOTPEOUTENIO TOBAp (BBIOIHUTH PaboTy, OKa3aTh
yCIIYTY), Ka4eCTBO KOTOPOT'O COOTBETCTBYET JOTOBOPY.

2. Ilpu OTCyTCTBMH B JIOTOBOpE YCIOBHH O KauecTBe ToBapa (paboTbl, yCIyrd) IMpOAaBer
(ucriomHUTENH) 00s3aH TepeaTtb MOTpeOuTeNnto ToBap (BBIMOIHHUTH pPabOTy, OKaszaTh YCIyTY),
COOTBETCTBYIOIIUN OOBIYHO MPEABSBIIIEMBIM TPEOOBAaHUSAM W MPUTOMHBIN JUIS TEJIEeH, JUISI KOTOPBIX
ToBap (paboTa, yciryra) Takoro poaa 0ObIYHO MCIIOJIb3YETCS.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecin mpozgasen (MCHOJIHUTENb) MPU 3aKIIOUEHUH JI0TOBOpa ObUI MOCTaBJICH MOTpEeOHUTENEeM B
M3BECTHOCTh O KOHKPETHBIX LENAX MPUOOPETEHHsS ToBapa (BBIMOJIHEHHUS pabOTHI, OKa3aHUS YCIYyTH),
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c usm. n gon., ...

npojasel (MCIOTHUTENh) 00s3aH nepeaaTh NOTPEOUTENIO TOBap (BBIOIHUTE PaboTy, OKa3aTh yCIyry),
MIPUTOJHBIN JUTS HCTIOIB30BAHUS B COOTBETCTBHHU C 3TUMH LIEIISIMH.

4. Ilpu npogake ToBapa Mo 06pasiy M (MiIM) OMUCAHUIO MPOJIABEL] 00sI3aH MepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBII COOTBETCTBYET 00pasily U (W) ONMUCAHUIO.

4.1. Ilpn npopaxe OTAEIBHBIX BHUJAOB TEXHHUYECKH CIIOXKHBIX TOBAPOB C MHPEIBAPUTEIBHO
YCTQHOBJICHHBIMM IPOrpaMMaMH Ul 3JEKTPOHHBIX BBIYMCIMTENBHBIX MAlIMH MOTPEOUTENIO
o0ecreynBaeTcsi BO3MOXHOCTb HCIOJb30BAaTh OTAEIbHBIC BHJIBI TEXHUYECKU CIIOKHBIX TOBapOB C
IIPEIBAPUTENIBHO YCTAHOBJIEHHBIMM IPOTPAaMMaMM  JUIsl 3JEKTPOHHBIX BBIYHUCIUTEIBHBIX MAIlHH,
CTpaHaMH IPOUCXOXKACHUSA KOTOPBIX sBisA0TCA Pocculiickas ®enepauus WM Ipyrue rocyaapersa -
wieHsl EBpa3niiCKOro 3KOHOMHYECKOTO COr03a. [lepeueHb OTAENBHBIX BHJIOB YKa3aHHBIX TEXHUYECKHU
CIIOKHBIX TOBAapOB, IOPSAJAOK COCTAaBICHUS W BEACHUS [EPEYHS IporpamMM JUIsl 3JIEKTPOHHBIX
BBIYHCIIUTEIBHBIX MAlllMH, CTPaHAMH IIPOMCXO0XKIECHUS KOTOPBIX ABIAIOTCS Poccuiickas denepauus wim
Jpyrue rocyjnapcrBa - wieHbl EBpa3niicKOro 3KOHOMHYECKOTO COI03a M KOTOpPbIE JOJDKHBI OBITh
NPEBApUTENILHO YCTAHOBIICHBI, U MOPAIOK MX MPEIBAPUTEIILHOW YCTaHOBKH, BKJIIOYas TPeOOBAaHUS K
¢dbyHKIMOHMpOBaHUIO, onpezaenstorcs [IpasurenscTBom Poccuiickoit @enepanuu.

[IpenBapuTeNbHO YCTAHOBJIEHHBIE HPOTPAMMBI [JJII AJEKTPOHHBIX BBIYMCIUTEIBHBIX MAallWH,
HCIIONTh3YEMBbIE TIOTPEOUTENEM Ha OTACIBHBIX BHJIAX TEXHUYECKU CIIOKHBIX TOBApPOB JUISl JOCTyIa K
nHpopManuu Ha caitax B WHGOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON ceTu "MHTepHeT", MOJDKHBI
o0ecrieunBaTh BO3MOXXHOCTh HCIIONB30BaHUS 0€3 JOMOJHUTENbHBIX HACTpoeK (M0 yMOIYaHUIO)
IOMCKOBOM CHCTEMBI, CTPAHOM MTPOUCXOKICHUS KOTOPOU sABisieTcs Poccuniickas denepanus Wik Apyrue
rocyapcrBa - wieHbl EBpa3suiCKOro SKOHOMHYECKOTO CO03a, B TNOPSAKE, YCTAHOBJIECHHOM
[IpaBurensctBoM Poccuiickoit @enepannu. TpeOoBanus K yKka3aHHOW MOWCKOBOW CHUCTEME M MOPSIOK
ee onpezaeneHus ycranaBinuparorces [IpasurensctBom Poccniickoit denepaim.

[IpenBapuTEIBHO YCTAHOBJICHHBIE IMPOTrPaMMBbl JJISl JJCKTPOHHBIX BBIYMCIUTEIBHBIX MAIlKH,
UCMOJb3yeMble TOTPEeOUTENEM Ha OTIENbHBIX BHAaX TEXHUYECKH CIIOKHBIX TOBApOB, JOJKHBI B TOM
quciae BKIOYAaTh MHOTO(YHKIMOHAIBHBIM cepBUC oOMeHa MHQOpManueil, a Takke Mporpammy ajis
JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIUH, KOTOpas IpeJHa3HaueHa [yuIsl IIOMCKa, IpocMOTpa U
MPUOOPETEHUs IPOrpaMM Jisl JIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIUH, IPUMEHSIEMBIX MTOTPEOUTENIMU
C HCIOJB30BAaHWEM TEXHMYECKH CJIOKHBIX TOBapoB (fajiee - €OUHBIA Mara3uH MpWIOKEHUH), U
(YHKIIMOHMPOBAHUE KOTOPOH OCYIIECTBIIAETCS € YYE€TOM OCHOBHBIX IPUHIUIOB, YTBEPXKIAEMbIX
(benepanbHBIM OPraHOM HCHOJHHUTENBHOM BIIACTH, OCYILECTBIISIONMM (QYHKLUUU 1O BbIpAOOTKE H
peanu3ali TroCyJapCTBEHHOM TOJIMTUKA W HOPMATUBHO-NPAaBOBOMY pETyJIMpPOBaHHIO B cdepe
WH(POPMALIMOHHBIX TexXHONOTUi. DexepanbHbIi OpraH HCHOJIHHUTEIBHOM BIIACTH, OCYIIECTBISIOIINI
(GYHKIMM TI0 BBIPa0OTKE W peATM3alldd TOCYNAapPCTBEHHOW TIIOJIMTUKA W HOPMATHBHO-TIPAaBOBOMY
perynupoBaHuio B cepe nHOPMALMOHHBIX TEXHOJIOTUM, TaK)Ke YTBEP)KIAaeT [IepeueHb Mporpamm Jyis
JJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlMH, pa3MEIacéMbIX B €IUHOM MarasMHe IPWIOKECHUN B
00513aTeIbHOM HOPSIZIKE.

(ab3an BBeneH PenepanbHbiM 3akoHOM 0T 14.07.2022 N 266-D3; B pen. DenepaibHOro 3aKOHa OT
24.06.2025 N 156-®3)
(1. 4.1 BBenen ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

4.2, HpI/I nmpoaaX€ MW HUCIOJbB30BAHUH OTACIIBHBIX BHJ0B TCEXHHYCCKU CJIOXKHBIX TOBAapoOB C
OpeaABapUTCIIBHO YCTAHOBJICHHBIMHU IIpOorpaMMamMu JIA OJCKTPOHHBIX BBIYHUCIWTCIIBHBIX MallWH,

BKJIIOYasl €UHBIM Mara3uH HpI/IJIO)I(eHI/Iﬁ, obecreynBaeTcs OTCYTCTBHUC CJICAYIOLIUX YCHOBHﬁZ

1) mpuBOAALIMX K OTrPaHMYEHHUIO BO3MOXKHOCTHM HpUOOpeTeHHs: (YCTaHOBKH) IMPOrpamMM s
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c u3m. u gon,, ...

QJICKTPOHHBIX BBIYUCIUTCIIBHBIX MAIIIMH C UCIIOJIb30BAHUEM CANHOI'O MarasmHa HpHJ’IO)KCHHfI;

2) TpUBOIAMIMX K OTPAHMYEHUIO WJIM HEBO3MOXHOCTH WCIONIB30BaHUS (HYHKIIMOHATBHBIX
BO3MOYXHOCTEH MpeABapUTEIHHO YCTAHOBJICHHBIX B COOTBETCTBHU C TOJIOKEHUSMHU HACTOSIICH CTaThu
MPOrpaMM ISl DJICKTPOHHBIX BBIYUCIUTEIBHBIX MAIIWH, BKJIFOYAs C€IUHBIA Mara3WH MPWIOKCHHM, a
TaK)Ke MPOrpaMM JUIS JCKTPOHHBIX BBIYHCIUTEIBLHBIX MAIIWH, MPUOOPETCHHBIX (YCTAaHOBJICHHBIX) C
WCIIOJIB30BAHUEM EIMHOTO Mara3WHa MPHIIOKEHHUH (B TOM YHCIE YCIOBUH, OTPaHUYHMBAIONIUX TOUCK,
OOHOBJICHHE TMPOTPaMM JIJIsl 3JICKTPOHHBIX BBIYMCIUTENBHBIX MAIWH, YIPABICHHE WX HACTPOHKAMH,
obOecrieueHre B3aUMOJICHCTBUS C TOTPEOUTENSIMH, HAMpaBICHHE UM YBEAOMJICHHM, YCIOBUH,
MpPeyCMATPUBAIONIUX TMPUMEHEHHE OCOObIX TpeOoBaHWI K (OPMUPOBAHHMIO IIEH Ha YCIYTH,
OKa3bIBacMbIe B paMKaX €JIMHOTO Mara3wHa MPWIOKEHUH WIM TPH HWCIOJIB30BAHWUU TPOTPAMM IS
AJICKTPOHHBIX BBIYUCIIUTEIBHBIX MAIWH, TPUOOPETCHHBIX (YCTAHOBJICHHBIX) C HCIOJb30BAHUEM
€IMHOTO Mara3uHa MPUJIOKEHUH, MO0 MPUBOIAIINX K OTPaHUYCHUIO (PYHKIIMOHAIBHBIX BO3MOYKHOCTEH
TEXHUYECKU CIJIOKHOTO TOBapa IMPH UCIOJIB30BAHUHM MPOTPAMMBI ISl 3JCKTPOHHBIX BBIYMCIUTEIBHBIX
MaIITiH);

3) TpUBOIANIMX K OrPAHUYEHHUIO CIOCOOOB OIUIATHI C HWCIOJIB30BAaHHWEM EIWHOTO Mara3uHa
MPWIOKEHUH TpU MPpUOOpeTeHnH (YCTAaHOBKE) M HCIOJIB30BAHWU MPOTPAMM IS SJIEKTPOHHBIX
BBIYHCITUTEIILHBIX MAIIIHH.

(. 4.2 BBeneH @enepanbubiM 3akoHOM OT 07.07.2025 N 194-D3)

Koncynprantllntoc: npumeuanue.
C 01.03.2027 ct. 4 nononusiercs 1. 4.3 (P3 ot 26.06.2026 N 210-D3). Cm. OyaylIyro peaakiuio.

5. Ecam 3akoHaMM WJIM B YCTaHOBJICHHOM HMH TIOPSJKE IIPEIyCMOTPEHBI 00sS3aTebHbIC
TpeboBaHus K ToBapy (pabote, yciyre), mpoaasell (MCIOJHUTENb) 00s3aH Nepeaarh MOTPEeOUTENIo
TOBAap (BBIMOJHUTH paboTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIUI S3TUM TPEOOBAHUSM.

(. 5 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lNpaBa M 06s3aHHOCTM uU3roToBUTENsA (MCnonHWTens, npogaBua) B
obnacTn yctaHOBMeHUsi CpoKa ChyXObl, Cpoka rogHoctM ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paborty)

1. Ha rtomap (paboTy), mpemHa3HAYCHHBIH I UIMTEIHHOTO HCIIOJIB30BAHMS, H3TOTOBHTEIH
(MCTIONTHUTENB) BIpPaBE yCTaHABIMBATH CPOK CIIYXKOBI - MEPHOJl, B TEYECHUE KOTOPOTO H3TOTOBUTEIH
(ucnonHUTENH) 00s3yeTcsl o0ecneunBaTh NOTPEOUTENI0 BOZMOKHOCTh MCIIOJIb30BaHuUs TOBapa (paboThl)
M0 HA3HAYEHHMIO U HECTH OTBETCTBEHHOCTh 3a CYIIECTBEHHbIC HEJAOCTATKHM HAa OCHOBAHMU IMyHKTa 6
cratb¥ 19 u myHkTa 6 crathu 29 HacTosmIero 3akoHa.

(B pen. @enepanbroro 3akona ot 21.12.2004 N 171-D3)

2. WsrortoButenb (MCIOMHHUTENb) OO0SN3aH YCTaHABIMBATH CPOK CIYXObl ToBapa (paOoThI)
JUTATENTFHOTO TOJB30BaHMSA, B TOM YHCJIE KOMIUICKTYIOIIMX W3AEIHNA (JeTaynei, y3JoB, arperartos),
KOTOPBIE 110 HCTEYCHUH ONPEACICHHOTO IMePHOa MOTYT NPECTABIIATh OMTACHOCTD JIJIS )KU3HH, 3/I0POBBS
MOTPEOUTENS], MPUIHMHATH BPE]] €0 MMYIIECTBY MM OKPY’Kalolei cpeze.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok cmyx0bl ToBapa (pabOThl) MOKET HCUUCIATHCS SIUHUIIAMH BPEMEHU, a TaKKEe HHBIMU
eIVHUIIAMUA HU3MEpeHUs (KMJIOMETpaMH, METpaMd M MPOYMMH EIWHHUIIAMU H3MEPEHHs] MCXOAS W3
(YHKIIMOHATBFHOTO Ha3HAYSHHS TOBapa (pe3ysbraTa paboTh)).
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c usm. n gon., ...

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mnpoaykTel nHTaHUs, Nap(OMEPHO-KOCMETUYECKHE TOBaphl, MEAMKAMEHTHI, TOBAPHI
OBITOBOM XMUMHM W UHBIE TOAOOHBIE TOBaphl (pabOThI) W3rOTOBUTENb (HCIIOJHUTENb) O00s3aH
YCTaHABJIMBATh CPOK TOAHOCTH - MEPHOJ, MO HCTEUYEHUH KOTOporo ToBap (pabora) cuuTaercs
HETPUTOIHBIM JUTSI UCTIOIB30BaHUS 110 Ha3HAYCHHUIO.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpomaxa ToBapa (BBIMOJIHEHHE PAaOOTHI) MO MCTEUYCHWH YCTAHOBJIEHHOTO CpPOKa T'OJHOCTH, a
TaKXke ToBapa (BBIOJHEHHE paboThl), HA KOTOPBII JOJKEH ObITh YCTAHOBIIEH CPOK T'OJHOCTH, HO OH HE
yCTaHOBJICH, 3aIPEIIacTCs.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. U3roroBuTenpb (MCHOIHUTENH) BIpaBe yCTaHABIMBATh HAa ToBap (paboTy) rapaHTUIHBINA CPOK -
[epUoJl, B TE€UEHHE KOTOPOro B cilydae oOHapyXeHUs B ToBape (pabore) HeqocTaTka M3rOTOBUTEIb
(McromHUTENb), MPOJABEL, YIOJHOMOUYEHHAs OpraHM3allus WM YIOJIHOMOYEHHBIH WHAMBUIYaTbHBIN
NpeanpuHUMAaTeNNb, UMIOPTEp 00s3aHbl YIOBICTBOPUTH TpPeOOBaHUS IMOTPEOUTEINS, YCTaHOBIICHHBIE
cTatbsiMu 18 n 29 HacTosmiero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3rotoBuTens BIpaBe TMPUHATH O005S3aTEIbCTBO B OTHOIICHWH HEJOCTATKOB  TOBapa,
OOHapy)XCHHBIX TI0 MCTCUYCHHH YCTAHOBJIEHHOTO WM TapaHTHHHOTO CpoKa (IOMOJHUTEIHLHOE
00513aTEIBCTBO).

(ab3a1 BBeneH @enepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

CopxepxaHue JOIMONHUTEIBHOTO O0S3aTENbCTBA  M3TOTOBUTEINS, CPOK JCHCTBUS  TaKOTO
00s3aTeIbCTBA W TOPSAJOK OCYIISCTBICHUS TOTPEOHMTENEM TIpaB [0 TaKOMy O0O0sI3aTeIbCTBY
OTIPEICIIIOTCS U3TOTOBUTEIICM.

(a63arn BBenen denepabHpIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BmpaBe YCTAaHOBUTh HA TOBAap TapaHTHHWHBIA CPOK, €CIM OH HE YCTaHOBIIEH
U3TOTOBUTEIIEM.

[TpomaBer BpaBe NpUHATH 00S3aTEIHCTBO B OTHOLICHUH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX 110
UCTEUCHUH TapaHTUIHOTO CPOKA, YCTAHOBICHHOIO U3rOTOBUTEIEM (JOMOIHUTEIBHOE 0053aTENIBCTBO).

CopneprkaHue JOMOJHUTEIBHOIO 00s3aTENbCTBA MIPOAABIA, CPOK JIEHCTBHS TAaKOro 00s3aTeNbCcTBA
U MOPSJIOK OCYLIECTBJICHUS IIOTPEOUTENIEM IIPAaB MO TAKOMY 00sI3aTEIbCTBY ONPEIEIISIOTCS TOTOBOPOM
MEXy NOTpeOUTENIEM U IPOIABLIOM.
(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. M3roroButens (ImpojaBel) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa, OOHapy>KEHHBIC B
TEUYCHHE CPOKaA JICUCTBHUS JIOTIOTHATEIHLHOTO 0053aTeIbCTBA, B COOTBETCTBHHU C a03alleM BTOPBIM ITYHKTa
6 crateu 18 Hacrosmero 3akoHa, a TMOCJIE€ OKOHYAHUS CpOKAa JEUCTBUS JOMOJHUTEIBHOTO
00s13aTeIBCTBA - B COOTBETCTBHH C ITYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(. 8 BBeneH dDenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Koncynprantlntoc: mpumedyanue.
C 01.03.2027 ct. 6 uznaraercs B HOBoM pemakuuu (@3 ot 26.07.2026 N 266-D3). Cm. Oyayuryro

PCAAKIINIO.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c u3m. u gon,, ...

Ctatba 6. O6GA3aHHOCTb M3roToBUTENA O06ecneYnTb BO3MOXHOCTb PEMOHTa M
TEeXHMYECKOro o6cnyxmBaHus ToBapa

UzroroButens 00si3aH 00ecneyuTh BO3MOXHOCTh HCIIOJB30BAaHUS TOBapa B TEUEHHE €ro CpoKa
ciykObl. J{71s1 3TOM 11enu U3roToBUTENh 00ecreyrBaeT pEMOHT U TEXHUYECKOe 00CTy>KUBaHUE TOBapa, a
Tak)Ke BBIMYCK U TMOCTaBKY B TOPTOBBIE U PEMOHTHBIE OpTraHU3allMU B HEOOXOJUMBIX ISl PEMOHTa U
TEXHUYECKOTO O0O0CITyXUBaHHS OOBEME M aCCOPTUMEHTE 3allacHhIX YacTeil B TEYCHHE CpOKa
MIPOM3BOJICTBA TOBapa M MOCIE CHATHS €ro C MPOM3BOJICTBA B TEUECHHE CPOKa CIIYkKOBI TOBapa, a Mpu
OTCYTCTBHM TAKOI'O CPOKa B TEUEHHUE AECSTH JIET CO JIHS Nepeaul ToBapa NOTPEOUTENIO.

CraTtba 7. MpaBo noTpedbutensa Ha 6e3onacHoOCTbL ToBapa (paboThl, ycnyru)

1. IToTpeburens UMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBUAX €r0
WCTIOJIb30BAHUS, XPAHEHUS, TPAHCIIOPTUPOBKU W yTWIM3alMU ObUT Oe3omaceH Ui KU3HH, 3/10POBbS
oTpeOUTENs, OKPYIKAIOIIEH Cpebl, a TAKXKEe HE MPUYUHSIT Bpell UMYIIECTBY noTpeduTtens. TpeboBaHus
, KOTOpBIE JTOJKHBI OOecrneunBaTh 0€30IacHOCTh TOBapa (paboThl, YCIYIH) IS KU3HU U 370POBbS
NoTpeOuTeNs, OKpYXarollell cpenpl, a TakkKe NPeAOTBpaAllleHHe NPUYMHEHHs] Bpela HUMYLIECTBY
NOTpeOuTeNs, SBIAIOTCA O00S3aTENbHBIMU U YCTaHABIMBAIOTCS 3aKOHOM WM B YCTAHOBJIIEHHOM UM
MIOpSI/IKE.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UsroroButens (MCIOTHUTENB) 00s13aH oOecrieunBaTh 0€30IacHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJIEHHOT'O CPOKa CIIY>KOBbI WIIM CPOKA FOJJTHOCTH TOBapa (padboThl).

Ecnu B cooTBeTCTBUU € TyHKTOM | cTaThul 5 HAacTOSAIIErO 3aKOHA U3TOTOBUTEND (MUCTIOTHUTEND) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIy)ObI, OH 00s13aH 00ecIeunTh OE30MacHOCTh TOBapa (padoThl) B
TEYEHUE JACCSTH JIET CO IHS Nepenayn ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, mnpuUUMHEHHBIM KU3HH, 3J0POBBI0O WJIM HUMYLIECTBY IOTPEOUTENsE  BCIEICTBHE
HeoOecrieueHns: 0€30MacHOCTH ToBapa (paboThl), MOAJEKUT BO3MEIIEHUIO B COOTBETCTBUU CO CTAaThel
14 Hacrosmero 3akoHa.

3. Ecimm st Ge3omacHOro MCHOJIb30BaHUS ToBapa (paboThl, YCIyTH), €ro XpaHEHUs,
TPAHCTIOPTUPOBKH M YTHIU3AIMK HEOOXOJMMO COOJIOJIaTh CIICMAbHBIC MpaBwia (Jlajee - mpaBuiia),
W3TOTOBUTENH (MCIOIHUTENB) 00s3aH yKa3aTh 3TH MpPaBHJIa B COMPOBOIUTENBHON JOKYMEHTAIMH Ha
ToBap (paboTy, yCIyry), Ha ITUKETKE, MAPKUPOBKOW HIIM HHBIM CIIOCOOOM, a MpojaBel] (MCIOTHUTEID)
00513aH TIOBECTH 3T MPaABUIIA JI0 CBEJCHHUS MOTPEOUTEIIS.

4. Ecnu Ha ToBapsel (paboThl, YCIYTH) 3aKOHOM HJIM B YCTAHOBJICHHOM WM TOPSJIKE YCTAHOBJICHBI
o0si3aTenbHBIE TpeOOBaHMS, OOeCTIeUrBalOMe WX 0€30MaCHOCTh IS JKWU3HH, 3J0POBBS MOTPEeOUTENS,
OKpY’Karolllel cpenbl U MpeAoTBpallleHne TPUYUHEHHS Bpela UMYIIECTBY MOTPEeOUTENsl, COOTBETCTBUE
TOBapoB (paboT, yCIyT) yKa3aHHbIM TPEOOBAHUAM TMOMJICKHUT O0S3aTEIHHOMY MOATBEPKIACHUIO B
MOpsIKE, IPEyCMOTPEHHOM 3aKOHOM U MHBIMU TIPABOBBIMH aKTaMH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nmomyckaercs mpomaka ToBapa (BBIOJIHEHHE pabOTHI, OKa3aHWUE YCIyTH), B TOM YHCIE
HMITOPTHOTO ToBapa (paboTel, yciyru), 0e3 umHpopmanuu 00 00s3aTeTbHOM TOITBEPKICHUU €T0
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B TIYHKTE | HACTOSIIIECH CTaThH.
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(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c usm. n gon., ...

(m. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4.1. He pomyckaercs mnpojaaka ToBapa, B TOM 4YHCIIE HMIIOPTHOIO TOBapa, COAEPXKAIIEro
nHpOpMaLIKIO, 32 PACHPOCTPAHEHUE KOTOPOW MPEIyCMOTpPEHa aJMUHHUCTPATHBHAS MM YTOJOBHAs
OTBETCTBEHHOCTb.

(. 4.1 BBenen denepanbHbiM 3ak0HOM OT 05.12.2022 N 478-D3)

5. Ecimm ycTaHOBIEHO, YTO TpU COONIOJCHUH TOTPEOUTEIEM YCTAaHOBJICHHBIX IPABHI
WCTIOJIb30BAHUs, XPAHCHUs WM TPAHCIOPTHPOBKH ToBapa (paboOThl) OH MPUYHHSET HIM MOMKET
MPUYMHUTE BPE] JKU3HH, 3I0POBBI0 U MMYIIECTBY MOTPEOUTENs, OKPYXKAIOIIEH cpene, N3rOTOBUTENh
(ucnosHUTENH, MpOAaBEl) 00s3aH HE3aMEIUTEIIbHO TPUOCTAHOBUTH €r0 MPOU3BOJICTBO (peanu3aliuio)
710 YCTPaHECHHUS TPUYINH BPe/Ia, a B HEOOXOIUMBIX CIydasX MPHHATH MEPHI 10 U3BATHIO €r0 U3 000poTa
Y OT3BIBY OT MOTpeOuTENs (IOTpeOUTENEeH).

Ecnu npuunHbl Bpea ycTpaHUTh HEBO3MOXHO, U3TOTOBUTEIND (MCIIOIHUTEIND) 0053aH CHITh TaKOU
ToBap (paboTy, ychmyry) ¢ mpousBojcTBa. [Ipu HEBHIMOTHEHUH W3TOTOBUTENEM (HCIOIHHUTENEM) ATOU
0053aHHOCTH YMOJIHOMOYEHHBINH (hefepanbHblii OpraH MCIOJHUTEIbHON BIACTH NMPUHUMAET MEphl MO
OT3BIBY Takoro TtoBapa (paboTbl, yCIlyrM) ¢ BHYTPEHHErO pbIHKAa M (WJIHM) OT TMOTPEOHTENs WIIH
moTpeduTeNeH B MOPSJIKE, YCTAHOBICHHOM 3aKOHOIAaTeIbcTBOM Poccuiickoit deneparivm.

(B pen. DeaepanbHbix 3ak0HOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUYUHEHHBIE TOTPEOUTENIO B CBSA3M C OT3BIBOM TOBapa (paboThbl, yCIyru), MOJJIeKaT
BO3MEIICHUIO N3rOTOBUTENEM (MCIIOJIHUTEIEM) B TIOJTHOM 00beMe.

6. YTpatun cuny. - @eaepanbhblil 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. lpaBo noTpebutensa Ha nHcgpopmaumo 06 nsrorosurtene (McnonHurtene,
npoaaBue) u o ToBapax (pabotax, ycnyrax)

1. TlotpeOutens BmpaBe MOTPeOOBaTh NPEIOCTABICHHS HEOOXOAUMOH U  JOCTOBEPHOMN
uHpopMaIMu 00 M3roTOBUTENE (MCIIOMHHTEINE, MPOJAABIE), PSKUME €ro padoThl U pealn3yeMbIX UM
ToBapax (paboTax, yciyrax).

2. VYka3zaHHasi B NMyHKTE | HacTOAIIECH CTaTbu MHQPOpPMALHUs B HATSATHOW M OCTYIHOH (opme
JIOBOJIUTCS 0 CBEACHUS MOTpeOUTENeH NpH 3aKIIFOYSHUH TOTOBOPOB KYIUIU-TIPOJIAXKHA W IOTOBOPOB O
BBITIOJITHEHUH Pado0T (OKa3aHMM YCIIYT) CIocoOaMM, MPUHATBIMH B OTACIBHBIX cepax oOCITyKHBaHHS
noTpeduTeneil, Ha PyCCKOM SI3bIKE, a JOMOJTHUTEIBHO, M0 YCMOTPEHUIO M3TOTOBHUTENS (MCIOTHUTENS,
MIPO/IaBIIa), HA TOCYAAPCTBEHHBIX A3BIKAX PECIyOIMK U MHBIX A3bIKaX HapoaoB Poccuiickoit deaepanmu.
(B pen. @enepanbHoro 3akona ot 24.06.2025 N 168-D3)

3. YmonHOMOYeHHasi OpraHu3alus WM yIOJTHOMOUYEHHBIH WHANBUIYAIbHBIA TPEeANPUHUMATETH
mo TpeOOBaHUIO TIOTPEOUTENsT OO0s3aHBI MPEAOCTaBUTH TOATBEPKIACHUE CBOUX IOJTHOMOYHH,
BBITEKAIOIIUX U3 3aKJIIFOYCHHOTO UMM JIOTOBOPa C M3rOTOBUTENIEM (TIPOJIABIIOM).

(. 3 BBeneH DenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 msroroButene (mcnonHutene, npoagaBue, BrnagenbLle
arperartopa)
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

1. UsrotoButens (WCHONHWUTENb, TMpPOJAABEl]) 00s3aH JOBECTH OO CBEISHHUS MOTpedUTemns
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c usm. n gon., ...

¢upMeHHOe HauMeHOBaHME (HAaUMEHOBaHME) CBOEH OpraHM3alld, MECTO €€ HaXOXIeHMs (aapec) H
pexxumM ee paboTsl. [Iponaser] (MCIOMHUTEIND) pa3MeIlaeT YKa3aHHY0 HH(POPMAIIHIO Ha BBIBECKE.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

WzroroButens (MCHOJHUTENb, NpOAAaBEl]) - WHAMBUAYAIbHbI NpeANpUHUMATENb - JOJKEH
MPEIOCTaBUTh MOTPEOUTENI0 HHPOPMAIMIO O TOCYAAPCTBEHHOM pETUCTpAallud M HaUMEHOBAaHUU
3apEruCTPUPOBABLIETO €TI0 OpraHa.

W3zroroBurens (poaaselr) 00si3aH JOBECTH JI0 CBEIICHHS MOTpeOUTeIss GPUPMEHHOE HAMMEHOBAHHE
(HaMMEHOBaHUE), MECTO HAXOXKJEHHUS (aapec) U pekuM paboThl YIOJTHOMOUYEHHOW OpraHH3aIlud HUIU
YIOOJHOMOYCHHOI'O MHAWUBUAYAJIBHOTO ITPECATIPUHUMATCIIA.

(ab3am BBenen denepasibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YomHOMOYEHHAs OPTaHU3alns WM YIIOJTHOMOYCHHBINH WHANBUIYAIBHBIN MTPEIITPHHIMATEITH
B ciaydae oOpaleHusi moTpeOuTeNnst o0s3aHbl JOBECTH 10 €ro CBeACHHS HHPOpMamuio o cede u
usroroButene (mponasie) (hupMeHHOE HauMEHOBaHHE (HAMMEHOBAaHUE), MECTO HaXOXACHUS (alpec),
peXHUM paboThI, TOCYJAPCTBEHHBIN PETUCTPALIMOHHBINA HOMED 3alHCH O CO3/IaHUU IOPUAMYECKOTO JIHIIA,
bamMunuio, UM, OTYECTBO (€CIM MMEETCs), TOCYNapCTBEHHBIH PErHCTPALMOHHBIA HOMEp 3alHch O
TOCYJApCTBEHHON perucTpanuy GU3NIEeCKOro JIHIa B Ka4eCTBE WHAWBUAYAIBHOTO TPEANPUHIMATEIIS).
YTOJTHOMOYCHHAST OpPraHU3alns WM YIOJIHOMOYCHHBIH WHIMBHUIYAIBHBIN TMPEANPUHAMATEIb BIIPABE
JIOBECTU JI0 CBeJACHHUA MoTpebuTenedl nHpopmMairio o cede MOCPEACTBOM €€ pa3MEIIeHHUs Ha CBOEM
caiite B MHQOpPMAIIMOHHO-TEIEKOMMYHUKaIMOHHON ceT "HMHTepHet", nHdopMaino 006 U3rOTOBUTENE
(mponaBIie) MOCPEACTBOM pa3MEIIeHUsT Ha CBOEM caiiTe B MH()OPMAIMOHHO-TEICKOMMYHHUKAITMOHHON
ceTu "NuTepuer” CCBUIKH Ha CTPAHMUILY caira MU3TOTOBUTEIIS (nponasua) B
WH(OPMAIMOHHO-TSIICKOMMYHHUKAITMOHHON cetn  "MHTepHer", coaepxaimiyro uHpopMauo o0
M3TOTOBUTENE (ITPOIABIIE).
(n. 1.1 BBenen ®enepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.2. Bnagener arperaropa o0si3aH JOBECTH IO CBEACHHUs MOTpeOuTenel uHdopmaiumo o cedbe u
npojasie (ucnonHutene) (pupMeHHOE HAaUMEHOBaHHME (HAMMEHOBAaHHUE), MECTO HAXOXKJICHUs (ampec),
PEeXUM pabOThI, TOCYIaPCTBEHHBIN PETUCTPALIMOHHBIN HOMED 3aIUCH O CO3JaHUH FOPUAMYECKOTO JIUIA,
bamuuio, WM, OTYECTBO (€CIM WMEETCs), TOCYNapCTBEHHBIH PErHCTPAllMOHHBIA HOMEp 3alHcCh O
roCy/apCTBEHHON perucTpaui GU3N4YecKoro JIMIa B Ka4eCTBE MHANBUAYAIBHOTO MPEIIPUHUMATEINS),
a Takke 00 MMEIoLMXCcS U3MEHEHUsX B yKa3zaHHOW uH(popmainuu. Braxener arperaropa AOBOAMUT 10
cBelleHMsT ToTpeOuteneil uHpOpMalMo o cebe U TpoAaBile (HCIONMHHUTENE) TOCPEICTBOM €€
pa3MelieHusl Ha CBOMX caiiTe W (WJM) CTpaHUIle caiiTa B MHGOPMAIMOHHO-TEIEKOMMYHUKAIIHOHHOM
cetn "Uateprer". UHpopmanmro o mpoaasie (MCIOTHUTENE) BIaAEIel] arperatopa BIpaBe JOBECTH JI0
CBEICHMs IMOTpeOUTENell MOCPEICTBOM pa3MELIeHHMs Ha CBOMX caiiTe M (WiIM) CTpaHule caita B
MH(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "MHTepHeT" CChUIKM Ha CallT mpoAaBIia (MCIIOTHUTEIS)
B MH(OPMAIIMOHHO-TEJICKOMMYHHKAITMOHHOM ceTr "HTepHeT".

(m. 1.2 BBenen denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.3. IlponaBen; (MCHOJMHHUTENb) 00s3aH MPENIOCTABUThH BJAJIENbIly arperaropa U pa3MEecTUTh Ha
CBOEM caiiTe B HMH(DOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON ceTu "MHTepHeT" (MpU ero HaIuvuu)
JIOCTOBEpHYIO0 MHpOpMaIio o cebe, ykazaHHyI B MyHKTe 1.2 HacTosmied crtatbu. B ciyuae, eciam
UMEIOTCS M3MEHEHMsI B Takod uH(popManuu, npojaBel] (HCIOIHUTENIb) O0S3aH B TEUYEHHUE OJHOTO
pabouero IHsS C MOMEHTa BHECEHHMs B HE€ HM3MEHEHHMH COOOLIUTH BiaJeNblly arperaropa o0 3THX
U3MEHEHHMAX M Pa3MeCTUTh MX Ha CBOEM caiiTe B HMH(pOpPMaIMOHHO-TEJIEKOMMYHHUKALIMOHHOM CeTH
"NnTepHer" (mpu ero Hanuuuu). Brnazgenen arperaropa o6s3aH BHECTU 3TH U3MEHEHUS B WH(POPMAIIHIO
0 TmponaBue (MCIONHUTENE) B TEYEHHE OJHOro pabodero [HS, €CIM pa3MelleHHe YKa3aHHOU
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c u3m. u gon,, ...

nHpOpMallMU OCYILIECTBIAETCS Ha caiiTe Biajenbpla arperaropa ¥ (WiIM) €ro CTpaHulEe caiTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "UHTepHeT".
(n. 1.3 BBenen @enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.4. Bnageneny arperatopa BOpaBe 0O0€CHEUYUTh BO3MOXKHOCTb IPOXOKIEHHUS IPOJABLIOM
(ucnonmHuTENEM), TMOTpeOUTENIEM ayTEeHTHU(HUKAIMK C HWCIOIh30BAHUEM €IWHON OHOMETPHUYECKOM
CHUCTEMBI B COOTBETCTBHH cO cTaThedl 10 denepanbHoro 3akoHa oT 29 mekabps 2022 roga N 572-03
"O6 ocyulecTBICHUN UACHTU(PUKAIMU U (MIM) ayTeHTHPUKAIUU (PU3NYECKUX JIUI C MCIIOJIb30BaHUEM
OMOMETPHUYECKUX TEPCOHANBHBIX JaHHBIX, O BHECEHHU HM3MEHEHHUIH B OTJENbHBIE 3aKOHOATEIbHbIC
aktel Poccuiickoii @enepauyy W NPU3HAHUM YTPATUBIIMMHU CHUJy OTHAEIBHBIX IIOJIOKCHUH
3aKOHOAATeNbHBIX akTOB Poccuiickoit denepanun’.

(. 1.4 BBenen denepanbHbiM 3akoHOoM OT 01.04.2025 N 41-03)

1.5. Bmageneny arperatopa o00s3aH OCYILECTBJIATh HICHTU(DUKALUIO C HCHOJIb30BAHUEM
¢benepanbHON rocynapcTBeHHOM HHpopManMoOHHON cuctembl "EnnHas cucremMa WACHTUGUKALMHU U
ayTeHTU(UKaIMU B UHPpAcTpykType, oOecrneuuBaromeil  HMHPOPMALUOHHO-TEXHOIOTHUECKOE
B3aMMOJICHCTBHE HH(POPMAITMOHHBIX CHCTEM, UCTIONB3YEMBIX ISl IPEIOCTABICHUS TOCYIapCTBEHHBIX U
MYHUIIUTIABHBIX YCIYT B DJEKTPOHHOH Qopme" (manmee - enuHas cuUCTeMa WACHTH(QHUKAIMA U
ayTeHTU(UKALIMK) HU3bSIBUBIIMX >KEJIaHHE MPOUTH TaKylo HACHTU(UKAIMIO U UMEIOUINX HaMepeHue
pa3sMECTUTh MPEJUIOKEHUE O 3aKJIIOYEHHUU JIOTOBOPA KYIUIU-NIPOJAKU TOoBapa (IOroBopa BO3ME3JHOIO
OKa3aHMs yCIYT) POCCUMCKUX IOPUANYECKHX JIUL] U (PU3NYECKUX JTUII.

(m. 1.5 BBenen @enepanpabiM 3akoHOM OT 01.04.2025 N 41-03)

1.6. Bnamenery arperaropa o00si3aH JOBECTH JIO CBEICHHS TmOTpeduTenceii wHOpMAIUoo o
MPOXOXKACHUM HIACHTUQUKAUN JIMLOM, HMEIOIIUM HaMEepeHUEe pPa3MEeCTUTh MpPEJIOKEHHE O
3aKJIIOYEHUH JIOTOBOpa KYIUIM-MIPOJakKW ToBapa (IOroBopa BO3ME3JHOIO OKa3aHUs YCIOyr), C
HCIOJIb30BAaHUEM €JIMHOM CHUCTEMbl MACHTU(UKALUU M ayTeHTU(PUKAIMH MOCPEIACTBOM pPa3MeIleHUs
yKa3aHHOM uHbOopMaIuu Ha CBOMX caiite u (nnn) CTpaHHULIe caiita B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "UHTepHeT".

(. 1.6 BBenen ®enepanbubiM 3akoHoM OT 01.04.2025 N 41-D3)

2. Ecnu BUA JAEATENBHOCTH, OCYILIECTBIISIEMBIH M3rOTOBUTEIEM (UCHOJIHUTENEM, MPOJABLIOM),
MOMJIC)KUT JIMOCH3UPOBAHUIO U (I/IJ'H/I) HCIIOJIHUTCIIb HUMCEET TOCYHAPCTBCHHYIO AKKPECAWUTAOWIO, 10
CBEJICHUS MOTPEOHTENs JIOJDKHA OBITH JOBelIeHa MH(GOPMALUS O BUJAE JCSITEIbHOCTH H3TOTOBHTEIS
(ucnonHUTENS, MPOJaBla), HOMEpE JHIEH3UH W (WJIM) HOMEpEe CBHICTENLCTBA O TOCYAapPCTBEHHOU
aKKpeIuTallud, CPOKax NEHCTBUS YKa3aHHBIX JIUIEH3UU U (M) CBUAETENBCTBA, & TaKXKe MH(OpMAIHS
00 oprase, BbIIaBIIIEM YKa3aHHBIC JIMIICH3UIO U (MJIH) CBUICTEILCTRO.

(n. 2 B pen. ®exnepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Uudopmanus, npenycMOTpeHHast MyHKTaMH | U 2 HacTOsIIeH CTaThH, AOJKHA ObITh JOBE/EHA
10 CBEeAEHUs NOTpeOuTened Takke INpPH OCYLIECTBICHUHM TOPrOBIIM, OBITOBOTO M HWHBIX BHJIOB
o0CITy’)KUBaHUsI TOTpeOHUTENe BO BPEMEHHBIX NOMEIICHHUSX, Ha sSpMapKax, ¢ JOTKOB U B JpPYyTux
Cllyyasix, €ClIi TOProBiisi, OBITOBOE M MHbIE BU/bI OOCITY>KHBAaHUS MOTpEOUTENEH OCYIIECTBISIOTCS BHE
IIOCTOSIHHOT'O MECTa HaXO0KJI€HUS IpoAaBLa (MCIIOJTHUTENS).

Cratbsa 10. UHcbopmauums o ToBapax (paboTax, ycnyrax)
1. UsroroBurenn (I/ICHOJ’IHI/ITGJ’IB, Hpoz[aBeu) 00s13aH CBOCBPCMCHHO IPCAOCTABIIATDH HOTpe6I/ITCJHO

HEOOXOMMYI0O M JIOCTOBEpHYI0 HHGboOpMaIMi0 o ToBapax (paboTax, yciyrax), oOecleYHBArOILyIO
BO3MOKHOCTh HMX TpaBHJIbHOTO BbIOOpa. [1o oTnenbHBIM BuaaM TOBapoB (paboT, yciyr) MmepedeHb U
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c usm. n gon., ...

crocoObl oBeAeHHuss nHGopManuu A0 motpedutens yctanaBnuBaroTcs [IpaButensctBom Poccuiickoit
denepauuu.

2. Nadopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSAKE JOIDKHA COAEPIKATh!

HAaNMEHOBAHME TEXHUYECKOrO pErjlaMeHTa WM HWHOE YCTAaHOBJIECHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanyii 0 TEXHHYECKOM PETYJIUPOBAHUHM M CBHJETEILCTBYIOMEE 00 00s3aTeIhHOM
MOATBEPK/IEHUU COOTBETCTBHSI TOBapa 0003HAYCHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBEJICHHUsI 00 OCHOBHBIX IMOTPEOUTENBCKHX CBOMCTBaX TOBAapoB (paboT, yCiIyr), B OTHOIICHUU
MPOJIYKTOB MUTAHUSI CBEICHUS O COCTaBe (B TOM 4KCIIe HAUMEHOBAHHE HMCIOJB30BAaHHBIX B MPOIECCE
W3TOTOBJICHUSI TMPOAYKTOB THUTAaHUS TNHUIIEBBIX J00aBOK, OWOJOTHYECKM aKTUBHBIX J100aBOK,
nHpopMaIMsg O HAIWYUU B TPOAYKTAX IMHUTAHHUS KOMIIOHEHTOB, TOJYYCHHBIX C NPUMECHEHHEM
TeHHO-MH)KEHEPHO-MOIM(UIIMPOBAHHBIX OpPraHU3MOB, B Cllydae, €CJIM COJEp)KaHHE YKa3aHHBIX
OpPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBIsieT OoJiee IEBATU JAECATHIX MPOIEHTA), MUILEBOM IEHHOCTH,
Ha3HAYCHUH, 00 YCJIOBUAX MPUMEHEHHUS U XPaHEHHUS MPOJYKTOB MUTAHUS, O CIOCOO0AX H3TOTOBIICHUS
TOTOBBIX OtoN1, Bece (0OBeMe), Jare WU MECTe HM3TOTOBICHUS M YHNaKOBKH (pac(acoBKH) MPOTYKTOB
MMUTaHMS, & TAK)KE CBEJCHHSI O IPOTUBOTIOKA3AHUAX JUISI X TIPUMEHEHUS TIPH OTICITBHBIX 3a00JICBAHUSX.
[Tepeyens ToBapoB (paboT, ycnyr), uHGOPMAIUS O KOTOPBIX JOHKHA COJAEPKATh MPOTHUBOMOKA3AHHS
JUIS UX TMPUMEHEHMs TpU OTAEIbHBIX 3a0oyieBaHUsAX, yTBepknaercs [IpaButenscTtBoMm Poccuiickoit
Odenepauny;

(B pen. @eaepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

LIeHy B pyOisiX W ycIOBHs NPUOOPETEHHsS TOBapoB (paboT, yciayr), B TOM 4YHCIE NPH OIJiaTe
TOBapoB (paboT, yciyr) 4epe3 OIpeeICHHOE BpeMsi IOCNie WX Tepenadyd (BBITOJHEHHS, OKa3aHWs)
MOTPEOUTEITIO, TOMHYI0 CYyMMY, IMOJJICKAIIYIO BBIIUIATe MOTpeOUTENIeM, W TpaduK MOTalleHUs ITOH
CYMMBI;

(B pen. ®enepanbHoro 3akona ot 21.12.2013 N 363-03)

rapaHTUHHBIA CPOK, ECJIM OH YCTaHOBJIEH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBwiia ¥ yciaoBus 3G (GEeKTHBHOTO U O€30MMACHOTO MCIIOIH30BaHMS TOBAPOB (padoT, yciyr);

uHpopMaluio 00 3HepreTuyeckoil 3PeKTUBHOCTH TOBAPOB, B OTHOIIEHUHU KOTOPBIX TpeOOBaHUE
O HaJU4YMU TakKoM HMHPOpPMALMU ONpPEAEIeHO B COOTBETCTBUM C 3aKOHOJATENBCTBOM 00
9HEpProcOepe’KECHUH U O MOBBILICHUH YHEPTeTHUECKOH I PEKTUBHOCTH;
(ab3a1 BBennen @enepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CIy’)KObI HJIM CPOK TOJHOCTH TOBapoB (padoT), YCTAHOBJIICHHBIHA B COOTBETCTBUHU C
HACTOSIIIIUM 3aKOHOM, a TakK)Ke CBEJICHUS O HEOOXOAMMBIX JCUCTBUSX MOTPEOUTENS MO UCTECYCHUH
YKa3aHHBIX CPOKOB M BO3MOXKHBIX TOCIJICJICTBUSIX NPH HEBBITOJHCHUM TAKUX JCHCTBUMN, €CIIM TOBApPHI
(paboThl) MO HCTEUYEHUH YKA3aHHBIX CPOKOB IMPEICTABIAIOT OMNACHOCTb JUISl >KU3HH, 370POBbS U
MMYIIIeCTBA TOTPEOUTENS UM CTAHOBATCS HEMPUTOTHBIMHU IS UCTIOJIb30BAHUS M0 Ha3HAUCHHUIO;

aapec (MeCTO HaxoXJaeHHus), (pUpPMEHHOe HauMeHOBaHHWE (HAMMEHOBAHUE) W3TOTOBUTEIIS
(ucronHUTENS, NPOJABLA), YIIOJHOMOUYEHHOW OpraHu3aluy WIK YIOJHOMOYEHHOIO MHAMBHUAYAJIbHOIO
npeaApUHUMATEIA, UMIIOPTEPA;
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c usm. n gon., ...

uHpopMalmio 00 00s3aTeNbHOM TOATBEPKICHHUH COOTBETCTBHS TOBapoB (paboT, yciyr),
yKa3aHHbBIX B IYHKTE 4 CTaThu 7 HACTOSIETO 3aKOHA;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(POPMALIMIO O IPABHUIAX TMPOJIAXKHA TOBAPOB (BBITIOIHEHUSI Pa0OT, OKAa3aHUS YCIIyT);

yKa3aHHe Ha KOHKPETHOE JIMII0, KOTOpoe OyJeT BBIMOJHATh paboTy (OKa3bIBaTh YCIyry), U
MH(pOpPMAIIHIO 0 HEM, €CJTH 3TO UMEET 3HaUEHHE, UCXOIs U3 XapakTepa padoTsl (YCIyTH);
(ab3a1 BBeneH @enepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

yKa3aHHe Ha KUCI0JIb30BaHKEe (pOHOTpaMM MpU OKa3aHUU PA3BIEKATEIbHBIX YCIYT UCIOTHUTEISIMU
MY3bIKAJIBHBIX [IPOU3BEACHUM.
(ab3am BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Eciu mpuoOperaemsplii moTpebuTeneM ToBap ObUl B yHOTPEOJEHUH WM B HEM YCTpaHsUICS
HEJIOCTATOK (HEIOCTAaTKH ), HOTPEOUTEINIO J0HKHA OBITh IpeIocTaBieHa nHGopMaIus 00 3ToMm.

3. Undopmanus, mperycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaThbH, TOBOJIUTCS JO CBEICHUS
notrpeOuTeneil B TEXHUYECKOM TOKyMEHTaluH, MpujaraeMod K ToBapam (paGoram, yciyram), Ha
STHKETKAaX, MAPKUPOBKON MJIM MHBIM CIIOCOOOM, NMPHHATHIM JUIS OTIENbHBIX BUAOB TOBapoB (pador,
yeayr). Madopmanus o0 00s3aTeIbHOM MOATBEPKACHUN COOTBETCTBHUSI TOBAPOB MPEACTABISIETCS B
MopsAKe U croco0amMu, KOTOpbIe YCTaHOBJIEHBI 3aKoHOAaTenbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM PETYJIMPOBAHUH, U BKIIIOYAET B ceOs CBEICHUS O HOMEpPE TOKYMEHTA, MOATBEPKIAI0IIETr0
TaKO€ COOTBETCTBHE, O CPOKE ero NeHCTBUS U 00 OpraHM3alll{, €ro BbIAABIIEH, coiepi aliuecs B
peecTpe BBIAAHHBIX CEPTU(PHUKATOB COOTBETCTBUS U 3apETUCTPUPOBAHHBIX JICKJIapalluii O COOTBETCTBHH,
HopsAoK (hOpMUPOBAHMS U BEJCHHUS KOTOporo ycraHoiieH [IpaButenscrBom Poccuiickoii @enepanuu
(manee - peectp cepTu(UKaTOB COOTBETCTBUS U JEKIapaluil 0 COOTBETCTBUN), U (1K) EquHoMm peectpe
BBIAHHBIX CEpPTU(UKATOB COOTBETCTBUS M 3apErMCTPUPOBAHHBIX JEKJIapalliii O COOTBETCTBUU,
IOpsUIOK (pOpMUPOBAHUS W BeIEHUs KOTOporo yrBepxkaeH Koimnerweit EBpasuiickoil SKOHOMHUYECKOM
KoMuccu (nanee - Enqunslit peectp).

(B pen. denepanbHbix 3aKk0oHOB OT 17.12.1999 N 212-@3; ot 21.12.2004 N _171-®3, ot 28.12.2024 N
546-P3)

AG3an yrpaTtui cuity. - @enepanbhblil 3akoH oT 21.12.2004 N 171-D3.

4. Bnapenen arperatopa oOecreyMBaeT TEXHUYECKYI0 BO3MOXKHOCTh JUIsI MPENIOCTaBIICHUS
IIPOAABLIOM HH(pOpMaMK 00 0053aTEILHOM IOATBEPKICHUHU COOTBETCTBUS TOBAPOB, IIPEyCMOTPEHHOMN
ab3aleM JecAThIM MYHKTa 2 HAcCTOALIEW CTaThH, IMyTEM Pa3MELIeHHs B OMMCAHUM TOBapa CCBHUIKM Ha
CTpaHMIly caiiTa B HH(POPMAIIMOHHO-TEICKOMMYHUKAIMOHHON ceT "MHTepHeT", copeprkallylo 3amuch
0 ceptuduKaTe COOTBETCTBUS M (WJIM) JEKIapallid O COOTBETCTBUM B peecTpe CepTU(UKATOB
COOTBETCTBUS U JIeKIapaluii o cootseTcTBuu U (1) Equnom peecrpe.

B cinywae, ecnu peanu3yemblii TOBap HE TOJUICKUT O00S3aTEbHOMY  TIOJTBEPIKICHUIO
COOTBETCTBUS, BIIAJiesiell arperaropa oOecleyrBaeT TEXHUYECKYI0 BO3MOXKHOCTh IPOJIABILY
MPEeIOCTaBUTh MOTPEOUTENSIM B OMUCAHUK TOBapa B HATJISIAHON W qocTymHOU (Gopme mHPOpMAIUIO O
TOM, YTO 00s13aTeTLHOE MOITBEPKIEHUE COOTBETCTBHSI TOBapa He TpeOyeTcs.

JlelicTBME TIOJIOKEHHMI HACTOALIETO ITYHKTa HE pPaCIpOCTPAHAETCS HA CIy4dau peanu3aluu
MIPOJIABIIOM TOBAPOB, OBIBIINX B YIIOTPEOJICHNUH, U CIIyYaH, €CIIH IOTOBOP KYIUTH-TTPOJAKH 3aKITFOYACTCS
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c u3m. u gon,, ...

B TOPrOBOM OOBEKTE, B KOTOPOM [yl MOTpeOUTENel MperycMOTpeHa BO3MOKHOCTh O3HAKOMUTBHCS C
uHpopmanueit 06 0643aTeIbHOM MOATBEPKIACHUN COOTBETCTBHSI TOBAPOB.
(. 4 BBeneH @enepanbHbIM 3aKk0HOM OT 28.12.2024 N 546-D3)

Cratba 10.1. UHcpopmauma, npeaHasHavyeHHas ANA NyOGJIMMHOrO O3HaKOMIeHuUA
notped6uteneun

(BBeneHa PenepanbHbIM 3akoHOM OT 24.06.2025 N 168-D3)

1. Undopmanus, mnpenHa3HaueHHass [UIsl MyOJUYHOIO O3HAKOMJICHHUS MOTpeOUTeNeld M He
SBIISIOLIASCS PEKIAMOM, 3a MCKIIIOYEHHEM MH(pOpMaIK, yKa3aHHOU B cTaThsix 8, 9 u 10 HacTosmero
3aKkoHa, pa3MeIlaeTcsl W3rOTOBUTENEM (UCIOJHUTENEM, IPOJAaBLOM) B OOIIEAOCTYIHBIX MecTax
(MecTax, IOCTYNHBIX JUIsl HEOINpPENEeJEHHOro Kpyra Jul) U (MiIM) JAOBOJUTCA JO CBEICHHS
HEOIpEJICIEHHOT0  Kpyra moTpebuteneil (B ciaydae pa3MeIIeHus Takol UHPOpManuu) C
WCTIOJIb30BAHUEM BBIBECOK WJIM WHBIX CPEACTB pasMelleHus uHpopMaruu (Haamuceil, ykaszarenew,
BHEIIHUX TOBEPXHOCTEH, WH(POPMAIMOHHBIX TaOMUYeK, WH(GOPMAIMOHHBIX 3HAKOB, KOHCTPYKIIHWH,
COOPYXEHHM, TEXHUYECKUX MPHUCIIOCOONICHUH M JIpYyrUX HOCHUTeNeH, NpeJHa3HAYeHHbIX U1
pacnpocTpaHeHuss MH(GOpMalMY, 32 HCKIIOYEHHEM PpEKJIaMHbIX KOHCTPYKLHMH) NPH OCYIIECTBICHUU
TOPTOBJIN, OBITOBOTO U MHBIX BUI0B 00CITYKUBaHHs OTpeOUTENei.

2. Undopmanus, npeaHa3HayeHHas 11 MyOJIMYHOTO O3HAKOMIIEHUS TIOTpeOHUTENeH, JoIKHA ObITh
BBIIIOJIHEHA HA PYCCKOM S3BIKE KaK IOCYIapCTBEHHOM si3blke Poccuiickoit @exepanuu, a B clydasx,
MIPEeTyCMOTPEHHBIX 3aKOHOJATEIILCTBOM CyOBheKTOB Poccuiickoit denepannu, MOKET OBITh BBITOJTHEHA
TaK)K€ Ha TOCYJAapCTBEHHBIX S3bIKaX pecnyOnauK u (WIM) HHBIX s3bIKaX HapoJoB Poccuiickoit
Oenepanuu. [Ipu 3ToM nHpOpMaIus, npeaHa3HAYCHHAs I MyOJIUYHOr0 03HAKOMIICHHUS MTOTpeduTeneit
Y BBINMOJIHEHHAs HA TOCYJApCTBEHHBIX S3bIKAX pecmyOnuK U (WIM) UHBIX A3bIKaxX HapoaoB Poccuiickoit
@enepanuy, J0KHA OBITh WACHTUYHOM IO CoOAEp)KaHHIO HMHG(OpMAIMM, NpeIHA3HAYCHHOH Ui
MyOJIMYHOTO O3HAKOMJICHUS TIOTPEOHTENEH M BBIOJHEHHON Ha PYCCKOM SI3bIKE KaK TOCYJapCTBEHHOM
sa3pike  Poccuiickoin @epepanuy, a TakKe pPABHO3HAYHOM I10 pa3sMEUICHUI0O W TEXHUYECKOMY
0o(OpMIIEHHIO B COOTBETCTBUHU C 4acThio 2 ctaThu 3 denepanpHoro 3akoHa ot 1 mtons 2005 roma N
53-®3 "O rocynapctBeHHOM si3bike Poccuiickoit denepanun'.

3. [To ycMOTpeHuI0 U3roToBUTENS (MCIIOJTHUTENS, IPOIaBla) HH(pOpMaIus, peTHA3HAYCHHAS JIJIs
MyOIUYHOTO O3HAKOMIICHHUS TMOTpeOuTeNneld, B COOTBETCTBUM C 4acThio 2 crartbu 3 DemepanbHOTO
3akoHa ot 1 utonst 2005 roma N 53-®3 "O rocynapctBeHHOM s3bike Poccuiickoit denepanuun” MoxeT
OBITE BEIIIOJIHEHA TAK)XKE HA HWHOCTPAHHBIX SA3BbIKAX.

4. TlonoxeHusl HACTOSIIEW CTAaThbU HE NMPUMEHSIOTCS K CIydasM HCIOJIb30BaHUS (UPMEHHBIX
HaUMEHOBaHMH, TOBAapHbIX 3HAKOB, 3HAKOB OOCIY)XHMBaHHUS, a TaKXe K JpyrHM cCiydasm,
NPEeSyCMOTPEHHbIM  (efiepalbHBIMU ~ 3aKOHAMM, HWHBIMM  HOPMAaTHBHBIMH  IIPaBOBBIMHM  aKTaMH
Poccuiickoit @enepannu, TpeOOBaHUAMU TEXHHUECKUX PETIIAMEHTOB B COOTBETCTBUM ¢ DenepaabHbIM
3akoHOoM oT 27 nekabps 2002 rogma N 184-®3 "O TexHUYECKOM pEryJMpOBaHUU", aKTaMH,
COCTaBJIIOIIMMHU NpaBo EBpa3suiicKoro 3KOHOMHYECKOTO COK3A.

Cratba 11. Pexxkum paboTbl npoaasua (MCNonHUTeEnNA)

1. PexxuM paboThl TOCYJApCTBEHHBIX, MyHHIIUIIAIBHBIX OpraHU3alMid TOPTrOBIIM, OBITOBOTO M MHBIX
BUJOB  OOCIYXHBaHMS  IOTpEOUTENICH  yCTAHABIMBAeTCS IO  PELICHHIO  COOTBETCTBEHHO
HCIIOJIHUTEINIbHBIX OpraHoB cyObekToB Poccuiickoit denepanyy 1 OpraHoB MECTHOI'O CaMOYITPABIICHUSI.
(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c usm. n gon., ...

2. PexxuM paboThl OpraHu3anui, OCYIIECTBISIOMUX AeSTeIbHOCTh B c(hepax TOProBoro, ObITOBOro
Y WHBIX BUJIOB OOCIY>KUBaHHS MOTpeOHUTENeH U He YKa3aHHBIX B IMyHKTE | HAcCTOSIIEH CTaTbU, a TaKKe
MHAUBUAYAIbHBIX [IPEANPUHUMATENEH YCTaHABIMBAECTCS MU CAMOCTOSITENIBHO.

3. Pexxum paboThl mpojaBia (MCIOIHUTENS) JOBOAUTCS O CBEACHUS MOTpeOHTENel M JOJIKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

CratbAa 12. OTBeTCTBEHHOCTb U3roToBUTENSA (UCNONMHUTENSA, NpoAaBua, Brnagenbua
arperaTtopa) 3a HeHagnexaiyr nHdopmauuio o ToBape (pabote, ycnyre)
(B pen. @enepanbubix 3aKkoHOB 0T 21.12.2004 N 171-P3, ot 29.07.2018 N 250-P3)

1. Ecnum motpeOuTento HE MpenocTaBiIcHa BO3MOXHOCTh HE3aMEIUTEIBHO TONYYHUTh TIPU
3aKIII0YCHUU JIOTOBOpa MH(pOpMAIHIO 0 ToBape (paboTe, yciryre), OH BIpaBe MOTPeOOBaTh OT MPOJIaBIa
(McroTHUTENS) BO3MEIICHUST YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHCHHUEM OT 3aKJIFOUCHHS
JIOTOBOPA, a €CIIK JOTOBOP 3aKIIOUEH, B PA3YMHBIN CPOK OTKA3aThCs OT €ro UCMOJHEHUS U MoTpeboBaTh
BO3BpaTa YIUIau€HHOM 3a TOBap CyMMbI U BO3MEIEHUS APYTUX YOBITKOB.

(B pen. ®eaepanbroro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCTIOJIHEHHSI TOTOBOPa MOTPEOUTENH 00s13aH BO3BPATUTh TOBAP (pe3yabTaT paboThI,
YCIIyTH, €CIIK 3TO BO3MOKHO 10 UX XapakTepy) NpoAaBIly (UCIIOIHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpopaBen; (MCHOJHUTENH), HE MPEJOCTABUBIIMN MOKYNATENI0 TOJHOH M JIOCTOBEPHOU
uH(popmanuu o ToBape (pabdote, yciayre), HECET OTBETCTBEHHOCTh, PEAYCMOTPEHHYIO NMyHKTamu 1 - 4
ctatbi 18 umu myHkToMm | ctarbu 29 HacTosiiiero 3akoHa, 3a HEJIOCTaTKH ToBapa (paboThl, YCIyTH),
BO3HUKIIIKE TI0CJIE €ro NepeJadn NOoTPeOUTEN0 BCISACTBUE OTCYTCTBUS Yy HEr0 Takoi HH(pOpMaIHH.

(. 2 BBeneH DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

2.1. Bmagenen arperaropa, HpeJOCTaBUBIIMN TOTPEOUTENIO HETOCTOBEPHYIO WM HEIOJIHYIO
nHpopMaIHrIo 0 ToBape (yciiyre) Wiu npojaasle (UCIIOJHUTENE), HA OCHOBAaHUU KOTOPOU MmoTpeduTenemM
OBLT 3aKJIIOYEH JOTOBOP KYIUIM-TIPOJAXKH (IOTOBOP BO3ME3JAHOIO OKa3aHWs YCIyT) C MPOAABIIOM
(ucmomHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYHHEHHBIE TIOTPEOUTENIO BCICACTBUE
MPEAOCTaBIICHUS €My TaKoW WH(OopMaIuu.

Ecmu wHOe He TmpeayCMOTPEHO COTJIAlleHUeM MEXAy BJalleNIblieM arperatopa W IpoJaBIOM
(ucmonHUTENIEM) WM HE BBITEKAaeT M3 CYIIECTBA OTHOIICHWA MEXAy HHMH, OTBETCTBEHHOCThH 3a
WCTIOJIHEHHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEOHTENIEeM C MPOAABIOM (MCIOJHHUTEIEM) HAa OCHOBAHUHU
MPEAOCTAaBIICHHON BiajAeNblieM arperatopa wuHdopmanmuu o ToBape (yciyre) Wid MpoJaaBIle
(ucmonmHUTENE), a TAaKXKe 3a COOJIOJIEHHE TIpaB MOTpeOUTENCH, HAPYIIICHHBIX B PE3yibTaTe Mepeaadn
notrpeOuTento ToBapa (yCiayrn) HEHaJUIe)Kallero KadyecTBa U 0OMEHa HENpPOJIOBOJIHCTBEHHOTO TOBapa
HaJIJISKAIIEr0 Ka4eCTBA Ha aHAJIOTHYHBINA TOBAp, HECET MpoiaBel] (MCTIOIHUTE).

Brnaneneny arperatopa He HECET OTBETCTBEHHOCTb 3a YOBITKM, NPUYMHEHHBIC MOTPEOUTEIIO
BCJIEJICTBHE MPEAOCTABICHHUS €My HEIOCTOBEPHOH WM HEMoJHOW MH(popManuu o ToBape (yciyre), B
cllydae, €CJIM BIIaJieliel] arperaropa He M3MeHseT nHpopmaino o ToBape (yciayre), MpeloCTaBIEHHYIO
MpPOJaBUOM (HCIIOJIHUTENEM) U COJAEPXKAILLYIOCS B TMPEAJOKEHUU O 3aKIIOYEHHH JI0rOBOpa
KYIUIU-TIPOJIAXKHU (JIOTOBOPA BO3ME3AHOT0 OKA3aHUs YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c u3m. u gon,, ...

2.2. Ilorpebutens BIpaBe MPeIbsIBUTH TpeOOBAaHUE K BIIAJIENbIly arperaropa O BO3BpaTe CyMMBbI
MIPOM3BEICHHON UM MpeABapUTENbHON OIUIaThl ToBapa (yciyru). Brmagemery arperaTropa Bo3Bparmiaer
CyMMY MOJIyYEHHOM UM MpeaBapHUTENIbHOM OIUIaThl TOBapa (yCIyru) B TEUCHHE JECATHU KaJCHIapHBIX
I[HGfI CO IOHA HNOpCAbABICHUSA l'IOTpe6I/ITCJ'I€M TaKoro TpGGOBaHI/Ifl npu OJHOBPECMCHHOM HAJIWMYHUU
CIEYIOIINX YCIOBUM:

ToBap (yciyra), B OTHOLIEHMM KOTOpPOrO NOTpEOUTENIeM BHECEHa IpelBapuTelbHas OIUlaTa Ha
0aHKOBCKHUH CUeT Bia/ieNblia arperatopa, He nepead NoTpeOUTeNto B CPoK (ycayra He OKa3aHa B CPOK);

NoTpeOUTENh HAMpPaBUJ MPOAABIy (HMCHOJIHHUTENIO) YBEJOMJIEHHE 00 OTKa3ze OT HCHOJHEHHUs
JOTOBOpa KYIUIU-TIPOAAXH (IOrOoBOpa BO3ME3JAHOIO OKa3aHWsA YCIYr) B CBSI3M C HapyLICHUEM
MPOJaBLOM (MCIIOJTHUTENEM) 00513aTeNbCTBA IIEpeIaTh TOBAP (OKa3aTh YCIYTy) B YCTAHOBJIEHHBINA CPOK.

Hapsiny ¢ TtpebGoBaHneM O BO3BpaTe CYMMBbI IpeIBapUTENIbHON OIUIaThl ToBapa (YCIIyTH)
NOTpeOUTENh  HANpaBIsAeT BIAAEIbIly arperaropa IHNOATBEPXKIEHUE HANpPaBICHUS IPOJAABLYY
(MCTIONTHUTENIO) YBEAOMIIEHHsI 00 OTKa3e OT HCIOJIHEHHUs JI0roBOpa KYyIUIM-TIPOJAXH (jJoroBopa
BO3ME3HOT0 OKa3aHUs YCIyT).

Ecin wHOe HE mpeaycMOTpPEeHO YCIOBUSMH TIOJb30BATEIbCKOTO WM HWHOTO COTJIAIICHUS
MOTPEOUTENST C BIIANENBIIEM arperaropa, yBEAOMJICHHE NPOAABIYYy (HMCIIOJHUTENO) 00 OTKa3e oT
WCIIOTHEHHUST JIOTOBOpA KYIUTH-TIPOJQKH (IOTOBOpa BO3ME3THOTO OKAa3aHHS yCIYyr) MOXET OBITh
HaIpaBJIEHO BIIAJIEIIbIly arperaTopa, KOTOpbIil 0053aH HAPAaBUTh €ro MPOAABIy (MCTIOIHUTEIIO).

(m. 2.2 BBeneH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2.3. B cayuae, yka3aHHOM B IIyHKT€ 2.2 HacTOsLIEW CTaTbH, BIAJAEJEl] arperaropa BIIpaBe
0TKa3aTh MOTPEOUTEIIO B BO3BPATE CYMMBI IIPEABAPUTEIBHON OIIAThl TOBapa (YCIYTH) MPH MOTy4YeHUH
OT NpojaBla (UCIIOJIHUTENS) NOATBEPXKIACHUS IPUHATHS TOTpeOUTENeM ToBapa (OKa3aHUs yCIyTH) MpU
YCIIOBUH, YTO KOMHUS TaKOro MOJTBEP:KIEHUS Oblila HalpaBjeHa BIaJAeblEM arperatopa noTpeouTesnto
B TEYEHHUE JeCATH KaJCHIApHBIX AHEH CO JHs IOJIyuyeHHs BIIAJEIbIIEM arperaropa TpeOOBaHHS O
BO3BpaTe CyMMBI IpeJBapUTENIbHON omjaThl ToBapa (yciyru). B ciaydae Hecormacus morpeOuTens c
NPEJCTaBICHHBIMHA BIIAJICNIBIIEM arperaropa JoKa3aTeJbCTBAMU IPHHATUS IOTpeOUTeNeM ToBapa
(okazaHust yciayru) mnoTpeOuTens BIOpaBe TpeOOBaTh BO3BpaTa CYMMBI IPOW3BEACHHON UM
MIpeIBApUTENIbHOM OIUIaThl TOBapa (yciIyru) B CyZeOHOM MOpsIIKE.

(m. 2.3 BBeneH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

3. Ilpm npuumHeHHHM Bpeda >KHU3HH, 370POBbI0 W HUMYIIECTBY HOTPEOUTENs] BCIEICTBUE
HEMpeIOCTaBICHUSI €My TOJIHON U JOCTOBEepHOM MHpopMaIuu o ToBape (pabote, yciyre) noTpeduTens
BIIpaBe MOTPeOOBaTH BO3MEIICHUS TAKOTO BpPe/ia B MOPSIKE, PETyCMOTPEHHOM CTaThel 14 HacTosIIero
3akoHa, B TOM 4YHCJIC TIOJHOTO BO3MEMICHHS YOBITKOB, NPUYUHEHHBIX MPHUPOJHBIM OOBEKTaM,
HaXOJSAIIMMCS B COOCTBEHHOCTH (BJIaICHUH ) MIOTPEOUTEIIS.

(. 3 BBennen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHuH TpeOOBaHUN TOTPEOHUTENST O BO3MEIICHUH YOBITKOB, NPUYWHEHHBIX
HEJIOCTOBEPHOM WJIM HEIOCTaTOYHO IMOJIHOW WH(popManuei o ToBape (pabore, yciyre), HeOOXOAUMO
UCXOJIUTh U3 MPEANOIIOKEHUS 00 OTCYTCTBHM Yy TOTPEOHUTENs ClICHUAIBHBIX IMO3HAHUNI O CBOMCTBAaX U
XapaKTepUCTHKaX ToBapa (padoThl, yCIyTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c usm. n gon., ...

KoncynprantlIntoc: npumeyanue.
C 01.10.2026 B nammeHnoBanue cT. 13 BHOcsATca m3meHeHus (P3 ot 31.07.2025 N 290-03). Cwm.

OyIyIIyro pEeAaKInI.

Cratba 13. OTBeTCTBEHHOCTb M3roToBUTENns (UCNOMHUTENsA, npoAaasLa,
YyNOSIHOMO4YEHHOU opraHunsauum nnun YNOSIHOMOYEHHOro MHAMBUAYanbLHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpebutenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynsrantllntoc: npumeuanue.
C 01.10.2026 B m. 1 cr. 13 BHOcATcs u3menenus (P3 or 31.07.2025 N 290-03). Cm. Oynymuryio

PECAAKIINIO.

1. 3a HapymieHue npaB noTpeduTeneil N3roToBUTENb (UCIOIHUTENb, IPOIABEL, YIIOJTHOMOYEHHAs
OpraHu3alysl WM YIOJHOMOYEHHBIH WHIMBUAYAIbHBIA NOpeANpUHUMATENb, HMMIIOPTEp) HEceT
OTBETCTBEHHOCTb, MPETYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecam wHOe HE YCTaHOBJICHO 3aKOHOM, YOBITKH, TPWYMHCHHBIC MOTPEOMTENIO, IOJICKAT
BO3MEIICHHIO B TIOJTHOW CyMME CBEpPX HEYCTOMKH (TICHH), YCTAHOBJICHHOM 3aKOHOM HITH JJOTOBOPOM.
(m. 2 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ymnara HeycToiiku (NeHM) M BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT M3rOTOBUTENS
(ucriomHUTENS, MPOAABILA, YIOJTHOMOYCHHYIO OPraHU3aIHMI0 WIH YIIOJIHOMOYEHHOTO MHINBUAYAIBHOTO
MPEINPUHIMATEIS, UMIIOPTEPa) OT MCIIOJIHEHHS BO3JIOKEHHBIX Ha HErO 00s3aTENbCTB B HATYpe IMepen
oTpeduTenem.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynprantllntoc: npumeuanue.
C 01.10.2026 B m. 4 cr. 13 BHOCcsATcs u3MeHeHus: (@3 ot 31.07.2025 N 290-®3). Cm. Oyayuryro

PECAAKIINIO.

4. UsrortoBurenb  (MCHOMHUTENb, MPOJABEl,  YIOJIHOMOYEHHAas  OpraHu3alus WU
YIOJHOMOYEHHBI  WHAMBHAYAIbHBI  TpeANpHHUMATENb,  HMIOPTEP)  OCBOOOXKITAeTCST  OT
OTBETCTBEHHOCTHU 3a HEHCIIOJHEHHE 00s3aTeNbCTB WM 3a HEHAJJIeXKallee HCIIOJHEHHE 0053aTeNbCTB,
€CITM JIOKKET, YTO HEHCIIOJNHEHHE O00s3aTeNbCTB WIM MX HEHaJUIeXkKallee HCIOJHEHUE IPOM30IILIO
BCJICJICTBHE HEIIPEOIOIMMOMN CHITBI, & TAKXKE 10 MHBIM OCHOBAHUSM, MPEAYCMOTPEHHBIM 3aKOHOM.

(B pen. deaepanbHbix 3ak0HOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N _171-D3)

5. TpeboBanus norpeOutens 00 yIulaTe HEYCTOMKHM (II€HH), MPEAyCMOTPEHHON 3aKOHOM HIIU
JOTOBOPOM,  MOJUIeKAT  YIOBJETBOPEHUIO  HW3rOTOBHUTENEM  (UCIIOJIHUTENEM,  MPOJAaBIIOM,
YIIOJIHOMOYEHHOW OpraHu3aliel WIM YIOJIHOMOYEHHBIM HWHIMBUAYAIBHBIM MNpPEANPUHIMATEIIEM,
HUMIIOPTEPOM) B I00POBOJILHOM IOPSIJIKE.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c u3m. u gon,, ...

Koncynprantllntoc: npumeuanue.
C 01.10.2026 B m. 6 ct. 13 BHOCcsATCs u3MeHeHus: (@3 ot 31.07.2025 N 290-®3). Cm. Oyayuryro

PECAAKIINIO.

Koncynprantllntoc: npumeuanue.

O BBISIBJIIEHNN KOHCTUTYLMOHHO-IIPABOBOrO cMbIcia ad3. 1 m. 6 c1. 13 cm. [loctanoBnenue KC P® ot
26.12.2024 N 59-11.

6. Ilpum ynoBneTBOpEHHM CYJOM TpeOOBaHMNM NOTPEOUTENs, YCTAaHOBJIEHHBIX 3aKOHOM, CY[
B3bICKUBACT C HW3TOTOBHUTENS (MCIIOJHUTENS, NPOJAABLA, YIOJIHOMOYEHHOW OpraHu3alMyd HIU
YIIOJIHOMOYEHHOTO ~ MHIMBHUAYalbHOTO MpEeNNpUHUMATENS, HMMIIOpTEpa) 3a HECOONIOJICHHE B
OOPOBOJIBHOM TOPSIIKE YJIOBJIETBOPEHUsI TpeOoBaHMM moTpeOutens mrpad B pa3Mepe HAThAECAT
IIPOLIEHTOB OT CYyMMBI, IIPUCY>KJCHHO CyIOM B I10JIb3y ITOTPEOUTEIIS.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBneHweM B 3alllUTy IpaB MOTPEOHUTENs] BBICTYMAIOT OOIIECTBEHHbIE OOBEIUHEHUS
norpeOuteneil (MX accouualyy, COI3bl) HIM OpPraHbl MECTHOTO CaMOYIPABICHMSA, MATHACCAT
MPOIEHTOB CyMMbI B3BICKAHHOTO ImTpada MEepeyHCIsIOTCs yKa3aHHBIM  OOBEAMHEHHSIM  (MX
accolMaLusaM, COK3aM) UM OPraHaM.

7. ltpad, mpeaycMOTpeHHBIN MYHKTOM 6 HACTOSIIECH CTaThH, HE TOJIJIC)KUT B3BICKAHHIO B CTydae,
€CII M3TOTOBHUTEINH (MCIIOJHUTEINb, TPOJAaBELl, YIIOJHOMOYEHHAs OpraHU3alys WM YHOJTHOMOYCHHBIN
WH/IUBUYalIbHBIM MpeaNpuHUMATENb, UMIIOPTEP) B JJA0OPOBOJILHOM MOpSAKE HE YJOBIETBOPHI
TpeOoBaHUS MOTPEOUTENS 10 BUHE MOTPEOHUTENsI, B TOM YHUCIIE B Cllyyae YKJIOHEHHUS MOTpeOUTeNns OT
COBEpILEHUS JEHCTBHHA, MPEIYCMOTPEHHBIX HACTOSIIUM 3aKOHOM, JIMOO TaKOTO HEUCIIONHEHUS UM
0053aTENECTB, B pE3yJbTaTe KOTOPOTO H3TOTOBUTENH (HMCIIONHUTEb, IMPOAABEI, YIIOJIHOMOUYEHHAS
OpraHM3alisl WM YIHOJIHOMOYCHHBIH WHIUBHIYaIbHBIH HpEANPUHUMATENb, HMMIOPTEP) OKazaics
JIMIIEH BO3MOKHOCTH B TOOPOBOJIBHOM TOPSIIKE yIOBICTBOPUTH TPEOOBAHUS TOTPEOUTEIIS.

HTpa¢, nperycMOTpEHHbI MYHKTOM 6 HACTOSIIEH CTAaThH, TaKKe HE MOJUICKHUT B3bICKAHHIO B
cllyyae, €clIM M3TOTOBUTENb (UCIIOJIHUTENb, NPOJABEL, YIOJHOMOYEHHAs OpraHu3alus WM
YIOJIHOMOYEHHBI  WMHAMBUAYAIbHBIA  NpEANpUHUMATENb, HUMIOPTEP) HE  MCHOJIHWI  WIU
HECBOEBPEMEHHO MCIOJIHWII YCTAHOBJIEHHbBIE HACTOSAIINM 3aKOHOM 00s13aTeNNbCTBA MEepes MOTpeduTeeM
BCJIEJICTBHE HAPYIIEHUS CBOMM KOHTPAareHTOM OOs3aHHOCTEH MO INOCTaBKE TOBAPOB (BBINOJIHEHHIO
palboT, OKa3aHUIO YCIYr), HEOOXOIMMBIX AJs UCIIOJIHEHHUs O00s3aTeNbCTB Iepes MoTpeduteneM, 3a
UCKJIFOUEHHEM Cllydasi, €CIM M3TOTOBUTEINb (MCIOIHUTENb, MPOJABEL, YIIOJHOMOUEHHAsI OpraHu3alus
WIM  YNOJIHOMOYEHHBIM  WHAMBMIYaJIbHBIM  IpeIIpUHUMATENb,  UMIOPTEP)  JEHCTBOBAI
HET00POCOBECTHO WIIM HEPA3yMHO TP BEIOOPE TAKOTO KOHTPAreHTa.

B cnyuae, ecniu 1o oOpamieHus mOTpeOUTENsT B CyJl MEXAY H3TOTOBUTENEM (HCIOJHUTEIIEM,
MpPOJAaBLIOM,  YINOJHOMOYEHHOM  opraHusauued  WIM  YINOJHOMOYEHHBIM  HWHIUBUAYaIbHBIM
MpearpuHUMaTeIeM, HWMIOPTEPOM) U TOTpeOUTEeNeM 3aK/IOYeHO MEAMATUBHOE COTJIAlIeHUE,
npenycmorpenHoe denepanbHbiM 3aKkoHOM OT 27 utons 2010 roga N 193-®3 "OO6 anbrepHaTUBHON
MpOLEAYpEe YpPEryJIupoOBaHUs CIIOPOB C ydYacTUEM IMOCpeIHUKa (mpouenype menuanuu)"’, mrpad,
MPEAYCMOTPEHHBIM TYHKTOM 6 HACTOSIIIEH CTaThH, CyJIOM HE B3BICKMBAETCS, 38 UCKIIOUCHUEM CIIy4acB,
€CJIM TaKO€ MEIMAaTHUBHOE COrjallleHue He ObUIO WCIIOJIHEHO MO BUHE M3TOTOBUTENS (MCIOTHUTENS,
MpoJaBla,  YHNOJHOMOYEHHOM  OpraHM3allid Wi  YHOJHOMOYEHHOIO  WHAMBHUAYaJIbHOTO
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NpeANPUHUMATENS, UMIIOPTEPA).
(n. 7 BBeneH PenepanbHbIM 3ak0oHOM 0T 28.12.2025 N 500-P3)

8. Ecinu nHOE HEe yCTaHOBJIEHO 3aKOHOM, YCTyIKa IOTpeOuTeseM IpaBa TpeOoBaHMs 00 yriare
HEYCTONKHU (II€HH), pa3Mep KOTOPOH OMpEJeNIeH B COOTBETCTBUU C IMyHKTOM | cTaThu 23 HACTOSILIETrO
3akoHa, u mrpada, ykazaHHOTO B IIYHKTE 6 HACTOSIIEH CTAaThH, JIUILY, HE SBIISIONIEMYCS IOTPEOUTENIEM,
HE JIOIYCKAeTCs, €CIIU TaKas yCTyIIKa COBEPILAETCS 0 BCTYIUICHHUS B 3aKOHHYIO CHILy PELICHHS CyJa O
B3bICKAHUM YyKa3aHHbIX HEyCTOWkM (meHu) u (uiam) mrpada. Ilpu coBepuieHMH TakoW CAEIKH OHA
MIPU3HAETCSI HUYTOXKHOM.

(n. 8 BBeneH PenepanbHbIM 3ak0HOM OT 28.12.2025 N 500-P3)

Cratba 14. UMyuwlecTBeHHasAs OTBETCTBEHHOCTb 3a Bpef, NPUYMHEHHbIN BCneacTeme
HepoCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, npUYMHEHHBIH KHU3HHM, 3I0POBBI0 MM HUMYLIECTBY TOTPEOHTENsI BCIEACTBUE
KOHCTPYKTHUBHBIX, HPOHM3BOJICTBEHHBIX, PELENTYPHBIX MM HWHBIX HEIOCTaTKOB ToBapa (paboTsl,
YCIIyTH), IOJUIEKUT BO3MEILEHUIO B ITOJIHOM 00bEME.

2. IIpaBo TpeOoBaTh BO3MEIIEHUS BpEla, NMPUYMHEHHOTO BCIIEJACTBHE HEJOCTATKOB TOBapa
(paboThl, yciyru), NpU3HAETCs 3a JIIOOBIM IOTEPIIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B
JIOTOBOPHBIX OTHOIIEHUSIX C IPOAABIIOM (MCTIOJHUTENEM) UITU HET.

3. Bpea, npuuMHEHHBIH JKU3HH, 370POBBIO WM MMYILECTBY MOTPEOUTENs, MOMICKUT
BO3MEILEHHUIO, €CIIM BpeJ NPUYMHEH B TEUCHHE YCTAHOBJICHHOTO CPOKa CIIY>KOBI WM CPOKa TOJHOCTH
ToBapa (paboThI).

Ecnm Ha ToBap (pe3ynbTar paboThl) TOJDKEH OBITh YCTAHOBJIEH B COOTBETCTBUU C MyHKTaMu 2, 4
CTaTbU 5 HACTOALIEr0 3aKOHA CPOK CIIyKObl MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JHOO
noTpeOuTeNt0 He ObUIa MperoCcTaBieHa IMOJIHAs U JOCTOBEpHas MH(pOpMAIMs O CPOKe CIykKObl MU
CpOKE TOIHOCTH, OO MoTpeOuTens He ObLT MPOMHPOPMHUPOBAH O HEOOXOAMMBIX IEHCTBUAX IO
WCTEYCHUH CpOKa CIIYy>KObl HJIM CPOKa TOJHOCTH U BO3MOXKHBIX ITOCIIEACTBUSAX IMPU HEBBIIOIHEHUH
YKa3aHHBIX JeHCcTBUH, T1O0 ToBap (pe3yibTaT pabOTHI) MO HUCTCUYECHHH ITUX CPOKOB IPEICTABIISET
OMACHOCTh JUISA JKU3HW W 3[0POBBS, BpEI MOJUICKHUT BO3MEIICHHIO HE3aBUCHMO OT BPEMEHH €Tro
PUYMHEHUS.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B coOTBETCTBUU C TYHKTOM | cTaThu 5 HACTOSIIETO 3aKOHA U3TOTOBHUTENH (MCIIONHUTENh) HE
YCTaHOBWIJI Ha TOBap (paboTy) CPOK CIy>KOBI, BPE.l TOUICKUT BO3SMEIICHUIO B ClIydae ero MPUIUHEHUS
B TEUEHHE NECATH JIET CO AHS Tepedaun ToBapa (paboOThl) MOTPEOUTENI0, a €CIM JIeHb TMepeaadn
YCTaHOBHUTH HEBO3MOXKHO, C JATHI U3TOTOBJICHUSA TOBapa (OKOH‘-IaHI/Iﬂ BBITIOJIHCHU S pa6OTBI).

Bpen, HpI/ILII/IHeHHHﬁ BCJICACTBHUEC HEAOCTATKOB TOBapa, NOAJICIKUT BO3MCIICHHUIO IIPOJAaBIOM HIIN
HU3TrOTOBUTECIIEM TOBapa 110 BBI60py MOTCPICBUICTO.

Bpe;[, HpI/I‘-II/IHeHHLII\/'I BCJIICACTBHUEC HCIOCTATKOB pa6OTBI HUJIn yCJIyru, nomjICKUuT BO3MCHICHUIO
HUCIIOJTHUTCIICEM.

4. WzroroButenb (WUCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEHd, NPUYMHEHHBIM >KHU3HH,
3/I0pPOBBI0 WM HMYLIECTBY MOTpPEOUTENS B CBSA3M C HCIOJB30BaHHWEM MaTepuasnoB, 000pyAOBaHUS,
UHCTPYMEHTOB M MHBIX CPEJICTB, HEOOXOOUMBIX JJsI IPOM3BOJCTBA TOBAapOB (BBINOJIHEHHUS pPadoOT,

www.consultant.ru CrpaHvua 19 u3 53
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=523016&amp;date=02.09.2026&amp;dst=100010&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=523016&amp;date=02.09.2026&amp;dst=100010&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=523016&amp;date=02.09.2026&amp;dst=100014&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=523016&amp;date=02.09.2026&amp;dst=100014&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=460140&amp;date=02.09.2026&amp;dst=100031&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=460140&amp;date=02.09.2026&amp;dst=100031&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=02.09.2026&amp;dst=100051&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=02.09.2026&amp;dst=100051&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c u3m. u gon,, ...

OKa3aHUusi ycnyr), HE3aBUCUMO OT TOT'O, IMO3BOJIAJI YPOBCHb HAYYHBIX U TCXHUYCCKUX 3HAHUM BBLISIBUTH
HX 0COOBIE CBOMCTBA MIIK HET.

5. M3rotoBuTens (MCIONHUTEIND, TPOAABEI]) OCBOOOMKIAETCSI OT OTBETCTBEHHOCTH, €CIIH JIOKAXKET,
YTO BpeJ NPUYMHEH BCJIEJICTBUE HENPEOAOIMMON CHJIbl WM HapylIeHUs MOTpeOuTeseM
YCTaHOBJICHHBIX MPABUJI UCIIOJIb30BAHMSI, XPaHEHUS WK TPAHCIIOPTUPOBKH ToBapa (paboThl, YCIYTH).

Cratbsa 15. KomneHcauma mopanbHOro Bpeaa

Koncynsrantllntoc: npumeuanue.
C 01.10.2026 B a63. 1 ct. 15 BHOCsATCS M3MeHeHus (P3 ot 31.07.2025 N 290-D3). Cm. Oyayuryro

PCAAKIINIO.

MopanbHblii  Bpel, NPUYMHEHHBIH MOTPEOUTENIO0 BCIEACTBHE HapyIIECHUS W3TOTOBUTENIEM
(ucmonHMUTENEM,  TPOAABIIOM,  YIOJHOMOYEHHOW  OpraHu3alued  WId  YHOJTHOMOYEHHBIM
WHAUBUAYATbHBIM — TPEANPUHUMATETIEM, WMIIOPTEPOM) TMpaB MOTPEOUTENs, MPETyCMOTPEHHBIX
3aKOHAMU W TIPaBOBBIMU akTamu Poccuiickoit denepanuu, peryIupyomMA OTHOIICHHUS B 00JAacTH
3aIUTHI TIPaB MOTPEOUTENEH, MOUIKUT KOMIICHCAIIMN TPUYMHUATENIEM Bpea MpHU HAJIMYUU €r0 BUHBI.
Pasmep komneHcanuu MOpaiabHOrO Bpeia ONPEEseTCsl CyJIOM U HE 3aBUCUT OT pa3Mepa BO3MEIIECHUS
MMYIIECTBEHHOTO Bpea.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

Komnencanust  MopanbHOIO  BpeJa  OCYLIECTBJISETCS  HE3aBUCUMO  OT  BO3MEILEHUS
MMYIIECTBEHHOT'O Bpe/a ¥ IOHECEHHBIX MOTpeOUTENeM yOBITKOB.

Cratba 16. Heponyctumble ycnoBusi AOorosopa, Yyuemnsawwme npasa
noTtpedbutens, 3anpetbl U O00A3aHHOCTWU, Hanaraemble Ha npoaaBua (MCNOSMHUTENS,
BnagenbLua arperaTtopa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-D3)

1. HenomycTuMmbIMH yCIOBHSIMH JIOTOBODPA, YIIEMIISIFOIIMMH IIpaBa IMOTPEOUTENs, SIBISIOTCS
YCIIOBUS, KOTOpPBIE HApYyIIAIOT MPaBWJIa, YCTAHOBICHHBIE MEXIyHapOAHBIMU JOoroBopamu Poccuiickoin
@denepanyiy, HACTOSIIIMM 3aKOHOM, 3aKOHAaMHU WU INPUHUMAEMBIMU B COOTBETCTBUM C HMMM WHBIMHU
HOPMAaTHUBHBIMHU MTPABOBBIMU akTamMu Poccuiickoit deneparyn, peryaupyromuMi OTHOIIEHUS B 001aCTH
3alUThl IpaB norpeduteneil. Hepomycrumele ycioBus 10roBopa, yIIEMIISIONUE IpaBa MOTPeOUTEN,
HUYTOKHBI.

Ecnu BriTfOUEeHHE B TOTOBOP YCIOBUM, YIIEMIISIIONITUX TIpaBa MOTpeOUTEs, TOBJICKIO MPUUYNHECHHE
yOBITKOB TIOTPEOMTEINIO, OHM TIOJUICKAT BO3MEIICHUIO IMPOJABIIOM (M3TOTOBUTEIEM, HCIOJHUTEIIEM,
UMIIOPTEPOM, BIIAJENbIIEM arperaropa) B MOJIHOM 00beMe B COOTBETCTBUU CO CTaThell 13 HacTosiero
3akoHa.

TpeGoBanre mNOTPEOUTENSI O BO3MEUICHUU YOBITKOB TMOJJICKHUT YJIOBJIECTBOPCHHUIO B TEUCHHE
JIECATH THEN CO JIHS €ro MPEIbIBICHUA.

KoncynprantlIntoc: npumeyanue.
[Tonoxenus cr. 16 (B pen. ®3 ot 01.05.2022 N 135-®3), ycraHaBIMBAIOIIAE TEPEUYCHD
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HCIOIIYCTUMbIX yCJIOBI/Iﬁ JA0roBsopa, YyHEMJIAIOIMIUX IIpaBa HOTpC6I/ITeJ'I$I, PaCpoCTPAHAIOTCA Ha
OTHOIICHHS, BOSHUKIINEC U3 PAHCC 3aKIIFOYCHHBIX JOTOBOPOB.

2.K HCAOMMYCTUMbBIM YCJIOBHUAM JOI'OBOpA, YHICMJIAOIIUM IIpaBa l'IOTpe6I/ITeJ'I$I, OTHOCATCA:

1) ycnoBus, KOTOpble  MpPENOCTABISAIOT  MPOJABIy  (M3rOTOBUTENIO,  HCIOJHUTEIIO,
YIOJIHOMOYEHHON OpraHu3alMy WIM YIOJHOMOYEHHOMY WHJIMBUIYAJIbHOMY IPEANPUHUMATEIIO,
UMIIOPTEPY, BIAJEIbIy arperaropa) mMpaBo Ha OJHOCTOPOHHHUN OTKa3 OT HMCIIOJHEHHS 00S3aTeNbCTBA
WIKM OJHOCTOPOHHEE W3MEHEHHE YCIOBHI o00s3aTenbcTBa (IpeaMeTa, LEeHbl, CpoKa M HHBIX
COIVIACOBAHHBIX C IMOTPEOUTENEM YCIOBMI), 3a HCK/IIOUEHHEM CIy4aeB, €CJIM 3aKOHOM MM HHBIM
HOPMAaTUBHBIM  IpaBOBbIM  akToM Poccuiickoii ~ ®enepanuu  npegycMOTpeHa  BO3MOXKHOCTh
MIPEJOCTABIEHUS IOTOBOPOM TAaKOI'o MpaBa;

2) ycnoBusA, KOTOpbIe OrPAaHMYMBAIOT TNPaBO MOTpedurens Ha CBOOOMHBIH  BHIOOP
TEPPUTOPUAIBHON TOACYAHOCTH CIIOPOB, TPEAYCMOTPEHHBIA IyHKTOM 2 CTaTbu 17 HACTOSIIETO
3akoHa;

3) ycnoBusA, KOTOpbIE YCTAHABIMBAIOT MJs MOTpeOUTeNs WTpaHble CAaHKIMM WIA HHbBIE
00513aHHOCTH, TMPEMATCTBYIOIIME CBOOOJHON peanu3aly TMpaBa, YCTAHOBIEHHOTO cTaThel 32
HACTOSIIET0 3aKOHa;

4) YCJI0BUS, KOTOPBIC UCKIIIOYAKOT UJINM OTPpaHUYHUBAOT OTBETCTBCHHOCTD ITPOAaBIa (HSFOTOBI/ITQH}I,
HUCIIOJTHUTCIIA, YHOHHOMOHGHHOﬁ opraHmuzalun U1 YHOOJIHOMOYCHHOTO HHIAWBUYAJIbHOI'O
npeanpuHuMareisd, HUMIOPTEpa, BiIaaciabla arperaTopa) 3a HCHUCIIOJITHCHHC HJIM HCHAJICKAIICC
HCIIOJIHEHHUE 0053aTEILCTB 10 OCHOBAHUAM, HE IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycioBus, KOTOpbIe OOYCJIOBIMBAIOT MPHOOpPETEHHWE OJHUX TOoBapoB (paboT, ycuyr)
00s13aTeNbHBIM TPUOOPETEHHEM HHBIX TOBAapoB (paboT, yciyr), B TOM YHCIE NpPeayCMaTpUBAIOT
00s13aTeTbHOE 3aKIFOUEHUE UHBIX IOTOBOPOB, €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) YCIOBHUA, KOTOpbIE MPEAYyCMATPUBAIOT BBIMOJHEHUE JIOMOJHUTENIBHBIX paboT (OKa3aHue
JOTIOTHUTEIBHBIX YCIIYT) 3a TUIaTy 0€3 MOJy4eHHs COTIacusi MOTpeOuTeNs;

7) ycnoBus, KOTOpbIE OTPAaHWYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hacrosmiero 3akoHa MpaBo
noTpeOuTesst Ha BEIOOP criocoba ¥ GOopMBI OTLIAThI TOBAPOB (paboT, yCiIyr);

8) ycioBus, KOTOpBIE cCOAepKaT OCHOBAHUS JOCPOYHOTO PACTOPIKEHUS TOTOBOpa MO TPpeOOBAHMIO
npojaBia (MCHOJHUTENS, BIAJeNblla arperatopa), He MNPEIyCMOTPEHHbIE 3aKOHOM WJIM HWHBIM
HOPMAaTHBHBIM IIPAaBOBBIM akTOM Pocculickoit @enepauuu;

9) ycioBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH;

10) ycnmoBus, KOTOpbIE OrpaHUYMBAIOT IMPABO BBHIOOpAa BHJAa TPEOOBAHMM, MPEAYCMOTPEHHBIX
nyHKTOM 1 cratbu 18 u myHkTOM 1 cTaThu 29 HacTosero 3aKkoHa, KOTOPbIE MOTYT OBITh MPEIbSBICHbI
MpoJaBily (M3rOTOBUTENIO, HCIONHUTENIO, YHMOJHOMOYEHHON OpraHu3aliil WM YIOJHOMOYEHHOMY
WHAUBUAYATHHOMY TMPEIIPUHAMATENI0, HMIIOPTEPY) MPU MPOAake TOBAPOB (BHINOTHEHHH pPadoT,
OKa3aHUU YCJIYT) HEHaJIeXkKalllero KauyecTna;
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11) ycnoBus, KOTOpble YCTaHABIMBAIOT OOSA3aTENIbHBIA AOCYJEOHBIH HOPINIOK PacCMOTPEHUS
CIIOpPOB, €CJIM TaKOH MOPSAAOK HE IPETyCMOTPEH 3aKOHOM;

12) ycrmoBusi, KOTOpBIC YCTAaHABIMBAIOT JUIsi TOTPEOUTENS OOS3aHHOCTh IO JOKA3bIBAHUIO
OTIpeICIICHHBIX 00CTOSATEIBCTB, OpEeMsI TOKa3bIBAaHUS KOTOPHIX 3aKOHOM HE BO3JIO)KEHO Ha IMOTPEOUTEIIS;

13) ycnoBusi, KOTOpBIE OTPAaHUYMBAIOT TIOTPEOUTENSI B CPEICTBaX M CIOCO0ax 3alluThl
HapyUICHHBIX MPaB;

14) ycnoBusi, KOTOpbIE CTAaBAT YJOBIETBOPEHNE TPeOOBaHU OTpeOuTeNneil B OTHOIIEHUH TOBApOB
(pabot, yciyr) ¢ HeJocTaTKaMH B 3aBUCHUMOCTb OT YCJIOBHUH, HE CBSI3aHHBIX C HEJAOCTaTKaMU TOBAPOB

(pabor, ycmyr);

15) wuHBIe yCIOBUA, HapylIAlOIIMe MpaBWa, YCTAHOBIICHHBIE MEXIYHAPOIHBIMHU JIOTOBOpaMU
Poccuiickoit denepanuu, HaCTOAIMMM 3aKOHOM, 3aKOHAMHU W NIPUHHUMAEMbIMH B COOTBETCTBUU C HUMU
MHBIMH HOPMAaTUBHBIMH NPAaBOBBIMU akTamu Poccuiickoit denepariuu, peryaupyrIMMi OTHOIIICHUS B
00JacTH 3alUTHI IPaB MOTPEOUTENECH.

3. IlponaBer; (MCHOJIHMTENb, BJAJENEl] arperaTtopa) He BIIpaBe OTKa3blBaTh B 3aKIIOYCHHUH,
WCTIOJIHEHUH JI0TOBOPA, HAMPABJICHHOTO HAa MPUOOPETEHHE OJHUX TOBAPOB (paboT, yCiIyT), MO MpUIKUHE
OTKa3a TMOTpeOUTENss B TNPHOOPETEHWH WHBIX TOBapoB (pabor, ycmyr). YOBITKH, NPUYNHEHHBIE
MOTPEOUTENIO BCIIEJACTBHE HApyIICHHUsS €ro mpaBa Ha CBOOOAHBIA BHIOOpP TOBapoB (paboT, yciyr),
BO3MEILAIOTCS POJABIIOM (MCIOIHUTENEM, BIIAJIECIbIEM arperatopa) B OJIHOM 0ObeMe.

3ampenaercs yA0BIETBOpEHUE TpeOOBaHUI MOTpeOUTENIe B OTHOIIEHUH TOBApoOB (paboT, yciyr)
C HEJOCTaTKaMHU CTAaBUTh B 3aBUCUMOCTB OT YCIIOBHM, HE CBA3aHHBIX C HEJOCTATKaMH TOBapoOB (paboT,

YCIIyT).

3anpemiaercs OTKa3 B 3aKJIOYEHMM JIOTOBOpAa M BO BHECEHHM M3MEHEHHM B JOrOBOp B Cllydae
MIPaBOMEPHOTO yKa3aHUs MOTpeOHUTENeM Ha HEJOMyCTHMbIE YCIOBHSI JOTOBOpA, YHIEMIISIOLIUE MpaBa
OTpeOuTENs, B UEJSIX UCKIIOYeHHsI TakuX yciioBull. [lpu npenbsaBaeHnn norpedureneM TpedboBaHust 00
WCKITIOYEHUH W3 JOTOBOpPAa HEIOMYCTHUMBIX YCJIOBHM JIOTOBOpa, YIIEMIISIOIIUX TpaBa MOTPEeOUTENs,
yKa3zaHHOE TpeOOBaHUE MOJUIEKHUT PACCMOTPEHHUIO B TEUCHHE JECATH AHEH CO JHS €ro MpeabsBICHUS C
00s13aTeNIbHBIM U3BELICHUEM TOTPEOHUTENS O pe3ysIbTaTaX PACCMOTPEHUS M IPUHATOM MOTHBHPOBAHHOM
PELIEHNH IO CYILECTBY YKa3aHHOIO TpeOOBaHMSL.

AG3anbl yeTBepThIN - MATHIN yTpaTtwiu cuiy ¢ 1 centsadps 2025 rona. - @eaepanbHbIN 3aKOH OT
07.04.2025 N 69-@3.

3.1. Tlpogaxka HOMONHUTENBHBIX TOBApOB (BBIIOJIHEHHWE OMOJHUTENBHBIX palOT, OKa3zaHUE
JIOTIOIHUTENBHBIX  YCIYT) 3a OTACNBHYI TIUIATy OCYIIECTBISIETCS MPOJABIOM (HMCIOIHUTEIEM,
BJIAJIETIBLIEM arperaTopa) UCKJIIOUUTENIBHO C COTJIacus MOTPEOUTES.

[TorpebuTens BIpaBe MOTPeOOBATH OT MPOJABIA (MCIOTHHUTEINS, BIIAJAETbIla arperaropa) BO3Bpara
VIUIQYEHHOW JICHE)KHOM CYMMBI 3a TIpOJlaHHble 0€3 ero corjacusi JONOJHHUTEIbHBIE TOBaphl
(BBIMIOJIHEHHBIE OTIOTHUTEIbHBIE PA0OTHI, OKa3aHHbBIE JOMOJHUTENIbHBIE YCIYTH).

3ampelnaercss HaBs3bIBAHUWE TMOTPEOMUTENIO JIOTOJHUTENbHBIX TOBapoB (paboT, yciuyr) 3a
OTIENBHYIO IUIaTy IMyTeM IMPEAJIOKEHUS MOTPEOUTENIO /10 3aKIIOYEHHs JI0roBOpa O NpUOOpEeTeHHH
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c usm. n gon., ...

OCHOBHBIX TOBapoB (paboT, yCIyr) MpHOOPECTH IOTMOJHHUTENbHBIE TOBApHl (paboThl, yCIyru) WU
3aKJIIOYUTh HWHBIE JOTOBOpBL, MNpPUOOpETeHHEe MM 3aKII0UYEHHE KOTOPBIX OO0YCIOBIMBAETCS
0053aTENFHOCTRI0 TP NPUOOPETEHUH OCHOBHBIX TOBapoB (paboT, yciyr), eciam UWHOE He
IPELyCMOTPEHO 3aKOHOM.

[Torpeburtens BIpaBe OTKa3aThCS OT OIUIATHI HaBSA3aHHBIX JIOTMOJIHHUTEILHBIX TOBapoB (pador,
yCIIyT), a €eClIM OHU OIUIaYeHbl, BIpaBe IMOTpPeOOBaTh OT MpojaBlia (KCIOJHUTENS, BIIAJENbla
arperaropa) Bo3Bpara yIuladeHHON JEHEKHOU CyMMBI.

TpeOoBanue moOTpeOUTENsE O BO3BpaTe YIUIAUEHHOW 3a HaBS3aHHBIC JIOMOTHUTEIBHBIE TOBAPHI
(paboThl, yCIyru) Wid MpHOOpeTeHHBbIe 0€3 €ro Coryiacus OTOJIHHUTEIbHBIC TOBAPHl (BBIMOJIHCHHBIE
JIOTIOJTHATEIbHBIE PA0OTHI, OKa3aHHBIC JIONOJHUTEIBHBIC YCIYTH) JACHE)KHOW CYMMBI IOJJICKHT
YIOBJICTBOPEHUIO B TCUCHUE TPEX JTHEH CO JHSI MPETbSIBICHUS YKa3aHHOTO TPeOOBaHUS.

Cornacue moTtpeOuTenast Ha TPUOOpPETEHHE JOMOJHHUTEIBHBIX  TOBApOB  (BBIOJIHEHHE
JIOTIOJTHUTEJIBHBIX Pa0OT, OKa3aHHWE JOIMOJHHUTEIBHBIX YCIYr) 3a IUIaTy OQOPMIISIETCS MPOAABIIOM
(ucmonHMUTENIEM, BIAJCNbIIEM arperaropa) B MUCBMEHHOW (hopMe, €Clii WHOE He MPeryCMOTPEHO
3akoHOM. OOS3aHHOCTH J0Ka3aTh HAJMYME TAKOTO COTJIACUS WM OOCTOSITENLCTBA, B CHIIy KOTOPOTO
TaKo€ coryiacue He TpebyeTcs, Bo3araeTcsl Ha pojaBiia (MCIOJIHUTES, BIaeblla arperaropa).

[TpocTraBneHne MpOAABIIOM (MCIIOTHHUTENIEM, BIIAJIENBIIEM arperaropa) aBTOMaTHYECKIX OTMETOK O
COTJIACHH TIOTPEOHTEN sl Ha MPUOOPETEHUE JAONOTHUTEIBHBIX TOBAPOB (BBITOJHEHHUE JTOTIOJHUTEIBHBIX
paboT, OKa3aHWe JOMOJHUTEIBHBIX YCIIYT) WIH BBIPAKEHHE MPOJIABIIOM (HUCIIOIHUTENIEM, BIaleNbleM
arperaropa) 3a MOTPEOUTENIE TaKOTO COrjacusi B HHOM BHUAe JHOO (QOpMHpPOBAHUE MPOJIABIIOM
(ucriomHUTENEM, BJAJENBLEM arperaropa) YCIOBHH, MpeanoiaralolliuX H3HA4alIbHOE COIJIache
moTpeduTeNnss Ha MPUOOPETCHHE OTOJHUTEIHHBIX TOBApOB (BBITIOJHEHHUE JOIMOJHUTEIBHBIX pPadoT,
OKa3aHHe JIOTIOJTHUTEIBHBIX YCIIYT), HE IOTYCKACTCH.

(. 3.1 BBenen PenepanbubiM 3akoHOM OT 07.04.2025 N 69-D3)

4. IlponmaBer (MCHOJIHWUTENb, BIAJENEl] arperaropa) He BIpaBe OTKa3blBaTh MOTPEOUTENIO B
3aKJIIOYCHNUH, WCIOJHEHUM, W3MEHEHHM WM PACTOPKEHHHM J0rOoBOpa C MOTPEOUTENeM B CBS3U C
OTKa30M MOTPEeOUTENsT MPEJOCTaBUTh IMEPCOHAIBHBIC JAHHBIC, 32 HCKIIOUECHHEM CIy4aeB, €CIH
00s13aHHOCTh TPEJOCTABICHUS TaKUX JAHHBIX MPEIyCMOTPEHa 3aKOHOAATENbCTBOM Poccuiickoit
®denepalyiy UM HETIOCPECTBEHHO CBA3aHA C UCIIOJHEHUEM JIOTOBOpA C MOTPEeOUTENIEM.

[Tpu npenbsiBIeHUH MOTPEOUTENIEM TPEOOBaHKS O MPEAOCTABICHHH WH(GOPMAIIMA O KOHKPETHBIX
NPUYMHAX M TPABOBBIX OCHOBAHMSIX, OIPEICISIONIMX HEBO3MOXXHOCTh 3aKJIFOUCHHS, HCIOJIHCHUS,
W3MEHEHHUS WU PACTOPXKEHUS JAOroBopa 0e3 MpeaoCcTaBiIeHHs NepCOHATBHBIX TaHHBIX, B TUCHMEHHON
dopme (B ToM uyucie B ¢GopMe DSIEKTPOHHOTO [OKYMEHTa) MpojaBell (MCIIOJHUTEIh, BIaJeIel]
arperaTopa) JAOJKEH MPeIOCTaBUTh TaKyl0 HHPOPMAIMIO B TEYCHUE CEMU JHEH CO JTHS MPEIbIBICHUS
YKa3aHHOT'O TpeOOBaHMUS.

[Iponaser; (McroONHUTENb, BIAJAENEl arperaropa) MpeaocTaBisieT HHPOPMAIMIO NOTPeOUTENo B
TOo ¢dopMe, B KOTOPOU MpeAbsBICHO TpeOoBaHHE MOTPEOUTENs] O MPEIOCTaBIEHUU WH(GOPMALUU O
KOHKPETHBIX IPUYMHAX M IPaBOBBIX OCHOBAHMAX, OMNPEAEIIAIOIINX HEBO3MOXKHOCTh 3aKJIIOUEHUS,
WCTIOJIHEHUS, UI3MEHEHUSI WIIM PACTOPXKEHUS JOTOBopa 0e3 IMperoCTaBICHUS] NMEPCOHAIBHBIX JaHHBIX,
€CJIM MHOE HE YKa3aHO B 3TOM TpeOOBaHUHU.

[Tpu npeabsBieHnn norpeduTeneM TpeOOBaHUS O MPEIOCTABICHUH MH(GOPMALMU O KOHKPETHBIX
IIPUYMHAX M IPABOBBIX OCHOBAHMAX, OINPEACIAIONINX HEBO3MOXXHOCTb 3aKIKOYEHUSA, HCIIOIHEHUS,
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c u3m. u gon,, ...

HU3MCHCHUA WJIN PACTOPKCHUA JOTr0OBOPa oe3 MMpEeaOCTaBJICHUA ITICPCOHAJIbHBIX NAHHBIX, B YCTHOﬁ (1)0pMe
TaKas I/IH(I)OpMaI_II/ISI JOJIKHa OBITH npeaoCTaBJICHA HEC3AMCIJIUTCIIBHO.

Cratbsa 16.1. ®opMbl U NOPAAOK onnatbl NpU nNpoaaxe TOBapoB (BbIMNOMHEHUMU
paboT, okazaHuu ycnyr)

(BBenena denepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. TlpomaBen (ucCnoJIHMTENb, BIAJENEI] arperaropa B CJlydae WCIOJIb30BaHUS B CBOEH
NESATEIPHOCTH HAJUYHBIX PAcYeTOB € TMoTpeduTesneM) o0s3aH 00ECreYuTh BO3MOXKHOCTH OILUIATHI
TOBapoB (paboT, yCiayr) MyTeM HMCIOJIb30BaHUSI HAIIMOHAIBHBIX IJIATEKHBIX WHCTPYMEHTOB, a TaKXKe
HaJUYHBIX PAcUETOB MO BHIOOPY MOTPEOUTENS.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-D3)

O0s13aHHOCTh 00ECTIEUUTh BO3MOXKHOCTH OIUIATHI TOBAapoOB (paboOT, ycIyr) ¢ HCHOJIb30BaHUEM
HAI[MOHAJILHBIX IUJIATE)KHBIX HMHCTPYMEHTOB B paMKaX HAlMOHAIBHOW CHUCTEMBl IIATSKHBIX KapT
pacipocTpaHsieTcss Ha TpojaaBma (WCIIONHHUTENS, BIAJENblla arperaropa), y KOTOPOrO BBIpydYKa OT
peayi3anuy TOBApOB (BBHITIOJTHEHHS PabOT, OKa3aHUs YCIYT) 3a MPEIIICCTBYIONINA KaJeHIapHBIA TOJ
MPEBBIIIACT IBAIATh MUJUTHOHOB PYyOJICH.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecTo omaTsl ToBapoB (padoT, yCiIyr) HaXOIUTCS B MECTE, TJIe HE PEAOCTaBIISIOTCS YCIyTH
JOCTyNa K TIOABIKHOW paauoTeneOHHONW CBS3M M (WJIM) CPEeICTBAM KOJUIEKTUBHOTO JOCTyHa K
MH(pOPMAITMOHHO-TETIEKOMMYHHUKAITHOHHON ceTH "Unrtepuer", MpoJaBer] (MCTIONTHUTEJTH)
0CBOOOKIAaeTcs OT O0sI3aHHOCTU O0ECIEeYUTh B 3TOM MECTE BO3MOXKHOCThH OIUIaThl TOBapoB (padoT,
YCIIyT) C UCIIOJIb30BAHUEM HAIIMOHAJIBHBIX IJIATE)KHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOoXkgaeTcss OT OO0SA3aHHOCTH O0ECNeYUTh BO3MOXHOCTH OIUIAThl TOBApPOB C
WCTOJIb30BAHUEM HAI[MOHAIBHBIX IJIATEXKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYYKa OT
peanu3anuy TOBapOB B KOTOPOM COCTaBJII€T MEHEE ISITH MHIJUIMOHOB PyOJel 3a HpeAlIecTBYIOIINI
KaJICHIAPHBINA TOJI.

KoncynprantlIntoc: mpumeyanue.

AG3. 5 m. 1 ct. 16.1 pacnpocTpaHsieTcsi: Ha KJIMEHTOB CHCTEMHO 3HAYMMBIX, 3HAYUMBIX Ha PBIHKE
miaTexHbIx yeryr KO Ha 01.01.2026, ubs Beipyuka 6osee 120 muH py6. - ¢ 01.09.2026, 6osee 30
MIH py0. - ¢ 01.09.2027, Ha octanbHbIX - ¢ 01.09.2028 (P3 ot 23.07.2025 N 248-D3).

[IpomaBeny (MCTIOMHUTEINB, BIAJEICIl arperaTtopa), y KOTOpOro BBIpyYKa OT pealM3alldi TOBApOB
(BBIIOJIHEHHUST PalOT, OKa3aHMs YCIYT) 3a MPEALIECTBYIOIINN KajleHJapHbId IO MPeBbIIAeT ABAILATh
MWIJIHOHOB pyOJiel, 00s3aH 00ecneuyuTh MOTPEOUTENI0 BO3MOKHOCTh OILUIAThl TOBAPOB (paboT, ycIyr)
MyTeM mepeBojia HU(pPOBBIX pyOIIeH.

(ab3am BBeien denepaibHbIM 3aK0HOM 0T 23.07.2025 N 248-D3)

Ecim MecTo oruraTel ToBapoB (padoT, yCIyTr) HAXOIUTCS B MECTE, TJIe HE TPEOCTABIISIOTCS YCIyTH
JOCTyNa K TOJABMXKHOW pamuoTeneOHHON CBsA3M M (WIHM) CPEICTBAM KOJJICKTUBHOTO JOCTyIA K
WH(POPMAIIMOHHO-TEIICKOMMYHUKAIMOHHOW ceTr "MHTepHer", mnpojaBen (UCIOIHUTENb, BIIAJEIIEI]
arperaropa) 0CBoOOKIaeTCsl OT 0053aHHOCTU 00OECTIEYUTh B 3TOM MECTE BO3MOXKHOCTh OILIATHl TOBApOB
(pabor, yciyr) myTem repeBojia UG POBEIX PyOIIeH.

(ab3am BBeieH denepasibHbIM 3aK0HOM 0T 23.07.2025 N 248-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c usm. n gon., ...

[TponaBer; ocBOOOXKIAETCSI OT OOS3aHHOCTH OOECHEYUTH MOTPEOUTENI0 BO3MOXKHOCTH OILIATHI
TOBApOB MyTEM MepeBojia NU(POBBIX pyOieil B TOProBoM 0OBEKTE, BEIpyUKa OT peaqu3allid TOBapOB B
KOTOPOM COCTaBJISIET MEHEe MSATH MUJUTMOHOB pyOJiel 3a MpeAIeCTBYIOIMMM KaleHIapHbIi ro.

(ab3am BBemen denepasibHbIM 3aK0HOM 0T 23.07.2025 N 248-D3)
(. 1 B pea. @exnepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara ToBapoB (paboOT, YCIYr) MOMKET MPOU3BOJIUTHCS TOTPEOUTEIEM B COOTBETCTBUHU C
yKa3aHWeM TMpojaBla (MCIOIHUTENS) MyTeM pPAcyeTOB Yepe3 CYOBhEKTOB HAIMOHAJIBHOW IUIaTeKHOU
CHUCTEMBI, OCYIUECTBIISIOIIMX OKAa3aHUE IUIATEKHBIX YCIYI B COOTBETCTBUM C 3aKOHOIATEIBCTBOM
Poccuiickoit ®enepanuu 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HHOE HE YCTAHOBIICHO
(beneparbHBIMU 3aKOHAMU HJIM WHBIMA HOPMATUBHBIMH ITPABOBBIMU akTaMu Poccutickoit denepammu.

3. Ilpu orutate ToBapoB (paboT, yCIyr) HAIUYHBIMHU JICHEKHBIMU CPEACTBAMHU 00s3aTEIhCTBA
noTpeduTenss mepea MpoAaBIOM (MCHOJHUTEIEM) 1O OIlaTe ToBapoB (padoT, yCIyT) CUHUTAKOTCS
WCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEJICTB C MOMEHTA BHECEHUS HAIMYHBIX JEHEKHBIX
CPEICTB TpPOJABIly (MCIOIHUTENI0) IHOO0 TMJIaTeKHOMY areHTy (CyO0areHry), OCYIIECTBISIFOIIEMY
JESTENILHOCTH I10 TIPUEMY IIaTekel PU3MIECKUX JIUII.

IIpu omuare TOBapoB (paboT, yciyr) HyTeM INepeBoja MpeAOoCTaBIsIEMbIX IOTpeOUTENIEM
HaJIMYHBIX JIEHEKHBIX CPEJICTB 0€3 OTKPBHITHS OAHKOBCKOTO cUeTa 00s3aTelbCcTBa MOTPEOUTENs mepen
IIPOABLIOM (MCIIOJIHUTENIEM) 110 OIlIaTe TOBapoOB (paboT, yCIyr) CUUTAIOTCSA MCIIOJHEHHBIMU B pa3Mepe
BHECEHHBIX JCHEXHBIX CPEJICTB C MOMEHTAa BHECEHMs IMOTPEOUTENIEM HAJIMYHBIX JCHEXKHBIX CPEJCTB
KpPEIUTHON oOpraHu3anuu jJu00 OaHKOBCKOMY IIJIATEKHOMY areHty (CyOareHTy), OCYIIECTBIISIOIIUM
JEATEIbHOCTh B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoi @exepanud O HAaLMOHAIBHOU
IIJIATEKHOW CHCTEME.

[Tpu orutate ToBapoB (padoT, YCIIyT) IMyTeM MEPEeBOJIa JICHSKHBIX CPEACTB B paMKaxX MPUMEHSIEMbIX
dbopMm Oe3HATMYHBIX PACUETOB 005A3aTENbCTBA MOTPEOUTENSI TEpea MPOAAaBIOM (HCIOJHUTEIEM) IO
oriate ToBapoB (paboT, YCIyT) CUUTAIOTCS MCIOJHCHHBIMH B CyMME, YKa3aHHOH B PacHOPSDKEHUH O
MepeBoJie JICHEKHBIX CPEJICTB, C MOMEHTa TOJTBEPXKICHUS €ro HCHOMHEHHUS O0O0CTyKHUBarOIIeH
MOTPeOUTENST KPEAUTHON OpraHu3anuei.

4. Ilpu omnate ToBapoB (paboT, yciyr) mpoaaBily (MCIIOJHHUTEIIO) 3alpenieH0 YCTaHABIMBAThH B
OTHOIIIEHWU OJIHOTO BHUJa TOBapoB (paboT, yCIIyr) pa3jivuyHble LIE€Hbl B 3aBHUCHMOCTH OT CHOC00a HX
OILIaThl OCPEACTBOM HAIMYHBIX PACYETOB WIIM B PaMKaxX MPUMEHSIEMBbIX (OpM O3HATTMYHBIX PACUETOB.

Koncynbrantllntoc: npumeuanue.

IT. 4.1 cr. 16.1 He pacmpocTpaHseTcs Ha OTHOILLEHHUS, BO3ZHUKAIOIIME W3 JOIOBOPOB y4YacTHs B
JIOJIEBOM CTPOUTENBCTBE, 3aKiatoyaeMbiX B cooTBeTcTBUU ¢ P3 ot 30.12.2004 N 214-03 (P3 ot
31.07.2025 N 284-D3).

4.1. IlponaBiy (MCIOJHUTENIO) 3aMPEIIEHO yCTaHABIMBATh B OTHOIIEHUU OJHOIO BHJla TOBAapOB
(paboT, yciyr) pa3nu4HbIC IIEHBl B 3aBUCUMOCTH OT HUCIOJIB30BAHUS MMOTPEOUTENIEM CepBUCA PACCPOUKH
WJIU OIUIaThl TOBapa (paboThl, YCIYTH) MOTPEOUTENIEM B PACCPOUKY WM Yepe3 ONpeeIeHHOE BpeMsi, 3a
UCKJTIOYEHHEM CITy4aeB, €CJIM JOTOBOP, YCIOBHS KOTOPOTO MPEeAyCcMaTpUBAIOT OIIaTy ToBapa (paboThl,
yCIYTH) MOTpEOUTENIEM B PAacCpOUKy WM 4epe3 ONpEeAETICHHOE BPEMs, 3aKII0YAeTCsl ¢ yYaCTHUKOM
JKCIIEPUMEHTa B COOTBETCTBUM ¢ DenepanbHbIM 3akoHOM OT 4 asrycra 2023 roga N 417-®3 "O
IIPOBEJICHUU JKCIEPUMEHTa II0 YCTAaHOBJEHHUIO CIEIUAJIBHOIO PETyJUPOBAaHUSA B LENAX CO3JaHus
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c u3m. u gon,, ...

HEOOXOTUMBIX YCJIOBHMH Ui OCYIIECTBICHHUS AEATEIHHOCTH MO MapTHEPCKOMY (UHAHCHPOBAHHUIO B
OTHENbHBIX cyObekTax Poccuiickoli @exepanii W O BHECEHUH U3MEHEHUH B  OT/CNbHBIE
3aKoHo1aTenbHbIe akThl Poccuiickoit denepanun'.

(. 4.1 BBenen denepanbHbiM 3akoHOM OT 31.07.2025 N 284-D3)

42. llpm ommare yciayr, OKa3blBa€MbIX Ha OCHOBaHWM aOOHEHTCKOTO JIOTOBOpa B
HH(pOPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTu "MHTepHeT" ¢ wuCHojb30BaHUEM calita W (WIN)
CTpaHUIBI caiiTa B HMHPOPMAIMOHHO-TEIEKOMMYHUKallMOHHOW cetu "Wutepner", u (win)
WH(OPMAIIMOHHONW CHUCTeMbI, W (WJIM) MPOrpaMMBI JJIs DJIEKTPOHHBIX BBIYUCIUTENHHBIX MAIIHH,
WCIIOJTHUTEIIIO 3aMpenieH0 MCIO0Jb30BaTh JUIsl TOJYYCHHUS MEPUOJUYECKHX IUIATEeXKEH PEKBU3UTHI
0aHKOBCKOTO cYeTa MOTPeOUTENsl WM JaHHBIE O €ro 3JIEKTPOHHBIX CPEJCTBax IUIaTeka, KOTOpbIE
MOTpeOUTENh TPEAOCTABWII paHee W B OTHOIIEHWHW KOTOPHIX BBIPA3WJ HCIOJHHUTENIO OTKa3 OT
WCIOJIb30BaHUs IIPU pacueTax ¢ HUM.

Hcnomaurens 0053aH 00€CIEYUTh PUEM OTKa3a MOTPEOUTENs OT UCTIOIB30BAHUS IIPU PacueTax C
noTpeOuTeNneM paHee NpeOCTaBICHHBIX MOTPeOUTENeM PEKBU3UTOB OAHKOBCKOTO CUeTa MM JaHHBIX O
€ro IEKTPOHHBIX CPEACTBAX IIJIaTeXa, B TOM UHUCIIE B JIEKTPOHHOH (opme.

(. 4.2 BBenen denepanbHbIM 3akoHOM OT 15.10.2025 N 376-D3)

5. Ilponaser; (UCIIOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIKE Yy TMOTpeOuTeNns yOBITKH,
BbI3BaHHbIC HapylIeHHEM TpeOOBaHUH MMyHKTa 1 HacTOSALIEH CTaThU.

Cratba 17. Cyne6Hasn 3awmTa npaB notpeburtenen
1. 3ammTa npaB noTpedUTENEN OCYIECTBISECTCS CYAOM.

3ammra mTpaB moTpeOUTeNned - yCiIyr, OKa3blBaeMbIX  (DHHAHCOBBIMH  OpTAaHHU3AIUSIMH,
OPTraHU3YIOIIUMHU B3aHMMOJICHCTBHE C YIOJHOMOYCHHBIM IO MIPaBaM MOTpeOuTeNnel (PMHAHCOBBIX YCIYyT
B coorBercTBUU C DenepanbHbiM 3akoHOM "OO yHNOTHOMOYEHHOM IO TMpaBaM MOTpeOuTenen
(bMHAHCOBBIX YCIYT", OCYIIECTBISIETCS ¢ OCOOCHHOCTSIMH, YCTAaHOBIEHHBIMU YKa3aHHBIM DeepaibHbIM
3aKOHOM.
(ab3am BBeten denepanbHbIM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amure mpaB MOTPEOUTENCH MOTYT OBITH MPEABSBICHBI MO BHIOOPY HCTIIA B CY[ TIO
MECTY:

HAaXOXKACHU OpraHUu3allui, a €CJIN OTBECTUUKOM SBJISACTCA I/IH,Z[I/IBI/II[yaJ'IBHHﬁ npeaAnpuHuMarelb, -
€ro XUTCIILCTBA,

JKUTEIIbCTBA WIH MTPEObIBAaHUS HCTIIA;

3aKIJIFOUCHUS WK UCTIOJTHEHUS JIOTOBOPA.

Ecim uck k opraHu3anuy BBITEKAeT W3 JACITEILHOCTH e¢ (PriiMaia WM TPeJCTaBUTEIIbCTBA, OH
MOJKET OBITh HPEIBSIBIICH B CYJI IO MECTY HaXOXKIACHHS e¢ (riIralia WK IPeICTaBUTEIIbCTBA.
(m. 2 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Ilorpebutenu, HMHBIE HCTIHI MO KCKaM, CBS3aHHBIM C HapyIIeHHWEM TIpaB MOTpeOUTENeH,

OCBOOOKIAIOTCS OT YIUIAThl TOCYJAPCTBEHHOW MOIUIMHBI B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit deneparuu o Hajmorax u coopax.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c usm. n gon., ...

(m. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maga Il. SALLLUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebutens npu obHapyXeHUU B TOBape HeAOCTaTKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. TToTrpeOuTenp B ciydae oOHApYKCHHS B TOBape HEIOCTATKOB, €CIM OHHM HE OBUIM OrOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKH (3TUX K€ MOJENHU U (WJIK) apTHKYJIa);

noTpeboBaTh 3aMEHbI Ha TAKOH K€ TOBap APYrod Mapku (MOEINH, apTUKYJa) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYITHOM LIEHBI,

HOTpe6OBaTB COPasMCPHOT0 YMCHBIIICHUA HOKyrIHOI\/'I OCHBI;

HOTp€6OBaTB HE3aMCJIUTCIIBHOT'O 6C3B03MC3I[HOFO YCTpaHCHUA HEAOCTATKOB TOBapa MU
BO3MCIICHHA PaCX0a0B HAa UX UCHIPABJICHUC HOTpC6I/ITeJ'ICM HJIN TPETHUM JIMIOM;

OTKa3aThCsl OT MCIOJHEHHS JOTOoBOpa KYIUIM-TIPOJaXH M MOTpeOOBaTh BO3BpaTa yIUIAYEHHOW 3a
ToBap cymMMmbl. [lo TpeOoBaHMIO MpOAABLA M 3a €ro CYET NOTPEOUTENb JOJKEH BO3BPATUTh TOBAp C
HE0CTaTKaMHu.

[Ipu sToM moTpebUTENb BIpaBe MOTPeOOBATh TAaKXKE IMOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEACTBUE MPOJAXKHU TOBApa HEHAJISKAIIETO KadyecTBa. Y OBITKA BO3MEILAIOTCS B
CPOKH, yCTQHOBJICHHBIC HACTOSIIAM 3aKOHOM JUISl yIOBJIETBOPEHHS COOTBETCTBYIOIIUX TpPeOOBaHMIA
notpeduTens.

B oTHOmIeHNM TEXHHYECKH CJOXKHOTO TOBapa MOTpeOuTeNlb B cilydyae OOHApyKEeHHS B HEM
HEJ0CTAaTKOB BIPaBE OTKA3aThCsl OT MCIOJIHEHHs JOTOBOpa KYIUIM-MIPOJaKU M MOTpebOBaTh BO3BpaTa
yIUIA4eHHON 32 TaKOW TOBap CyMMBI THOO MPEAbSIBUTH TPeOOBaHHE O €ro 3aMeHe Ha TOBap ITOW ke
Mapku (MOJeNM, apTHUKyJia) WJIM Ha TakoW K€ ToBap Jpyroil Mapku (MOJENH, apTHKyla) C
COOTBETCTBYIOIIMM TE€pepacyeToM IMOKYIMHON IIEHbl B TEUYCHHE MATHAALATH THEH CO AHS Mepenadu
noTpeduTeNnto Takoro ToBapa. [lo HCTeyeHMM STOro CpoKa yKa3aHHble TpeOOBaHMS MMOMAJIEKAT
yIOBJIETBOPEHHUIO B OJJTHOM U3 CIEAYIOUINX CITy4aeB:

oOHapy’KeHHe CYIECTBEHHOI0 HeI0CTaTKa TOBapa;

HapyLIEHUE YCTAHOBJIECHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUsI HEAOCTATKOB TOBApa;

HEBO3MO>KHOCTb HCIIOJIb30BAHHUS TOBapa B TEUEHUE KaXJIOro roja TapaHTHMMHOIO Cpoka B
COBOKYITHOCTH 0oJjiee yeM TpUIUaTh JHEH BCIEICTBUE HEOJHOKPATHOTO YCTPAHEHHUS €ro PasIMnYHBbIX
HE/I0CTATKOB.

[lepeyeHb TEXHMUYECKH CIIOXKHBIX TOBapoB yTBepxkaaercs IlpaButensctBoM Poccuiickoit

denepauuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c usm. n gon., ...

2. TpeboBaHusi, yKa3aHHbIE B ITyHKTE€ | HAcTOSIIEH CTaTbu, NPEABSIBISIOTCS MOTpeOUTEIeM
pojAaBlly JHUOO YHOJHOMOYEHHOM OpraHu3alMd WM  YIOJHOMOYEHHOMY HHIUBUAYaJbHOMY
NIpEAIPUHUMATEIIIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpeOuTensb BIpaBe MpeabsiBUTh TPEOOBAaHUS, YKa3aHHbIE B a03a1iaXx BTOPOM U IATOM ITyHKTA
1 Hacrosied cTaThbd, M3rOTOBUTENIO, YIOJIHOMOYEHHOM OpraHM3alud WM YHOJHOMOYEHHOMY
WH/MBUYaIbHOMY IPEANPUHUMATEINI0, UMIIOPTEpPY.
(B pen. @eaepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

BMmecTo npembsBieHHs 3THX TpeOOBaHHMH MOTpeOUTENh BIPaBe BO3BPATUTH M3TOTOBUTENIO WU
UMIIOPTEPY TOBAp HEHAUIEKAIIEr0 KauecTBa M MOTPeOOoBaTh BO3BpaTa YIUIAUEHHOH 32 HETO CyMMBI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Koncynbrantllmoc: npuMeyanue.
C 01.10.2026 ct. 18 nomomasiercs 1. 3.1 (@3 ot 31.07.2025 N 290-D3). CMm. Oyay1Iyro peaakiyio.

4. YTpatun cuiy. - @enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBUE y MOTpeOUTENs KAacCOBOTO WM TOBAPHOTO Yeka MO0 HMHOro JOKYMEHTa,
yAOCTOBepstoNMX (aKT U yCIOBUS TOKYIKH TOBapa, HE SIBISETCS OCHOBaHHWEM I OTKa3a B
yIOBJIETBOPEHHUH €r0 TPEOOBaHUIA.

[IponaBery  (M3rOTOBWTENH),  YIOJHOMOYCHHAS  OpPraHU3alus WM  YIIOJHOMOYEHHBIN
WHIUBUAYATBHBIN TPEAIPUHAMATEb, UMIIOPTEP 00S3aHBI MPUHATH TOBAP HEHAICKAIIETO KAauecTBa Y
MOTPEOUTENS M B ClIydae HEOOXOJMMOCTH IPOBECTH MPOBEPKY KavecTBa ToBapa. [lorpeOuTens Brpase
y4acTBOBAaTh B MPOBEPKE KaueCcTBa TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnywae crnopa o mpuyMHaX BO3HMKHOBEHHs HEJIOCTATKOB TOBapa MpojaBel] (M3rOTOBHUTENb),
YIOJIHOMOYEHHAs OpraHu3alus WM  YINOJHOMOYEHHBIM WHIMBHUIYAJIBHBIM MpEANpPUHUMATEID,
UMIOPTEp 00s3aHBl MPOBECTH JKCHEPTU3Y TOBapa 3a CBOHM cueT. DKCIepTH3a TOBapa IPOBOIUTCS B
CpPOKHM, YycTaHOBJIeHHble cTatbamu 20, 21 wm 22 HacTtosmero 3akoHa I YJOBJIETBOPECHMS
COOTBETCTBYIOIIUX TpeboBaHui norpedurens. [lorpedutens BnpaBe NpUCyTCTBOBATh MPU MPOBEIECHUU
JKCIIEPTU3Bl TOBapa U B CJIy4yac HECOIVIACHA C €€ pe3ysbTaTaMu OCIHOPUTh 3aKIIOUYEHUE TaKou
HKCHEPTHU3bI B CyIeOHOM MOpPSIKE.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbrare 3KCHepTU3bl TOBapa YCTAaHOBIJIEHO, YTO €r0 HEAOCTATKU BO3HHUKIM BCJEICTBUE
00CTOSITENILCTB, 32 KOTOPhIE HE OTBEYAET MpoJaBel] (M3roTOBUTENb), MOTPEOUTENb 00513aH BO3MECTUTh
IIPOAABILY (M3roTOBUTEINIO), YIOJTHOMOYEHHOM OpraHu3aluu WIH  YNOJIHOMOYEHHOMY
UHIMBUYalbHOMY MNpEANPUHUMATEN0, UMIOPTEPY PAaCcXOAbl HA NPOBEJCHHME SKCIEPTHU3bI, a TaKKe
CBSI3aHHBIE C €€ IPOBEJCHUEM PacXo/bl HA XPAaHEHNE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. [IlpomaBerny (M3roTOBWTENb), YINOJHOMOYCHHAs OpTaHMW3allds WX  yHOJHOMOYCHHBIN
VHIWBUIyalIbHBIA MNpPEANPUHUMATENb, UMIIOPTEP OTBEYAECT 3a HENOCTATKH TOBapa, HAa KOTOPBIM HE
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c u3m. u gon,, ...

YCTAQHOBJICH rapaHTUHHBIA CPOK, €CIIM NOTPEOUTENb JOKAKET, YTO OHM BO3HUKIM 0 TMepeiadu ToBapa
NOTPEOUTEIIO MU 110 MPUYMHAM, BO3HHUKIIIKM JI0 3TOTO MOMEHTA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHnu ToBapa, Ha KOTOPBIH YCTAaHOBJIEH TapaHTUHHBIA CPOK, MpoJaBel (M3rOTOBUTEIND),
YIIOJIJHOMOYEHHAsi OpraHu3alus WIA YINOJHOMOYEHHBI WHJIWMBHUAYaJIbHBIM IPEANPUHAMATEND,
HUMIIOPTEP OTBEYACT 3a HENOCTAaTKU TOBAapa, €CIM HE JOKAXKET, YTO OHM BO3HMKIM IIOCIE Iepenadu
TOBapa MOTPEOUTENIO BCIEICTBUE HApYLIEHUs MOTpeOUTENeM MpaBUJl UCHOJIb30BAHUS, XPAaHEHUS WU
TPaHCIIOPTUPOBKH TOBApa, NEUCTBUHI TPETHUX JIUL] WIA HENIPEOJLOIUMOM CHUIIBL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBenen denepabHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBKa KpyIMHOraOapuTHOTO TOBapa U TOBapa BeCOM 0oJiee MATH KUIOTPaMMOB JJIsi PEMOHTA,
YLIEHKH, 3aMeHbl U (WJIM) BO3BpAT UX MOTPEOUTENI0 OCYLIECTBISIOTCS CHJIAMU U 3a CUET NpojaBLa
(M3roToBUTENS, YNOJHOMOYEHHON  OpraHu3alMd WM  YHNOJHOMOYEHHOTO  MHIMBUAYAJILHOTO
NpeanpuHUMaTeNs, UMIoprepa). B cioyuyae HeMCHONHEHUs [aHHOM OO0SM3aHHOCTH, a TaKXke IpHU
OTCYTCTBUM IpOJAaBLA (M3rOTOBUTENS, YIHNOJHOMOYEHHONM OpraHM3allMd WIM YHOJHOMOYEHHOI'O
UHAUBUAYAIBHOIO MpPEINpUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKJIEHUS MOTpeOUTENs AOCTaBKa U
(un) BO3BpAaT yKa3aHHBIX TOBApOB MOTYT OCYILIECTBISAThCS MoTpedutenem. Ilpu sToM mpoaaser
(M3roTOBUTENb,  YNOJHOMOYEHHAas  OpraHu3alusl WIM  YIOJHOMOYEHHBIH  WHAMBUIYaJbHbIN
peaNpuHUMATENb, UMIIOPTEP) 00s513aH BO3MECTUTh NOTPEOUTENIO PacXo/ibl, CBSI3aHHBIE C JOCTABKOW U
(unn) BO3BpAaTOM yKa3aHHBIX TOBApOB.

(n. 7 B pen. @exnepanbHoro 3akoxa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsABneHUs notpedbutenem TpebOBaHUA B OTHOLUEHUM
HeAOCTaTKOB ToBapa

1. TlorpeOutenp BIpaBe MPEeABSBUTH TNPEIYCMOTPEHHBIE cTaTheil 18 HacTosimero 3akoHa
TpeOOBaHUS K MPOJABIly (M3rOTOBUTEINO, YIOJTHOMOUYEHHOW OpraHHM3aIlMH WIH YIOTHOMOYEHHOMY
WHAVNBUAYATBHOMY TMPEANPUHUMATEINI0, UMIIOPTEPY) B OTHOIICHWH HEIOCTAaTKOB TOBapa, €CIU OHU
oOHapy»XEeHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WITH CPOKA TOTHOCTH.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHnn TOBapoB, Ha KOTOPBIE TapaHTUIWHBIE CPOKH WJIM CPOKH TOJHOCTU HE YCTAaHOBIEHBI,
MOTPEOUTENh BIpPaBe MPEAbSIBUTH yKa3aHHbIE TPeOOBAHMSI, €CIIM HEOCTATKH TOBAPOB OOHAPYKEHBI B
pa3yMHBIN CPOK, HO B Mpejesax ABYX JET cO AHS Mepeladn X MoTpeduTento, ecinu 0oee ATUTEIbHbIE
CPOKH HE YCTAHOBJIEHBI 3aKOHOM WJIM JOTOBOPOM.

(. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. 'apaHTHIHBII CPOK TOBapa, a TAaKXkKe CPOK €ro CIIy>KObl UCUUCIIAETCS CO JHS Nepeadd ToBapa
NOTPeOUTENI0, €CIM HHOE He MpeayCcMOTpeHO JAoroBopoM. Ecinu neHb mnepenadynd ycTaHOBUTh
HEBO3MOKHO, 3TU CPOKH MCUMCIISIOTCS CO THS M3TOTOBJIEHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

st ce30HHBIX TOBapoB (OOYBHM, OACKIBI W TMPOYUX) ITH CPOKH HUCUHCISIOTCS C MOMEHTA
HACTYIUICHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS KOTOPOTO OMPEACIISIETCS] COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Deaepanuu UCXOIsd W3 KIMMAaTHYECKHUX YCIOBHM MeCTa HaXOXKICHHS
noTpeduTenei.

HpI/I npoaaxxe ToOBapoB IO 06[ga3gaM, Mo MO4YTC, a TAKIKC B ClIydadXx, €CJIM MOMCHT 3aKJIFOYCHUA
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c u3m. u gon,, ...

JIOTOBOpa KYIUIM-IIPOJAXXM M MOMEHT Iepelauyd ToBapa IMOTPEOUTENI0 HE COBIAJAIOT, 3TH CPOKHU
UCUUCIAIOTCA CO JHS JIOCTaBKM ToBapa morpeburento. Ecnu morpeOutens JNHIIEH BO3MOKHOCTH
WCTOJIB30BAaTh TOBAp BCIEACTBHE OOCTOSATENILCTB, 3aBUCIIIMX OT TMpoJaBHa (B YAaCTHOCTH, TOBAp
HY)KJAeTCsl B CHEHAIbHOM YCTaHOBKE, MOJKIOYEHUHM WM COOpKEe, B HEM MMEIOTCSI HEIOCTATKH),
TapaHTHWHBIA CPOK HE TEUET J0 YCTPAaHEHHs MPOJABIIOM TaKuWxX 00CTOsATEnsCTB. Eciam aeHb mOCTaBKH,
YCTQHOBKH, IOJKIIOUEHHs, COOpPKHM TOBapa, YCTpaHEHMs 3aBUCSILIMX OT IMpoJaBLa OOCTOATENILCTB,
BCJIEJICTBHE KOTOPBIX MOTpeOHUTENh HE MOKET HCIOJb30BAaTh TOBAp IO HA3HAYEHMIO, OIPENEIIUTh
HEBO3MOKHO, 3TU CPOKH MCUMCIISIOTCS CO JHS 3aKIIOYEHHS I0TOBOPA KYIUIA-IIPOIAXKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03art uckimtoueH. - @enepanbbiii 3akoH oT 17.12.1999 N 212-D3.

Cpok TOTHOCTH TOBapa OMPENESETCs MEPHUOIOM, UCUUCIIIEMBIM CO JTHS M3TOTOBJICHHUS TOBapa, B
TE€YEHHE KOTOPOTO OH MPUTOJCH K HCIOJB30BAaHUIO, WM JaTOH, 10 HACTYIUIEHHUS KOTOpPOH TOBap
MIPUTOJICH K UCIIOJIE30BAHUIO.

[TpooKUTENBPHOCTh CpPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH —00S3aTENIbHBIM
TpeOoBaHUSAM K 0€30MacCHOCTH TOBapa.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. FapaHTHﬁHLIe CPOKH MOTYT YCTAaHABJIMBATHECA HA KOMIUICKTYIOIINWEC U3JCIINA U COCTAaBHBIC YaCTH
OCHOBHOI'O TOBapa. FapaHTI/II;'IHBIC CPOKHM Ha KOMIUICKTYIOIIUE M3ACIHA HW COCTaBHBIC YaCTU
HUCUYHUCIAIOTCA B TOM K€ ITIOPAAKE, UTO U rapaHTHﬁHbIﬁ CpOK Ha OCHOBHOM TOBAap.

I'apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIUME HW3JEIUsS U COCTAaBHBIE YacTU TOBapa CYUTAIOTCA
paBHBIMM TI'apaHTUMHOMY CPOKY Ha OCHOBHOE€ M3ZECIME, €CIM HMHOE HE YCTaHOBJIEHO IOrosopoM. B
Clly4ae, €CIIM Ha KOMIUIEKTYIOLIEE H3JEIMEe M COCTaBHYIO 4acTb TOBAapa B JOTOBOPE YCTaHOBIEH
TapaHTUMHBIA CPOK MEHBLIEH IMPOJOKUTEIBHOCTH, YEM TapaHTHUHHBIM CPOK Ha OCHOBHOE H3JEIHne,
OoTpeOUTENb BIIPaBe MPEAbIBUTh TPEOOBAHUS, CBSI3aHHbBIE C HEJOCTATKAMU KOMIUIEKTYIOIETO U3/eus
U COCTaBHOM 4YacTH TOBapa, NMpU HMX OOHAPYKEHHMM B TEUYEHUE TapaHTHUHHOTO CpoKa Ha OCHOBHOE
U3JIENNE, ECIIM NHOE HE IIPEyCMOTPEHO J10IOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciu Ha  KOMIUIEKTYyIOLle€  W3J€IME€  YCTAHOBJIEH  TapaHTUHWHBI  CpoK  OoJjbluei
MPOJOJKUTEILHOCTH, YeM T'apaHTHIHBINA CPOK Ha OCHOBHOM TOBap, MOTpeOUTENHh BIIpaBe MPEIbsSBUTH
TpeOOBaHUS B OTHOLICHMM HEAOCTATKOB TOBapa IMpPH YCIOBUHM, YTO HEAOCTATKU KOMIUIEKTYIOLIETO
u3genusi oOHapyKeHbl B TEUEHHE T'apaHTUHHOIO CPOKa Ha 3TO M3JETHe, HE3aBUCUMO OT HCTEUEHUS
rapaHTUMHOIO CPOKAa Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIC B HACTOSIIEH CTaThe, JOBOAATCS IO CBEICHHS MOTpeOHUTENs B HH(POpMAIUU
0 TOBape, NPeJOCTaBIAEMON MOTPEOUTENIO B COOTBETCTBUU O cTaThell 10 HacTodiero 3akoHa.

5. B ciywasx, korja npeayCMOTPEHHBIM TOTOBOPOM TapaHTUHHBIN CPOK COCTaBIIIET MEHEE JBYX
JeT W HeIOCTAaTKU ToBapa OOHapy>KeHbl NOTpeOUTENeM I10 MCTEUYEHUHM TapaHTHMHHOIO CpOKa, HO B
npefenax JBYX JIeT, MOTpeOUTeNb BIIpaBe MPEIbSBUTH MpPOAABLY (M3TOTOBUTENIO) TpeOOBaHUS,
IIpelyCMOTPEHHbIE cTaThell 18 HacTosmero 3akoHa, €M JOKaXKeT, YTO HEJIOCTATKH TOBapa BOZHUKIIN
710 ero MepeJadn MOTPEOUTENIO WK M0 IPUYMHAM, BOSHUKILIUM JI0 ’TOI0 MOMEHTA.
(. 5 BBenen denepasnbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIIEHUSI CYLIECTBEHHBIX HEJIOCTAaTKOB TOBapa MOTPEOUTENHh BIpPaBe NPEIbSIBUTH
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c u3m. u gon,, ...

M3rOTOBUTENIO  (YIOJHOMOYEHHOH OpraHu3allid WM  YIOJHOMOYEHHOMY  WHIMBHIYaJTbHOMY
NpeINpUHIMATENI0, UMIIOPTEPY) TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHUH TaKUX HEIOCTATKOB, €CIU
AOKAXKET, YTO OHHW BO3HUKIIM OO HIEp€aadyu TOBapa HOTpe6I/ITeJHO WM 110 MpU4YrMHaM, BO3HHUKIIUM 10
3TOT0O MOMEHTa. YKa3aHHO€ TpeOOBaHHE MOXET OBITh NPENbIBICHO, €CJIM HEJOCTaTKH ToBapa
O6H3py>1(eHI)I II0 HMCTCUCHHUH JBYX JIET CO [OHA THepcaadd ToBapa HOTpe6I/ITeJ'IIO, B TCUCHUC
YCTaHOBJICHHOTO Ha TOBap CpPOKa CIIY>KObl WJIM B TEYCHHE JAECATH JIET CO THS Iepeladd ToBapa
MOTPEOUTENI0 B cCiydyae HEYCTAaHOBICHHS CpOKa CiykObl. Eciam ykasaHHoe TtpeOoBaHHE He
yIIOBJIIETBOPEHO B TEYEHHUE JBaJLUATH JHEH CO JHSA €ro MpeabsABICHUS IMOTpeOUTENeM WU
OoOHapyXEHHBIH UM HEJOCTATOK TOBapa SIBISETCS HEYCTPAHWMBIM, MOTPEOHUTENTH MO CBOEMY BHIOOpY
BIIpaB€ MNPCABABUTL HN3TOTOBUTCIIIO (yHOHHOMOquHOﬁ oprann3aivi HWJIKW  YIIOJHOMOYCHHOMY
WHAUBUAYAIbHOMY NpEANpPUHUMATEN0, UMIIOPTEPY) UHBIE MPEIyCMOTPEHHbIE MYHKTOM 3 crathu 18
HacToANmIero 3aKkoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp M3TOTOBHUTENIO  (YHMOJIHOMOYEHHOM
OpraHM3allil WM YIOJHOMOYEHHOMY WHIWBHIYalbHOMY NpPEANPUHUMATENI0, HUMIIOPTEpY) W
noTpeOoBaTh BO3BPATa YIUIAYCHHOM JICHEKHON CYyMMBI.

(n. 6 B pen. ®enepanbHoro 3akoxa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToBapa wu3rotoButenem (npoaasBuoM,
YNOSIHOMOYEHHOW  opraHusauuen  UAU  YNOSIHOMOYEHHbIM  MHAMBUAYANbHbLIM
npeanpuHUMaTenem, MMNopTepomMm)

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecimm cpok ycTpaHeHHsI HEIOCTaTKOB TOBapa HE ONpeAelieH B NHCbMEHHOH (opme
COTJIAIIEHUEM CTOPOH, 3TH HEIOCTATKH JOJDKHBI OBITh YCTpaHEHBl H3TOTOBUTENEM (IIPOAABIIOM,
YIOJIHOMOYEHHOM OpraHu3aldell WIM YHOJHOMOYECHHBIM HWHAMBHUIYAJIBHBIM IPEAIPUHUMATEIIEM,
UMIIOPTEPOM) HE3aMEAJIUTEIbHO, TO €CTh B MUHUMAJIbHBIA CPOK, OOBEKTUBHO HEOOXOAMMBIM A MX
YCTPaHEHUSI C Y4YeTOM OOBIYHO MpHUMEHseMoro crnoco6a. Cpok yCTpaHEHHMs HEIOCTaTKOB TOBapa,
OTIpeIeNIIeMBbIi B TUCbMEHHON (pOpME COTIIAIIEHHEM CTOPOH, HE MOKET MPEBBIIIATH COPOK IATh THEH.

B ciygae, ecnu Bo BpeMsl yCTpaHEHHUS HEIOCTATKOB TOBapa CTAaHET OYEBUAHBIM, YTO OHU HE OyAyT
YCTpaHEHBI B ONPEACICHHBIA COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHTH COTJIAIICHHE O
HOBOM CPOKE YCTPaHEHHs HEOCTaTKOB ToBapa. IIpu 3TOM OTCYTCTBHE HEOOXOIUMBIX Ul YCTPaHEHHUS
HEJIOCTaTKOB TOBapa 3allacHbIX YacTe (eTaneid, MaTepraIoB), 000pyA0BaHUS WM OAOOHBIE IIPHYMHEI
HE SBISIOTCSI OCHOBAaHMEM JIJIsl 3aKJIFOYSHHUS COTJIAIICHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBECHHOCTH 32 HapyIIEHHE CPOKA, ONPEAEICHHOI0 COIIAIIEHHEM CTOPOH II€PBOHAYAIIBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHomeHWHM TOBApOB [IMTEIBHOTO TIOJH30BAHMS HM3TOTOBUTENb, MPOJABEIl JHOO
YIOJIHOMOYEHHAsl OpraHU3alusl WiIN YIOJIHOMOYEHHBI MHIUBUIAYAJIbHBIA MpEeANPUHUMATENb 00I3aHbI
MpU TPEIbSIBICHUU TOTPEOUTENIeM YKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIM CpOK O€3BO3ME3THO
MPEIOCTaBUTh TMOTPEOUTENI0 HA TEPUOA PEMOHTA TOBAp JIUTEIHLHOTO MOJB30BaHUsA, 00JaaroIIuii
STUMH K€ OCHOBHBIMU MOTPEOUTEIHCKUMH CBOMCTBAMHU, 00ECIICYNB JIOCTABKY 3a CBOH cueT. [lepeueHb
TOBapOB JITUTEIILHOTO II0JIb30BaHMS, HAa KOTOpBIC YKa3aHHOE TpeOOBaHHWE HE PACIPOCTPAHICTCS,
ycranaBnuaetcs [IpaButenscTBoM Poccuiickoit @enepanuu.

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N _171-®3, ot 25.10.2007 N
234-03)

3. B ciydae ycTpaHeHHs] HEJOCTATKOB TOBapa TapaHTUHHBIM CPOK Ha HETO MPOJieBacTcs Ha
MEePHOJ, B TEUCHUE KOTOPOrO TOBAp HE WCHOIB30BAICS. YKAa3aHHBIA TEPUO] HMCUYHUCIACTCS CO JIHS
oOparieHust moTpeduTens ¢ TpeOboBaHWEM 00 YCTpaHEHUH HEJOCTATKOB TOBapa M0 JHS BBIJIAYU €TO IO
OKOHYaHUHU PEMOHTA. HpI/I BbIJIAYC TOBapa HU3rOTOBUTCIIb (nponaBeu, YIOOJIHOMOUYCHHAs OpraHu3anusa
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c usm. n gon., ...

WIN YNOJHOMOYCHHBIH WHIWBHIYalIbHBIH TNpeINpuHUMATEIb, UMIIOPTEP) OOSN3aH MPEIOCTaBUTH B
NUCbMEHHON (popMe moTpeduTento HHPOpMaLIMIO 0 JaTe oOpalleHus: NoTpeduTens ¢ TpeboBaHueM 00
yCTpaHEHUH OOHApY>KEHHBIX MM HEJOCTAaTKOB TOBapa, O JaTe IMepeJadd ToBapa MOTpeOUTENeM s
YCTpaHEHHUs HEAOCTaTKOB TOBapa, O JaTe YCTPaHEHHWs HEIOCTaTKOB TOBapa C UX OMHCAHUEM, 00
WCTIOJIB30BAHHBIX 3aMacHBIX YacTsAX (JAeTasx, MaTepualiaXx) M O JaTe BhIJA4d TOBapa MOTPEOUTENO 110
OKOHYaHWH YCTPaHEHHS HEJOCTATKOB TOBApA.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHUU HEJOCTAaTKOB TOBapa IMOCPEICTBOM 3aMEHbl KOMIUIEKTYIOLIETO M3JENHS WIN
COCTAaBHOM 4YacTU OCHOBHOI'O W3JENHs, Ha KOTOpPbIE YCTAaHOBJIEHbl TapaHTUHHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIIEE M3JIENME UM COCTaBHYIO YacThb OCHOBHOT'O W3ENUsl YCTAHABIMBAETCS rapaHTUIHBIN
CPOK TOH € MPOJOLKUTEIBbHOCTH, YTO U HAa 3aMEHEHHbIE KOMIUIEKTYIOIIEe M3/AENUEe WM COCTaBHYIO
4acTh OCHOBHOI'O W3JENUs, €CIM HMHO€ HE IMPEeAyCMOTPEHO JIOrOBOPOM, M TapaHTHHHBIM CpOK
HCUHUCIISETCS CO JIHS BBIJAY MOTPEOUTEIIO STOr0 TOBAapa 0 OKOHYAHUU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3ameHa ToBapa HeHaasexallero Kayecrsa

1. B cayuyae oOHapy:keHHUs MOTpeOUTEIEM HEIOCTATKOB TOBapa U MPEIbsIBICHUS TPEOOBAHUS O €ro
3aMeHe TpojaBel] (M3rOTOBHUTENb, YIOJIHOMOYEHHAas OpraHu3alus Wi  YIOJHOMOYEHHBIN
WHAUBUAYATBHBIN MPEANPUHUMATENh, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBAp B TCUCHUE CEMHU JHEH
CO JHS TPEOBSIBICHHUS YKa3aHHOTO TpeOOBaHHMS IMOTpeOUTENeM, a TMpu HEOOXOAMMOCTH
JOTIOTHUTEIHFHON MPOBEPKU KadyecTBa TAKOTO TOBapa MPOAABIOM (M3TOTOBUTEIEM, YIIOJIHOMOYEHHOMN
OpraHu3alyel WIK YIOJHOMOYCHHBIM WHIWBUAYaJbHBIM TPEANPUHUMATEIIEM, HUMIIOPTEPOM) - B
TEUYEeHUE JABAALATH AHEH CO THS MPEIbSIBICHHS YKa3aHHOTO TpeOOBaHMUS.

Ecan y I1npoaaBLa (I/I3FOTOBI/IT6J'I$I, ynOHHOMO‘IGHHOﬁ opraHu3alvi HWJIN YIOJIHOMOYCHHOI'O
HHAUBUAYAJIBHOT'O MMPCANIPUHUMATCIIA, I/IMHOpTepa) B MOMCHT MPCABABICHUA Tpe6OBaHI/I}I OTCYTCTBYCT
HCOGXOI[HMBIfl IJid 3aMCHBI TOBap, 3aMCHa OOJIKHa OBITh poBcACHa B TCYCHHUC MCECALld CO IOHA
MNpEABABICHUA TaAKOT'O Tpe60BaHI/I$I.

B paitonax Kpaiinero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEeOUTENs O
3aMeHe TOBapa IMOAJIEKUT YAO0BIETBOPEHHIO 110 €r0 3asBJIECHUIO B CPOK, HEOOXOIUMBIHN JUIsl OUepeHON
JIOCTaBKU COOTBETCTBYIOIIETO TOBapa B 3TU PalOHBI, B CiIy4yae OTCYTCTBHS Yy MpoJaBla (M3roTOBUTEI,
YIOJIHOMOYEHHOM OpraHHU3aliyd WM YIOJHOMOYEHHOIO HHJIMBHUIYaJIbHOIO IIPEANPUHUMATEIS,
UMIIOpTEPA) HEOOXOAMMOTIO I 3aMEHbI TOBapa Ha JIEHb IIPEABSABICHUS YKa3aHHOTO TpeOOBaHUS.

Ecnu st 3amensl ToBapa TpeOyeTcst Oosiee ceMu AHEH, 1o TpeOOBaHUIO MOTPEOUTEINS MPOIaBeLl
(u3roroBUTENh JHUOO YHNOJHOMOYEHHAs OpraHW3alUs WM YIOJIHOMOYEHHBIH HWHANBUAYAIbHbBIN
IpeJIpUHUMATENb) B TEUCHUE TpeX JHEW cO JHs MpeabsBIIeHUs TpeOOBaHUS O 3aMEHE ToBapa 00s13aH
0€3BO3ME3/IHO NPEJOCTaBUTh NOTPEOUTENI0 BO BPEMEHHOE I0JIb30BAaHME Ha IEpPHOJ 3aMEeHbl TOBap
JUTUTENIBHOTO T0JIb30BaHMs, OO0JalaloONMi STUMH K€ OCHOBHBIMH MOTPEOMTEIbCKHMMU CBOICTBaMH,
o0ecrieuuB €ro J0CTaBKy 3a CBOH cueT. DTO MPaBHIO HE PACHPOCTPAHSETCS HAa TOBApHI, IEPEUCHb
KOTOPBIX ONPEAENeTCs B COOTBETCTBUM € MyHKTOM 2 cTaThy 20 HacTosImero 3aKoHa.

(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N _171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/JIEKAIIETO KaYeCTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIINII B yTOTPEOICHUU.

HpI/I 3aMCHC TOBapa FapaHTHfIHBIfI CPOK HCUHUCIIACTCA 3aHOBO CO MOHA THIEpcIadd TOBapa
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c usm. n gon., ...

MOTPEOUTETTIO.
CraTtbAa 22. Cpoku yaOoBneTBOpPEHUs oTAeNbHbIX TPe6oBaHMK noTpedbuTtens

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpebGoBanus moTpedUTENs O COpa3sMEPHOM YMEHBUICHWHM MOKYITHOW IIEHBI TOBapa, BO3MEIICHHU
pacxo0B Ha HCIpABICHHWE HEJAOCTATKOB TOBapa IMOTpeOMUTENEeM WM TPEThUM JIMIIOM, BO3BpaTe
yIJIaue€HHOH 3a TOBap JICHEKHOW CYMMBI, a TaKKe TPeOOBaHME O BOSMELICHUN YOBITKOB, TPUYNHEHHBIX
MOTPEOUTENI0 BCIEACTBHE TPOJAXKH TOBapa HEHAAJEXkKANIETo KadecTBa JMOO MPEZOCTABICHUS
HEeHaJJIeKalme uHOPMAIMK O TOBape, MOMJICKHUT YAOBICTBOPEHHIO TMPOAABIOM (M3TOTOBHTEIIEM,
YIIOTHOMOYEHHON OpraHu3alyeil WiIM YHNOJIHOMOYEHHBIM HWHIMBHIYAIBHBIM IPEANPHHUMATEIIEM,
HMITOPTEPOM) B TCUCHHUE JECATH JHEU CO THS MPEAbsSBICHHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb nNpoaaBua (U3roToBUTEnNsl, YMNOSTHOMOYEHHOM
opraHvsauMmM WU YNOSIHOMOYEHHOro  MHAMBUAYaNbHOro  npeaAnpuHUMaTens,
MMnopTepa) 3a NPOCPOUKY BbINOSIHEHUSA TPeboBaHMK NnoTpedbuTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyuieHue npeaycMOTpeHHbIX cTatbsimu 20, 21 u 22 HacTosmero 3aKkoHa CPOKOB, a TaKkKe
32 HEBBINIOJIHEHUE (3a/IePXKKY BBIMTOJHEHHS) TPEeOOBaHUS MOTPEOUTENsT O TPEAOCTABICHHH €My Ha
Mepuoj, pPEMOHTa (3aMEeHbl) aHAJIOTMYHOTO TOBapa MpojaBel] (M3rOTOBUTENb, YIOIHOMOYEHHAs
OpraHu3alys Wid yIOJIHOMOYEHHbIN UHIWBUIYAIbHBIA MPEANPUHUMATENb, UMIOPTEDP), AOMYCTUBIIUI
TaKWe HapyIIEHUs, YIUIAYUBAET MOTPEOUTEN0 3a KaXIblil JeHb MPOCPOYKUM HEYCTOWKY (TEHI0) B
pa3zMepe OAHOI0 IIPOLIEHTA LIEHBI TOBApA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu nHOE He yCTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOWKH (II€HH), ONIPE/IeJIEeHHON B COOTBETCTBUU C
HACTOSIIEH CTaTbei, HE MOXKET MpEeBBIIIATh CYMMYy, YIUIQU€HHYIO NOTpeOuTeneM IO J0roBOPY
KyIUIU-TIpOJ@aXku ToBapa. Eciu moanexamiasi yniare HEyCTOHKa sIBHO Hecopa3MepHa IOCIEACTBUSAM
HapyIleHUs 0053aTeNbCcTBa, Cy/1 BIPABE YMEHBIINTh HEYCTOHKY.

(ab3a1 BBeneH denepalibHbIM 3aK0HOM OT 28.12.2025 N 500-D3)

Llena ToBapa ompezensieTcs, UCXOJs U3 €ro LEHBI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoOBaHUE TMOTPEOUTENS JOJKHO OBLIO OBITh yAOBIETBOPEHO TMPOAABLOM (M3TOTOBUTENEM,
VIOJTHOMOYCHHOW OpraHM3aluedl WM YIOJTHOMOYCHHBIM WHAWBHIYAIbHBIM MPEIIPUHUMATEICM,
UMIIOPTEPOM), B JIEHb JOOPOBOJBHOIO YOBJIETBOPEHHUS TAKOIO TPEOOBAaHMS WM B JI€Hb BBIHECEHUS
cyZeOHOro peleHus, eciu TpeboBaHne 100pOBOJIBHO yIOBJIETBOPEHO HE OBLIO.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyyae HEBBINOIHEHUS TPEOOBAHMI MOTPEOUTEIISE B CPOKH, MTPETYCMOTPEHHBIE cTaThsiMu 20 -
22 mHacrosimero 3akoHa, MOTPEOUTENh BIpPaBE 1O CBOEMY BBIOOPY TNPEABSBUTH HHBIE TPEeOOBaHUS,
YCTaHOBJIEHHBIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocnepcTBus HapyweHuss npoAaBLOM CpoKa nepeaayu
npeaBapuUTernibHO ONJla4eHHOro ToBapa noTrpeéurtento

(BBeneHa ®PenepanbHbIM 3aKkoHOM OT 25.10.2007 N 234-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c usm. n gon., ...

1. JloroBop KyIUIU-TIPOJ@XH, IpeayCcMaTpUBarOIIUi 0053aHHOCTh NOTPEOUTENS MpeABAPUTEIHLHO
OIJIATUTH TOBAp, IOJKEH COJCPXKATh YCIOBUE O CPOKE Mepelaur TOBapa NOTPEOUTEITIO.

2. B cnyuae, eciiu mpojaBell, MOJYYUBIIMN CyMMY MpeIBAPUTEIBHON OIIaThl B ONPEICICHHOM
JIOTOBOPOM KYTUTH-TIPOJAKU pa3Mepe, He MCIIOTHII 00s3aHHOCTh 10 Tiepeiade ToBapa MOoTPeOUTENIO B
YCTaHOBJICHHBIM TAKUM JIOTOBOPOM CPOK, IIOTPEOUTEIH IO CBOEMY BBIOOPY BITpaBe MOTPeOOBATH:

nepeaadyun OorIa4€HHOIro ToBapa B YCTaHOBJ'IeHHHﬁ MM HOBBIN CpPOK;
BO3BpaTa CYMMBI npez[BapI/ITeanoﬁ OIIaThl TOBApa, HC NMEPCAAHHOI'O ITPOAABIOM.

HpI/I 9TOM HOTp€6I/ITCJ'IB BIIpaBC HOT[2€6OBaTb TAKXXC IIOJJHOI'O BO3MCIICHUA Y6BITKOB,
MNPUYUHCHHBIX CMY BCJIICACTBUC HAPYIICHHA YCTAHOBJICHHOI'O JOIOBOPOM KYIUIM-IIPOAAXKU CPOKa
nepeaaun nNpeABapruTCIbHO OIUIAYCHHOT'O TOBApa.

3. B ciydae HapyumeHHs YCTaHOBJIEHHOI'O JOTOBOPOM KYIUIM-IIPOJAXH CpOKa Mepefadu
IIPEBApUTENILHO OIUIAYEHHOrO TOBapa MOTPEOMTENI0 MpOJaBel] YIUIAYMBAET €My 3a KaXKAbl J1eHb
IIPOCPOYKH HEYCTOWKY (IeHM) B pa3Mepe MOJOBHUHBI MPOLEHTa CyMMbl HpPEABApUTEIbHON OIIAThI
TOBapa.

Heycroiika (1eHu) B3bICKMBAETCS CO JHs, KOTAa M0 JOrOBOPY KYIUIM-IIPOJAXH Iepeaada ToBapa
MOTPEeOUTENIO TOJKHA ObUIa OBITH OCYIIECTBIICHA, 10 THS MEpeJadd ToBapa MOTPEOUTENIO WIH 0 THS
YAOBJIETBOPEHUS TPeOOBAHUS MOTPEOUTENS O BO3BpATE €My IPEIBAPUTEIHHO YIUIAYEHHON UM CYMMBI.

CymMma B3bICKaHHOW TmOTpeOUTENeM HEyCTOWKHM (MEeHM) HEe MOXKET IMPEeBbIIaTh CYMM
MIpeIBapUTENIbHOM OIUIaThI TOBApa.

4. TpeboBanust MOTPeOUTENS O BO3BpaTe YIUIAUYCHHOM 3a TOBAp CYMMBI U O MOJHOM BO3MEILICHUU
YGBITKOB noaJIC)Kar yAOBJICTBOPCHHUIO IMPOAABIOM B TCUCHUC JCCATHU IIHeﬁ CO OHA MPCABABICHUA
COOTBETCTBYIOILIETO TPeOOBaHUS.

5. TpeGoBaHusi MOTpeOUTENs, YCTAaHOBICHHBIC ITYHKTOM 2 HACTOAIICH CTaThH, HE TOJIEKAT
yJIOBJICTBOPCHUIO, €CJIM TPOAABEI] [TOKAXET, YTO HapyIIeHHE CPOKOB Iepeadyd IOTPEOUTEINIo
NPEABAPHUTENIFHO OIUTAYEHHOT0 TOBapa MPOU3OLLIO BCIEACTBUE HEMPEOJOJMMON CHIIBI MM MO BUHE
noTpeOuTens.

Cratba 24. Pacuyetbl ¢ noTpebutenem B cnyvyae npuobpeteHus um ToBapa
HeHaanexaulero KayecTsa

1. Ilpu 3ameHe ToBapa HEHaJUIEKAIIETO KaueCTBa Ha TOBAp 3TOW e MapKu (ITHX K€ MOJCTH U
(unm) apTUKyJa) epepacyeT LeHbl TOBapa He MPOU3BOAUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJJIEKaIEro KauecTBa Ha TaKOW K€ ToBap APYroil Mapku (MoIenu,
apTHKyJa) B ciy4ae, ecliid 1IeHa TOBapa, MOJIeXkallero 3aMeHe, HIKE IIeHbl TOBapa, MPeA0CTaBICHHOTO
B3aMEH, MOTPEOUTENb JOKEH AOIJIATUTh Pa3HUILy B LIEHAX; B Clydae, €Clid [ieHa TOBapa, MoAJeKaIlero
3aMeHe, BBINIE I1IEHbl TOBapa, MPEIOCTABICHHOTO B3aMEH, pa3HHUIA B II€HaX BBIJIAYMBACTCS
notpeburento. lleHa ToBapa, MOANEKAIIETO 3aMEHE, OMPEENIeTCs Ha MOMEHT €ro 3aMEHBI, a €Clid
TpeboBaHuEe MOTPeOUTENsT HE YIOBICTBOPEHO NPOJAABLOM, IIEHA 3aMEHAEMOro TOBapa M LieHa
IepelaBaeéMoOro B3aMEH TOBapa ONPEENAIOTCS Ha MOMEHT BBIHECEHHS CYJIOM pELIEHUS O 3aMeHe
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TOBapa.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae npeabaBiIeHHUs MOTpeduTeNeM TpeOOBAaHHS O COPa3sMEPHOM YMEHBIICHUH TOKYITHON
[IEHbl TOBapa B pacyeT NPUHUMAETCS IIEHa ToBapa HAa MOMEHT TPEABSBICHUS MOTpeOuTeNeM
TpeOoBaHUs 00 YLIEHKE WM, €CIH OHO JOOPOBOJIBHO HE YJOBIETBOPEHO, HA MOMEHT BBIHECEHUS CYAOM
pELIeHUs 0 COpa3MEPHOM YMEHBIICHUHU TTOKYITHOHN LIEHBI.

(m. 3 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ilpu Bo3BpaTe TOBapa HEHAAJEKAIIETO KauecTBa MOTPeOUTENNh BIIpaBe TPeOOBATh BO3MEIIICHUS
Pa3HMIIBI MEXAY IIEHOW TOBapa, yCTAaHOBJICHHOW JOTOBOPOM, M IIEHOM COOTBETCTBYIOILIEIO TOBapa Ha
MOMEHT JOOPOBOJIBHOTO YJIOBJICTBOPEHHUS TAaKOTO TPEOOBaHUS WM, €CIIM TpeOOBaHUE JTOOPOBOJIHLHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYZIOM PEIICHUSI.

(n. 4 BBemen dexpepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

[Tpu BO3BpaTe TEXHUYECKU CIIOKHOTO TOBapa HEHAJJIeXKAaIIero KadecTBa MOTpeOUTENb BIpaBe
TpeOOBaTh BO3MEUICHUS pA3HUIBI MEXIY IEHOH TOBapa, YCTAHOBJIEHHOW JOTOBOPOM, M IICHOH
AQHAJIOTUYHOTO IO TEXHUYECKUM M 3KCIUIyaTallUOHHBIM XapaKTEpUCTHKaM, O0JaJaolllero Takou xe
CTENEeHbI0 M3HOCA U TOTO K€ Tojla BBITYCKAa COOTBETCTBYIOIIEIO TOBapa HAa MOMEHT JOOPOBOJIBHOTO
YIIOBJIETBOPEHUS TPeOOBaHMs WM, €ClIM TpeOoBaHHE IOOPOBOJIBHO HE YIOBIETBOPEHO, HA MOMEHT
BBIHECEHMsI CyJOM peuieHus. [lonokeHuss B 4acTH ONpENeNIeHUs TAaKOM pa3HUILbl, YCTaHOBJIEHHBIE
HacTosImMM al3aleM, HE MNPUMEHSAIOTCS, €CIAM MpPHU 3aKIOYEHHWH JIOTOBOpAa MOTPEOUTENh OBLI
YMBIIIJICHHO BBEAEH NPOJABLOM B 3a07yXIE€HHE OTHOCHUTEIHHO TEXHUYECKUX M IKCIUTyaTallMOHHBIX
XapaKTEePUCTHK, CTENIEHU U3HOCA U TO/a BbIITyCKa TOBapa, YTO IPUBEJIO K MPUOOPETEHUIO TOTpeOUTEIEM
TOBapa, XapaKTEPUCTUKH KOTOPOrO CYLIECTBEHHO OTIMYAKOTCA OT XapaKTEPUCTHK, YKAa3aHHBIX B
JIOTOBOpE KYIUIM-IIPOJ@XH. B TakoMm ciydae NPUMEHSIOTCS I0JIOKEHMsI, YCTaHOBJEHHbIE al3alem
IIEPBBIM HACTOALLIETO IIYHKTA.

(ab3a1 BBenneH @enepalibHbIM 3aK0HOM 0T 28.12.2025 N 500-D3)

5. B ciydae Bo3BpaTa TOBapa HEHaJJIEXKalllero KayecTBa, IIPOJAHHOIO B KPEAUT, MOTPEOUTEINIO
BO3BpallaeTcs yIJaueHHas 3a TOBap JIEHEXHash CymMMa B pa3Mepe IOTralleHHOTO KO JHIO BO3Bpara
yYKa3aHHOT'O TOBapa Kpe/InTa, a Tak)Ke BO3MEIIAETCs TuIaTa 3a IPe10CTaBIeHUE KPeInTa.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cnyuyae Bo3BpaTa TOBapa HEHaJIXKaIIETo KauecTBa, IPUOOPETEHHOTO NOTPEeOUTEIEM 3a CUET
NoTPeOUTENBCKOr0 KpeauTa (3aiiMa), mpojaBel] 00s3aH BO3BPATUTh MOTPEOUTENIO YIUIAau€HHYIO 3a
TOBAp JICHE)KHYIO CYMMY, a TaK)K€ BO3MECTHTD yIJIAY€HHbIC TOTPEOUTETIEM MPOLIEHTHI U MHBIE TIATEKU
10 IOTOBOPY NMOTPEOUTENBCKOT0 KpeanuTa (3aiima).

(. 6 BBennen denepanbHpM 3aK0HOM OT 21.12.2013 N 363-D3)

Cratbsa 25. paBo noTpebuTensa Ha oOMeH ToBapa Hagnexallero Kayecrea

1. IToTpeOutens BIpaBe OOMEHSTH HEMPOJOBOJILCTBEHHBIM TOBAp HAJIC)KAIETO KadecTBa Ha
AQHAJIOTMYHBIA TOBAp Y MPOJABIIA, Y KOTOPOTO 3TOT TOBAp OBLI MPHUOOPETEH, €CIM YKa3aHHBIN TOBap HE
nozoien mo popme, rabaputam, GacoHy, paciBETKE, pa3Mepy WIIN KOMIUICKTAIIH.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HOTpe6I/ITeJ'Ib HUMECT IIPAaBO Ha obMeH HEMMPOAOBOJILCTBCHHOI'O TOBApa HAJJICKAIICTO KauCCTBA B
TCUCHUC YCTBIpHAAIATHU IlHeI\/'I, HC CUHHTas JHS €ro INOKYIIKH.
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OOMeH HEenmpoAOBOJIBCTBEHHOTO TOBapa HAAJNEKAIEro KauecTBa MPOBOIUTCS, €CIHU YKa3aHHBIN
TOBap He ObUI B YMOTPeOJICHNUN, COXPAaHEHBI €r0 TOBAPHBINA BUJ, MOTPEOUTENHLCKUE CBOICTBA, TIIIOMOBI,
(haOpuyHbBIe SPIIBIKH, & TAKIKE UMEETCS TOBAPHBIA YEK WIIM KACCOBBIM UeK TMO0 MHOU MOATBEPKIAI0IIUI
OIUIaTy yKa3aHHOTO ToBapa AOKYMEHT. OTCYTCTBHE y MOTpEOUTENs] TOBAPHOTO YE€Ka WU KacCOBOTO
yeka MO0 WHOTO TOATBEPKIAONICTO OIUIaTy TOoBapa JOKYMEHTAa HE JIMINAeT €r0 BO3MOXKHOCTH
CCBIIIAThCA Ha CBUIETENBCKUE ITOKa3aHUS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeyeHb TOBApPOB, HE MOMJIESKAIIMX OOMEHY MO OCHOBaHMSAM, YKa3aHHBIM B HACTOALICH CTaTbhe,
yrBepxknaerca [IpasurensctBoM Poccuniickoit denepanuu.

2. B citydae, eciii aHaJIOTUYHBIN TOBAp OTCYTCTBYET B MPOJIAXKE HA JIEHb OOpaIIeHUs TOTPEOUTENS
K TIPOJABIly, IIOTPEOUTENIb BIpPaBe OTKA3aThCA OT WCIOJHEHUS JIOTOBOpA KYIUTU-TIPOJIAXH U
notrpeOoBaTh BO3BpaTa YIUTAYCHHOM 3a yKa3aHHBIN TOBap JCHEKHON CyMMBbI. TpeboBaHuEe MOTPEOUTENS
0 BO3Bpare yIJIaueHHOM 3a YKa3aHHBIH TOBAp JCHEKHON CyMMBI MOJICKUT YOBJICTBOPCHHUIO B TCUCHHUE
TpeX JHEW co THS BO3BpaTa yKa3aHHOTO TOBapa.

[To cornameHuto moTpedUTENS ¢ MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH MpHU
MOCTYIJICHUH aHAJIOTHYHOTO ToBapa B mpojaxy. [IpomaBenm o00s3aH He3aMeIUITMTENHHO COOOIIUTH
MOTPEOUTEITIO O TIOCTYIUICHUN aHAJOTMYHOTO TOBapa B TIPOJIAKY.

(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - PegepanbHbiv 3aKoH oT 25.10.2007 N 234-03.
CraTtbsa 26.1. IucTaHUMOHHbLIM cNOCcO6 Npoaaxu ToBapa
(BBeneHna deaepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HUYHON KYIUTU-TIPOJAKM MOXKET OBITh 3aKJIIOYEH Ha OCHOBAHWU O3HAKOMIICHUS
NoTPeOUTENS C MPEIOKEHHBIM TPOJIABIIOM ONKCAaHUEM TOBapa MOCPEICTBOM KaTallOrOB, MPOCIIEKTOB,
OyKJIeTOB, ()OTOCHUMKOB, CPEICTB CBSI3U (TEIEBU3MOHHOW, MOYTOBOW, PAaIMOCBS3H M JIPYTHX) WIH
WHBIMH HUCKJIIOUYAIOIIMHU BO3MOXXHOCTh HETIOCPEJICTBEHHOTO O3HAKOMIICHHUSI MOTPEOUTENST C TOBApPOM
1160 00pa3LoM ToBapa MpH 3aKJIIOYEHUH TaKOTo JIOTOBOpa (JUCTAaHIMOHHBIN C1Ioco0 MpoiaXku ToBapa)
CIoco0aMH.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IlpomaBmoM [0 3aKJIIOYEHHs JOrOBOpa JOJDKHA OBITh TPEIOCTAaBICHA MOTPEOUTEIIO
nH(popManys 00 OCHOBHBIX TOTPEOUTEIHCKUX CBOWCTBAaX TOBapa, 00 ajapece (MecTe HaXOXICHUS)
MpoJaBla, O MECTe M3TOTOBJIEHUS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAaHUU (HAUMEHOBAHWM)
pojAaBLa (M3roTOBUTENS), O LieHE U 00 YCJIOBUAX INPHOOPETEHUs TOBapa, O €ro JIOCTaBKe, CPOKe
CITy’KOBI, CPOKE TOJHOCTH M TapaHTUHHOM CpOKe, O IMOpsAAKE OIJIaThl TOBapa, a TAaKKe O CPOKE, B
TE€YEHHE KOTOPOro JEHCTBYET NPEUIOKEHHUE O 3aKI0YEHUH JOTOBOPA.

HNudopmanns 006 00s3aTeTbHOM TOATBEPKICHIUH COOTBETCTBHUS TOBapa TOBOJIUTCS MPOJABIIOM JI0
CBEJICHUs TOTpeOuTeNeH MyTeM pa3MEIIeHUs B ONUCAHWW TOBapa CCHUIKM Ha CTPAHUIly caiiTa B
MH(pOpPMAITMOHHO-TEIEKOMMYHHUKAITMOHHONW cetn "WHTepHeT", comepikaiiyro 3amuch O cepTuduxare
COOTBETCTBUSI M (WJIM) JEKJIapaldd O COOTBETCTBUM B peecTpe CEepTU(PHUKATOB COOTBETCTBUSA U
JeKapanuii o cootBeTcTBUM 1 (Win) Ennnom peectpe.

(ab3a1 BBeneH @enepalibHbIM 3aKOHOM OT 28.12.2024 N 546-D3)
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Koncynprantllntoc: npumeuanue.

I1. 3 cr. 26.1 npusHaH yacTuuHO He cooTBeTcTBYOIUM KoHctutynunn PO (Ilocranosnenue KC PO
ot 17.02.2026 N 7-I1). O npaBoBOM peryJIMPOBAHUHU JJO BHECEHHUSI COOTBETCTBYIOLIUX U3MEHEHHUM CM.
. 5 ITocranoBneHUS.

3. IlorpeOuTento B MOMEHT JJOCTaBKU TOBapa JI0JKHA OBITh B MUCHMEHHOM (popMe MpeaocTaBieHa
uHpopManus 0 ToBape, mpeaycMoTpeHHas crarbeil 10 HacTosmero 3aKoHa, a TakKe IPeayCMOTPEHHAs
IIyHKTOM 4 HacTosIIeN cTaTbi UH(pOpMaLMs O OPSAKE U CPpOKax BO3BpaTa TOBapa.

B cnydae, eciu uHbopmanus 06 00s3aTEIPHOM MOATBEPXKICHUH COOTBETCTBUS TOBapa JIOBE/ICHA
MPO/IABIIOM JIO0 CBEJICHUS MOTPeOUTENeH MyTeM pa3MEIICHUsI B OMIMCAHUKM TOBAapa CCHUIKU Ha CTPAHHILY
caiita B WH(OPMALMOHHO-TEIIEKOMMYHHUKAIMOHHON ceTu "VIHTepHeT", coaepKallyl 3aluch O
cepTU(HKATe COOTBETCTBHA M (WIM) JEKJIAapallid O COOTBETCTBMM B pEECTpe CepTU(HUKATOB
COOTBETCTBUS M JEKJIapanuii o cooTBeTcTBUM W (winu) EnumHom peectpe, ykasaHHas mHpopManus B
MOMEHT IIepelaud TOBapa MOTPEOUTEII0 MOXKET HE MPETOCTABIATHCS.

(a63arn BBenen denepanbHbIM 3aK0HOM OT 28.12.2024 N 546-D3)

Koncynprantllntoc: npumeuanue.

IT. 4 cT. 26.1 npuzHan yactTuyHO He cooTBeTcTBYIOMMM KoHcTuTynnu P® ([locranoBnenne KC PO
ot 17.02.2026 N 7-II). O npaBoBOM peryJIupOBaHUU 10 BHECEHUS COOTBETCTBYIOINX U3MEHEHUH CM.
0. 5 IloctaHOBIIEHHS.

4. TloTpebutens BmIpaBe OTKa3aThCs OT TOBapa B Jr000e BpeMs O €ro Inepegadd, a Iocie
repeaadyy ToBapa - B TCUCHHUE CEMHU JTHEH.

B cnyuae, ecnu nH(popManys 0 MOpsSAKE M CPOKaxX BO3BpaTa TOBapa HAJIEKAIIEro KayecTBa HE
ObUla TIpenoCTaBIeHAa B IMHCHBMEHHOH (opMe B MOMEHT JOCTaBKH TOBapa, IMOTPeOUTENh BIIpaBe
0TKa3aThCsl OT TOBapa B TCUCHHE TPEX MECSIIEB C MOMEHTA Niepeayl TOBapa.

Bo3Bpar TOBapa HaaJeXalllero KayecTBa BO3MOXKEH B CIy4yae, €CIM COXPAHEHBI €r0 TOBApHBIN
BUJ, TIOTPEOUTENICKAE CBOWCTBA, a TAKXKE JOKYMEHT, MOATBEPKIAIOMUN (akT M YCIOBUS MOKYIKH
yKa3zaHHOro ToBapa. OTCyTCTBHE y MOTpeOUTENs JOKYMEHTa, MOATBEP)KIAIOIIEro (akT M YCIOBUS
MOKYIIKA TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CCBUIATHCS Ha JIPYTHe J0Ka3aTelbCcTBA MPUOOPETEHUS
TOBapa y JJaHHOTO IIPOJABIIA.

[TorpeOutens He BIpaBe OTKa3aThCs OT TOBapa HAJISKANIETO KadecTBa, HWMEIOIIETO
WH/IUBUyaTIbHO-OTIPE/ICTICHHbIC CBOWCTBA, €CIIM YKa3aHHBIH TOBap MOXET OBITh HCIIOJIb30BaH
UCKJTFOUUTEIILHO IPUOOPETAIOIIMM €T0 MOTPEOUTEIIEM.

[Ipu otkaze moTpedUTENsT OT TOBapa MPOAABELl JOKEH BO3BPATUTh €My JCHEXKHYIO CyMMY,
yIJIAau€HHYIO0 MOTpeOuTeNeM IO JOTOBOPY, 332 MCKIIOUYEHHEM pacXoJ0B IMpOJaBIa Ha IOCTaBKY OT
MOTpeONTENsT BO3BPAIICHHOTO TOBapa, HE MO3JHEEC YeM depe3 ACCATh THEH CO JHS MpeabSBIICHUS
MOTpeOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. HOCJ’IGI[CTBI/IH MMpOoJaxu TOBapa HCHAIJICKAIICT'O Ka4€CTBA JUCTAHIIMOHHBIM crmocodom Mpoaaxxu
TOBApa YCTAHOBJICHBI ITOJIOXKCHUAMHU, TPCAYCMOTPECHHBIMU CTATHAMU 18 -24 HaCTOAIICTO 3akoHa.
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Cratbs 26.2. llpaBuna npogaxu otaenbHbIX BUAOB TOBapoOB
(BBenena ®PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuia nMpoaaku OTIEIBHBIX BUJOB TOBAapOB ycTaHaBiuBaroTcs [IpaButensctBom Poccuiickoi
denepanuu.

Mnaga lll. 3ALLIUTA MPAB NOTPEBUTEJIEN NPU BbINMONHEHUN
PABOT (OKA3AHUU YCIIYT)

CraTtbs 27. Cpoku BbINOSIHEHMA paboT (okasaHusA ycnyr)

1. Hcnonnutens o00s3aH OCYIIECTBUTH BBIMIONHEHUE pabOThl (OKa3aHHE YCIYTH) B CPOK,
YCTaHOBJICHHBIN TPaBUIIaMU BBITIOJIHEHUS OT/ICIBHBIX BUIOB PaboT (OKa3aHUs OTACTHHBIX BUIOB YCIIYT)
WM JOTOBOPOM O BBINIOJIHEHUU padoT (OKa3aHWU YCIyr). B 1oroBope o BBIMOJIHEHUH paboT (OKa3aHUU
YCIIYT) MOXET TPeyCMAaTPUBATHCS CPOK BBITIOTHEHHS PaOOTHI (OKa3aHUs YCIIYTH), €CIH yKa3aHHBIMH
MpaBUJiaMd OH HE TPEIyCMOTPEH, a TakKe CPOK MEHBIIEH MPOOJDKUTETFHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPAaBUIIAMHU.

2. Cpok BBIMOJHEHUS pabOThl (OKa3aHUs YCIYI'M) MOXKET ONpenesITbes NaTol (mepuoiom), K
KOTOPOH JI0JKHO OBITh 3aKOHYEHO BBINOJIHEHHE paboThI (OKa3aHUe YCIyTH) WK (M) AaToi (epruoiom),
K KOTOPOU MCIIOJTHUTENH TOJDKEH MPUCTYIUTH K BBHITIOTHEHHUIO pa0OThI (OKa3aHUIO YCIIYTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbINoJgHEHHE pabOThI (OKa3aHUE YCIIyTH) OCYIIECTBISETCS MO YacTsIM (JI0CTaBKa
MEePUOANYECKON TeuaTH, TEeXHHYeCKoe OO0CIIy)XKMBaHHE) B TEUEHUE CpOKa JAEWCTBUA JOroBopa O
BBITIOTHEHUH paboT (OKa3aHMM YCIyT), MOJDKHBI MPEeIyCMaTPUBATHCS COOTBETCTBYIOIIME CPOKHU
(Tepro/ibl) BEIOTHEHUS TaKUX pabOT (OKa3aHUs yCIyr).

[To cornameHuio CTOPOH B JOTOBOPE MOTYT OBITH MPEIyCMOTPEHBI TaKK€ CPOKH 3aBEpPLICHUS
OTJIENIbHBIX 3TANOB PabOThI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Crtatbsa 28. MNocneacTBMA HapyLleHUS UCNOSTHUTENEM CPOKOB BbINONHEHUsA paboTt
(okazaHusa ycnyr)

1. Ecnin ucnomHUTENh HAPYIIWII CPOKH BBITIOJTHEHUST Pa0OTHI (OKa3aHUs YCIYTH) - CPOKHM Havyasa u
(W) OKOHYAHUS BBHINOJHEHUS pPaOOTHl (OKa3zaHUs YCIyr) U (WIM) NPOMEXKYTOUHBIE CPOKHU
BBITIOJTHEHHS paOOTHI (OKa3aHUsS YCIyTH) WIIM BO BPEMsI BBIITOJTHEHHS pabOTHI (OKa3aHUs YCIyTH) CTAJIO
OYEBUHBIM, YTO OHA He Oy/IeT BHIMOIHEHA B CPOK, TOTPEOUTENH TI0 CBOEMY BHIOODPY BIIpaBe:

(B pen. @eaepanbHbix 3ak0HOB 0T 17.12.1999 N 212-P3, o1 25.10.2007 N 234-D3)

Ha3HAYNUTh UCIIOJHUTEIIIO HOBBIM CpOK;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYUTh BBHINIOJHEHHE paboOThl (OKa3aHHWE YCIYTH) TPETbUM JIUIAM 3a Pa3yMHYIO LIEHY WU
BBINOJIHUTH €€ CBOUMU CHJIAaMU U MIOTPEOOBaTh OT UCHOJHUTESI BO3MEIEHUS IOHECEHHBIX PacX0/I0B;

HOTpCGOBaTB YMCHBIICHHU LCHBI 3a BBITIOJTHCHUC pa6OTLI (OKaSaHI/Ie YCHyrI/I);
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0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BIMOJIHEHUH Pa0OThl (OKa3aHUU YCIYyTH).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpebuTens BnpaBe NOTPEOOBATH TAK)KE MOJHOTO BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HapyLIEHHEM CPOKOB BBIIIOJIHEHUS PA0OTHI (OKa3aHUs YCIyTrH). Y ObITKH BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHbBIE JJIs1 yIOBJIETBOPEHHSI COOTBETCTBYIOUINX TPEOOBaHUM MOTpEeOUTENS.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HazHaueHHble MOTpeOUTENEM HOBbIE CPOKHM BBINOJHEHUs paOOThl (OKa3aHUS YCIyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHITIOJIHEHUH pabOThI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cnyuae mpocpouku HOBBIX CPOKOB TMOTPEOHTENb BIPaBE MPEAbSIBUTH HCIIOJHUTEIIO HHBIC
TpeOOBaHMS, YCTAHOBJICHHBIC ITYHKTOM | HACTOSIIIIEH CTaThH.

3. Llena BbInosiHeHHOM paboThI (OKa3aHHOW yCIIyTHn), BO3BpalaeMasi OTpeOUTENI0 PH OTKa3e OT
UCIOJHEHUS JO0roBOpa O BBINOJHEHUU pPaOOThl (OKa3aHUM YCIyTH), a TaKKe Yy4YuTbIBaeMmas MpHU
YMEHBIICHUU LEHBI BBIMOJIHEHHONH palOoThl (OKa3aHHOW YCIyTH), ONpEAeNseTcs B COOTBETCTBUH C
IyHKTamu 3, 4 u 5 ctaTby 24 HacTOSILEro 3aKOHa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

4. I1pu oTKa3e OT UCTIOTHEHUS TOTOBOPA O BBIMOJHEHUU PAOOTHI (OKa3aHUM YCIYTH) UCTIOTHUTEIb
HE BIIpaBe TPeOOBAaTh BO3MEIICHUS CBOMX 3aTpaT, MPOM3BEICHHBIX B MPOIECCE BBIMOJHEHUS PaOOTHI
(oKazaHMs yCNyTH), a TaKKe TUIAThl 32 BHIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 HCKIIOUEHUEM
ClIyd4asi, €CJIM MOTPEOUTENh MPUHSI BBIIIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy).
(B pen. @enepanbHbix 3akoHOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N _171-D3)

Ao03arr uckimtoueH. - @enepanbhbiii 3akoH oT 17.12.1999 N 212-D3.

5. B ciiydae HapyllIeHHs YCTaHOBJICHHBIX CPOKOB BBINOJIHEHHS PAaOOTHI (OKa3aHUs YCIyTH) WU
Ha3HAYEHHBIX OTPeOUTENEM Ha OCHOBAaHUM ITYHKTa | HACTOSIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIb
yIJIauuBaeT MOTPEOUTEIIO 3a KaXKAbIi 1eHb (4ac, eClii CPOK OIpeJIesIeH B Yacax) IPOCPOUYKU HEYCTOHKY
(meHi0) B pa3Mepe Tpex NpOLIEHTOB ILIEHBI BBIMOJHEHUS paboThl (OKa3aHUS YCIyrH), a €ClIM LieHa
BBITIOJIHEHUST PAa0OTHl (OKa3aHUS YCIYTH) JOTOBOPOM O BBIMOJHEHHH pPa0OT (OKa3aHWM YCIYT) HE
orperniesnieHa - oOmiel IeHbl 3aka3a. J[oroBOpoM O BBINONHEHHH pPa0OT (OKa3aHWM YCIYT) MEXIy
MOTpeOUTENEM U UCIIOJIHUTEIEM MOXKET OBITh YCTAaHOBIIEH 00JIee BHICOKHUI pa3Mep HEYCTOUKH (IIEHH).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycrolika (meHs) 3a HapylleHHe CPOKOB Hayasla BBINOJHEHHs paOoThl (OKa3aHUs YCIyIH), ee
JTana B3BICKMBACTCA 3a KaXIbIH JeHb (4ac, €Clii CPOK ONpE/AeieH B yacax) MPOCPOUYKH BIUIOTH JI0
Hayaja BBINOJHEHUS palboThl (OKa3aHWS YCIyIrHW), €€ dSTala WM TNPeAbsSBICHUS MOTpeOuTeneM
TpeOoBaHUM, NPEAYCMOTPEHHBIX MYHKTOM | HacTOAIIEH CTaThu.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHs) 3a HapyIIeHHe CPOKOB OKOHYAHUSI BBIIIOJHEHHS PaOOTHI (OKa3aHHs YCIYTH), €€
JTama B3BICKUBAETCS 3a KaKAbIM JEHb (Yac, €CIM CPOK ONpeNeNieH B Yacax) MPOCPOYKH BILIOTH IO
OKOHYaHUS BBIMOJIHEHUST paboOThl (OKa3aHMs YCIYTH), €€ dTalna WIM TPeIbsIBICHUS NOTpeOUTeIeM
TpeOOBaHMI, IPETYCMOTPEHHBIX ITYHKTOM | HACTOSIICH CTATHH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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CyMmMa B3BICKAaHHOM MOTpeOuTeNeM HEYyCTOMKH (TMIeHH) He MOXET MPEBBIIIATh LIEHY OTAEIbHOIO
BUJIA BBHINOJHEHUS pabOThl (OKa3aHUs YCIyrM) WIM OOIIyI0 ILIEHY 3aKa3a, eCJIM I€Ha BbIMOJIHEHUS
OTIENBHOrO BHJAa paboThl (OKa3aHMSA YCIyTHM) HE ONpEZeNieHa JIOTOBOPOM O BBIIOJHEHUU PAaOOTHI
(oKa3zaHUM yCIIYTH).

Pasmep HeycToiiku (TI€HM) OMpenemnseTcs, MUCXOJs M3 IIEHBI BBIOJHEHHUS palOThl (OKa3aHUSA
yCIIyTH), a €CIM yKa3aHHasl 1IeHa He oIlpejesieHa, UCXO0/Is U3 OoOIIel IIeHbl 3aKa3a, CyIIeCTBOBABIICH B
TOM MECTE, B KOTOPOM TpeOoBaHHe MOTPeOUTENs JOKHO OBIIIO OBITH yIOBIETBOPEHO UCIIOJIHUTEIEM B
JIeHb J0OpOBOJIBHOTO Y/AOBJIETBOPEHHUsS] TAaKOro TPeOOBAaHUS MM B JICHb BBIHECEHHs CyJIeOHOTO
peleHus, eciiu TpeboBaHue TOTPEOUTENS TOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBaHuss TOTPeOUTENSI, YCTAHOBJICHHBIC MYHKTOM | HACTOSIICH CTAaTbH, HE TOJICKAT
YIOBJIETBOPEHUIO, €CITM HCIOJHUTENh JOKAXXET, YTO HAapyIICHHEe CPOKOB BBHITIOJIHEHHUSI PabOTHI
(OKa3aHMs yCIyTH) MPOU3OIILIO BCIIEACTBHE HEMTPEOJOTUMOM CUIIbI WIIA IO BUHE MTOTPEOUTETIS.

Cratba 29. lNpaBa noTpebutenss npu oOGHapyXeHUN He[OCTAaTKOB BbINOJIHEHHOW
paboTbl (OKkazaHHOW ycnyru)

1. IloTpebutens nmpu OOHApY>KEHUU HEIOCTATKOB BBIMOJHEHHOW paboThl (OKa3aHHOW YCIIyTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/THOI0 YCTPaHEHHsI HEZJOCTATKOB BBIITOJHEHHOM padoThl (OKa3aHHOH yCIIyTH);
COOTBETCTBYIOIIETO YMEHBIICHHS [IEHBI BHITOJTHEHHOM paboThl (OKa3aHHOH yCIIyTH);

0€3BO3ME3/IHOr0 M3rOTOBJICHUS APYrod BEIM M3 OJHOPOJHOIO MaTepHasa TaKoro »Ke KayecTBa
WA TIOBTOPHOTO BBIMOJIHEHHS paboThl. [Ipn 3TOM moTpeOuTens 00s3aH BO3BPATUTh paHee MEPEaaHHYO
€My HCIIOJIHUTEJIEM Bellb;

BO3MCEIICHUA IIOHCCCHHBIX WM pPACXOJ0B II0 YCTPAaHCHHIO HEIOCTATKOB BBITIOJITHCHHOM pa6OTBI
(OKaSaHHOP’I YCJ'Iyl"I/I) CBOMMHU CHUJIaMU UJIK TPETbUMU JIMLIAMHU.

VYnoBneTBopeHue TpeOOBaHUN TOTpeOUTENsT O OE3BO3ME3THOM YCTpaHEHUU HEIOCTaTKOB, 00
W3TOTOBJICHUM JAPYrOd BEIM WM O TOBTOPHOM BBIMIOJHCHUH padoOThl (OKa3aHUM YCIyTH) HE
OCBOOOKIAET UCTIOTHHUTENSI OT OTBETCTBEHHOCTH B ()OpMe HEYCTOWKH 3a HApPYyIIEHUE CPOKA OKOHUYAHUS
BBITIOJTHEHUS pa0OTHI (OKa3aHUS YCIyTH).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BOpaBe OTKA3aThCS OT WCIIOJHEHUS JIOTOBOPA O BBIMOJHEHHU PAa0OOThI (OKa3aHHU
yCIIyTH) W TOTpeOOBaTh TIONTHOTO BO3MEMICHUS YOBITKOB, €CIM B YCTAaHOBICHHBIA YKa3aHHBIM
JIOTOBOPOM  CPOK ~ HEJIOCTAaTKM BBIIOJHEHHOW pPa0OThl (OKa3aHHOM YCIYrd) HE YCTPaHEHbI
ucnonauTeneM. [loTpedurens Takke BIpaBe OTKAa3aThCs OT HWCIIOJHEHHUS JTOTOBOPA O BBITIOJHEHUH
paboThl (OKa3aHUM YCIYTH), €CIIM UM OOHApPYKEHBI CYIIECTBEHHBIC HEJIOCTATKH BBIMTOJIHEHHOW pabOThHI
(OKa3aHHOW YCIIYTH) WJIM HHBIE CYIIECTBEHHBIC OTCTYIUICHHUS OT YCJIOBHUI TOTOBODPA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOutens BrpaBe NOTPEOOBATH TAK)KE MOJHOTO BO3MEILEHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HEJOCTAaTKAMM BBIIIOJHEHHOM padOThl (OKa3aHHOW yciyru). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHbBIE JJIs1 yIOBIETBOPEHMSI COOTBETCTBYIOLINX TPEOOBaHUM MOTPEOUTENS.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c u3m. u gon,, ...

2. IleHa BbIMONIHEHHON paOOThI (OKa3aHHOW YCIIyTH), BO3BpalllaeMasi oTpeOUTeNIo MPH OTKa3e OT
UCTIOJHEHUSI JOrOBOpa O BBINOJHEHUH pPaOOThl (OKa3aHUM YCIyTH), a TaKKe y4YuThIBaeMmas INpHU
YMCHBIIICHUU IIEHbI BBIMOJTHCHHONH pabOThl (OKa3aHHOW yCIyTH), OMPEACNSIETCS B COOTBETCTBUHU C
MyHKTamu 3, 4 u 5 ctaTby 24 HacTOSILEro 3aKOHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBs3aHHBIE C HEAOCTATKAMU BBIMOJIHEHHONW paboThl (OKa3aHHOM YCIyru), MOTYT
ObITb MpPEIbSIBICHBl NPU TPUHATUU BBINOJHEHHOW pPabOThl (OKa3aHHOW YCIyrM) WM B XOfe
BBITOJIHEHUST paboThl (OKa3aHHWs YCIYrH) JHUOO, €CIM HEBO3MOXHO OOHAPYXHUTh HEIOCTATKU INpPHU
MPUHSATHH BBITOJHEHHON paboThl (OKa3aHHOHM yCIYTH), B TEYEHHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIUM
ITyHKTOM.

[TorpeOutens BOpaBe MNPEABSIBIATH TPEOOBAHUS, CBS3aHHBIE C HEAOCTATKAMHU BBITOJTHECHHOU
paboThl (OKa3aHHON YCIIyTH), €CIM OHU OOHAPYXKEHBI B TEYCHHWE TapaHTHHHOTO CPOKa, a IMPH €ro
OTCYTCTBUM B pPa3yMHBI CpPOK, B MpeleliaX ABYX JIET CO JHsSI NPHHATHUS BBIIIOJHEHHOW pPaOOTHI
(OKa3aHHOW YCIYTH) WM TSATH JIET B OTHOIICHWHM HEIOCTATKOB B CTPOSCHUM U WHOM HEABIKHMOM
HMYIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnomHuTenb OTBEYaeT 3a HEAOCTAaTKUM paboThl (YCIyru), Ha KOTOPYHO HE YCTaHOBJIEH
TapaHTHHHBIA CPOK, €CIM MOTPEOUTENh TOKAXKET, YTO OHM BO3HUKIM JI0 €€ HPUHATHS UM WIH 110
NPUYMHAM, BOSHUKIIUM JI0 3TOTO MOMEHTA.

B otHOmenun paboTel (ycnyru), Ha KOTOPYHO YCTAHOBJICGH TapaHTHUIHBIA CPOK, UCIOTHHUTEIH
OTBEUAET 3a €€ HEJOCTATKH, €CIM HE JOKAKET, YTO OHH BO3HUKIIM TOCJEC MPUHATUS PaOOTHI (YCIIyTH)
MOTpeOUTENIeM BCICACTBHEC HAPYIICHHS WM TIPAaBHJ HCIIOJIB30BAHHS pe3yibTaTa paboThl (YCIyTH),
JIEWCTBUN TPETHUX JIUI WA HEMPEOIOTUMOMN CHUJIBI.

(. 4 BBennen denepabHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B cnyuasix, Korja npeaycMOTPEHHBIH JOTOBOPOM TapaHTHIHBIA CPOK COCTABIISET MEHEE JABYX
neT (MATH JIET Ha HEIBMKMUMOE HMYIIECTBO) W HEJAOCTaTKU paboThl (yCiIyru) OOHApY>KEHBI
MOTpeOUTENEM 10 UCTEYCHUH TAPaHTUHHOTO CPOKA, HO B Mpejenax ABYX JeT (MATH JeT Ha HeJBUKIMOE
MMYIIECTBO), TOTPEOHUTENh BIpPABE MPEABIBUTH TPEOOBAHMS, MPEIYCMOTPEHHBIE ITYHKTOM |
HACTOSIIEH CTAaThH, €CIM JIOKKET, YTO TaKWE HEJIOCTATKH BO3HHUKIW JI0 MPUHITHS MM pe3yjbTaTa
paboThl (YCIyTH) WIH 1O TPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(m. 5 BBeneH DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

6. B ciyuac BBISBICHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHI (yCIyrd) MOTPEOUTENh BIIpaBe
NPEABSBUTH UCIIOIHHUTENIO TpeOOBaHHWE O OE3BO3ME3IHOM YCTPAaHEHUHM HEJIOCTATKOB, €CIH JOKAXET,
YTO HEJOCTATKA BO3HUKIM 0 MPHHATHS WM pe3yjbrata paboThl (yCIIyrd) WIH [0 TpPUYHHAM,
BO3HUKIIIMM JI0 3TOTO MOMEHTA. DTO TpeOOBaHME MOKET OBITH MPEIBABICHO, €CIIM TaKUe HEIOCTATKH
OOHapy>KeHBI MO0 MCTEYCHUH JABYX JIET (MATH JIET B OTHOIICHWU HEIBUKMMOTO WMYIIECTBA) CO IHS
NPUHATUS pe3ylbTata paboTel (YCIyrw), HO B Tpejeiax YCTAaHOBJICHHOTO Ha pe3ysbTaT paboThI
(ycityru) cpoka Ciy>KObl MJIM B TCUCHHE JCCATH JIET CO JHS MPUHATHS pe3ybTara paOoThl (YCIyTH)
MOTpeOUTENEM, €CIIU CPOK CIY>KOBI HE ycTaHOBiIeH. Ecnu nanHoe TpeOoBaHUE HE YIOBIETBOPECHO B
TEYEeHHE JBAJIATH JHEH CO JHSA €ro MPeabsSBICHUS MOTpEOUTENeM WM OOHAPYKCHHBIH HEIOCTATOK
SBJISICTCS HEYCTPAHUMBIM, TOTPEOUTENH 0 CBOEMY BBIOOPY BITpaBe TPeOOBATH:

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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COOTBETCTBYIOILIETO YMEHBILICHHS LIEHBI 32 BHIIOJHEHHYIO paboTy (0Ka3aHHYIO yCIYTy);

BO3MEIICHHS TMOHECEHHBIX UM PACXOJIOB MO YCTPAHEHHWIO HEIOCTATKOB BBITIONHEHHOW pPabOTHI
(oKa3aHHOM yCIIyT'H) CBOUMH CUJIAMU WJIU TPETHbUMH JIULIAMH;

OTKa3a OT HCIOJHEHHUS J0rOoBOpa O BBIIOJHEHUU pabOThl (OKa3aHMM YCIYyTH) M BO3MEILEHUs
YOBITKOB.
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynprantllntoc: npumeuanue.
C 01.10.2026 ct. 29 nonmonusercs n. 7 (@3 ot 31.07.2025 N 290-D3). Cm. Oyaymiyio peIakiuo.

Cratba 30. Cpokn ycTpaHeHUSs He[OCTaTKOB BbINOSIHEHHOW paboTbl (OKazaHHOWM
ycnyru)

Henocratku paboTel (yCiayru) AOKHBI OBITH YCTPaHEHbBI HCIIOJIHUTENEM B Pa3syMHBIH CpOK,
Ha3HA4YEHHBIN OTPEOUTENIEM.
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3an uckitoueH. - GenepanbHbiii 3akoH o1 17.12.1999 N 212-03.

Ha3naueHHbIit mOTpeOUTENEM CPOK YCTpaHEHHsI HEJOCTAaTKOB TOBapa yKa3bIBAE€TCS B JOTOBOPE
HJIM B UHOM MMOAIMHUCBIBAEMOM CTOPOHAMHU NOKYMCHTC 100 B 3a5BJICHUHA, HAITPABJICHHOM HOTpC6I/ITCJIeM
UCTIOJTHUTEITIO.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylIeHHE NPEIyCMOTPEHHBIX HACTOAMICH CTaTbell CPOKOB YCTPAaHEHHS HEIOCTATKOB
BBIINOJIHEHHON Pa0oOThl (OKa3aHHOM YCIIyTH) MCIOJHUTENb YIUIAYMBAeT MOTPEOUTENIO 32 KaXKAbI J1eHb
NPOCPOYKM HEYCTOWKY (IIEHI0), pa3Mep M TMOPAJOK HCUYMCICHUS KOTOPOH ONpenensioTcs: B
COOTBETCTBHUHM C ITyHKTOM 5 cTaThbu 28 HACTOSALIETO 3aKOHA.

B cnyuae HapylieHusi yKa3aHHBIX CPOKOB MOTPEOUTENH BIIpaBe MPEAbSIBUTH MCIIOIHUTEII0 UHbIE
TpeOoBaHUs, IPeAyCMOTpEHHbIE TyHKTaMu | U 4 ctaTtbu 29 HacTosmero 3akoHa.

Cratba 31. Cpoku yaoBneTBopeHusi oTaernbHbIX Tpe6oBaHMK noTpedbuTens

1. TpeGoBanmsi moTpeOUTENss 00 YMEHBIICHUH IICHBI 32 BBIOJHEHHYIO padoTy (OKa3aHHYIO
YCIIyTy), O BO3MEIIEHHH PAaCXOJI0B MO0 YCTPAHEHUIO HEIOCTATKOB BBIMTOJHEHHOW pabOTHI (OKa3aHHOMH
YCIIYTH) CBOMMH CHJIaMU WJIM TPETHUMU JIMIIAMH, a TAaK)KE€ O BO3BpaTe YIUIAYeHHOHU 3a paboTy (yciyry)
JICHEKHOH CyMMBl M BO3MELICHHUM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIOJHEHUS
JI0TOBOpa, IPEyCMOTPEHHbIE TyHKTOM | cTarbu 28 u myHKkTamu 1 u 4 ctathu 29 HacTosero 3akoHa,
MOJIeXKAT YJOBJIECTBOPEHUIO B JIECATHIHEBHBIH CPOK CO JHA HPEABSBICHHUS COOTBETCTBYIOLIETO
TpeGoBaHusI.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanusa mnorpedutenst 0 0€3BO3ME3IHOM HM3TOTOBJICHHM APYroil BEUIU W3 OJHOPOJHOIO
MaTepuana Takoro K€ Ka4eCcTBa WM O TIOBTOPHOM BBIIIOJHEHHH pabOTHI (OKa3aHWHU yCIYTH) MOJJICKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN AJI1 CPOYHOT'O BBHIMIOJIHEHUS paboThl (OKa3aHMs YCIyTH), a B
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cllyyae, €cli 3TOT CPOK He YCTaHOBIIEH, B CPOK, IIPEYCMOTPEHHBINH IOTOBOPOM O BBIIIOJHEHUHU PaOOTHI
(OKa3aHuM yCIIyTH), KOTOPBI ObLIT HEHa/IJIe)Kallle UCTIOJIHEH.

3. 3a HapylleHHE MPEeTyCMOTPEHHBIX HACTOAIIECH CTaTbel CPOKOB YJOBJIETBOPEHHUS OTIEIBHBIX
TpeOOBaHUN MOTPEOUTENI HUCIOJHUTENb YIUIAYUBAET TOTPEOUTENIO 3a KaXAbIH JIEHb MPOCPOUYKHU
HEYCTOMKY (TI€HI0), pa3Mep U MOPSIOK UCUUCICHHS KOTOPOH OMPEESIOTCS B COOTBETCTBUH C ITYHKTOM
5 craTpH 28 HACTOAIIEro 3aKOHA.

B ciydae HapylieHus CpOKOB, yKa3aHHBIX B NMyHKTax | M 2 HacToseill cTaThbH, MOTpEOUTEINb
BIIpaBe MPEIbSIBUTH HCIIOJHUTENI0 HHbIE TPeOOBaHUS, MPEILyCMOTPEHHbIE MyHKTOM | craThu 28 u
nyHkTamu 1 u 4 crarbu 29 HacToAIEero 3akoHa.

Cratbs 32. IpaBo noTpeduTens Ha oTKa3 OT UCMONIHEHUA [OroBOpa O BbIMOMIHEHMMU
paboT (okaszaHuu ycnyr)

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOutens BmpaBe OTKAa3aThCA OT HMCIOJHEHHS JIOrOBOpPa O BBIMOJIHEHUU PAOOT (OKazaHUU
yCiIyr) B JH000€ BpeMs MPH YCJIOBHH OTUIATHl MCTIOJHUTENIO (PaKTUUECKH MOHECEHHBIX UM PACXOJI0B,
CBSI3aHHBIX C UCTIOJTHEHHEM 00sI3aTeNIbCTB MO JAHHOMY JI0TOBODY.

CraTtbsa 33. CmeTa Ha BbinosfiHeHue paboTbl (OKasaHue ycnyru)

1. Ha BeimosmHeHue paboThl (OKa3aHUE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBITIOJHEHUHU
paboThl (OKa3aHUM YCITYTH), MOXKET OBITh COCTaBJICHA TBEPAAs WJIM MIPUOIM3UTEIbHAS CMETA.

CocraBieHHe TaKOil CMETBI 110 Tpe6OBaHI/IIO HOTpCGI/ITCHH WJIA UCITOJHUTENS 00543aTENIbHO.

2. Hcnonmuurens He BIpaBe TpeOOBAaTh YBEIMYECHUS TBEPIOW CMETHI, a IMOTPEOHTENh - e
YMEHBIICHUS, B TOM YHCJIE€ B Cily4ae, KOTJa B MOMEHT 3aKJIOYEHHs JOroBOopa HCKIIOYAlach
BO3MOXXHOCTb IPEIYyCMOTPETh IOJHBIH 00bEM MOJIEKAIINUX BBIIOJHEHHIO PaOOT (OKa3aHUIO YCIIYT)
WJIH HEOOXOIUMBIX TSI TOTO PACXOJI0B.

HUcnonuurens wunMeeT mpaBo Tpe6OBaTB YBCIIUUCHUA TBep}IOﬁ CMCTBbI IIpH CYHIECTBEHHOM
BO3pAaCTaHWHM CTOMMOCTH MAaTEPHUAIOB M OOOPYAOBaHMS, MPEIOCTABISEMBIX HCIIONHHUTEIEM, a TaKKe
OKa3bIBaEMBIX €My TPETBUMH JIMIIAMH YCIIYT, KOTOPOE HEJb3s1 OBUIO MPENyCMOTPETh MPH 3aKITFOUCHUH
noroBopa. [Ipu oTka3e MOTPeOUTENS BBITOJHUTH 3TO TPeOOBAHHME HCIIOJHUTEIb BIPABE PACTOPTHYTh
JIOTOBOP B CYJICOHOM TOPSJIKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciu BoO3HHMKIAa HEOOXOAMMOCTh BBIMOJIHEHMSI JIONOJHUTENbHBIX paboT (OKa3aHUs
JOMOJHUTEIBHBIX YCIYT) U IO 3TOM NPUYMHE CYIIECTBEHHOI'O NMPEBBIICHUS NPUOIU3UTEIBHON CMETBHI,
UCTIOJHUTENb 0053aH CBOEBPEMEHHO IMpeaynpeauTh 00 3ToM norpeburens. Ecin norpedurens He aan
corylacie Ha IpEeBbIIICHHE MPUOTU3UTETLHON CMETHI, OH BIIPAaBE OTKA3aThCS OT MCIIOJIHEHHs JOrOBOpa.
B »TOM cnyuyae ucnongHHTENh MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIAThl IEHBI 32 BBIIOJHEHHYIO
paboTy (OKa3aHHYIO YCIYTY).

HcnonauTeNnb, CBOEBPEMEHHO HE MPEIyIPEIUBIINNA TOTPEOUTENST O HEOOXOIUMOCTH TIPEBBIIICHUS
MpUOIN3UTENBHON CMEThI, 00513aH HCIIOJHUTD J0TOBOP, COXpaHss MPaBoO Ha OIiaTy padboThl (YCIyrH) B
npenenaax mpuOIU3UTENIbLHON CMETHI.
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(m. 3 BBenen dDenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)
CraTtba 34. BbinonHeHune paboTbl U3 MaTepuana UCNONHUTENA

1. UcnomHuTens 00s3aH BBINOIHUTH paboTy, ONMpeleIeHHYIO JOTOBOPOM O BBIIIOJHEHUH PabOThI,
U3 CBOEr0 MaTepHajia U CBOMMHU CPEICTBAMH, €CJIM MHOE HE IIPEAYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

VcnonHuTenb, MpeIOoCTaBUBIIMKA MaTepuan s BBIIOJIHEHUS paboThl, OTBEYaeT 3a €ro
HEHaJJIe)KaIllee KauecTBO IO IpaBmWilaM 00 OTBETCTBEHHOCTH IPOJABLIA 32 TOBAPbI HEHAAJIEKAIIETO
KayecTBa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuasl HCHIOJTHUTENSI OIUIAYMBACTCS MTOTPEOUTENIEM TP 3aKITIOUYCHUN YKa3aHHOTO JI0rOBOPa
MOJHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBINOJHEHHH pPa0OTHl C YCIOBHEM
OKOHYATEJILHOTO pacueTa MpH MOJyYeHUH MOTPeOUTEIeM BBIOJHEHHON HCIIONHUTENIEM paboThl, €Ciu
MHOI1 OPSIIOK PacyeToB 3a MaTepuall UCIOTHUTENS HE IPEYyCMOTPEH COTVIAIICHUEM CTOPOH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cay4asx, mpeayCMOTPEHHBIX JOTOBOPOM O BBINIOJTHEHUH PaOOTHI, MaTepHaT MOXKET OBITh
MPEIOCTaBIIEH HUCIOJNHUTENEeM MoTpebutento B  KpeauT. [locnmepyromee U3MEHEHUE — IIEHBI
MPEIOCTABIIEHHOTO B KPEIUT MaTepralia UCIIOTHUTENS HEe BIEUYET 3a cOO0M nepepacuera.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepHan HUCIIOJTHUTCIIA U H€06XOI[I/IMLIG JJIs1 BBITIOJTHCHHA paGOTBI TCXHUUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAIOTCA K MECTY BLIITOJTHCHUA pa60T HCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHue paboTbl U3 MaTepuana (Cc Belbio) noTpedbutens

1. Ecmu pa60Ta BBIIIOJIHACTCA IMOJIHOCTBIO MJIM YaCTHUYHO U3 MaTCpuajia (C BCH_[BIO) HOTpe6I/IT€JI}I,
HCIIOJIHUTCIIb OTBCYACT 3a COXPAHHOCTL 3TOI'0 MaTcpurajia (BGH.[I/I) H NIPaBHUJILHOC €TI0 UCITIOJIb30BAHUC.

Hctionmaurens 00s3aH:

NpeIyNpeuTh MOTPEOUTENS O HENPHUTOJHOCTH WM HEJ00OpPOKAUYeCTBEHHOCTH IIEPEIaHHOTO
notpeduTeneM MaTepuana (BeIu);

NpEeaACTaBUTDb OTUCT 00 HU3pacxXoJ0BaHUHN MAaTCpUajia U BO3BPATUTL €ro OCTATOK.

B cnyuyae monHOM miaM YacTHYHOW yTpaThl (MOBpPEXICHMs) MaTepuana (BELIH), MPUHATOTO OT
noTpeOUTENs, UCTIONHUTENb 00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTH €ro OJHOPOJHBIM MAaTEPUATIOM
(BEIIbI0) AHAJIOTUYHOI'O KAuecTBa U MO KEJIaHUI0 MOTPEOUTENS M3TOTOBUTH U3JIENHE U3 OJHOPOJHOIO
Matepuana (BEIIM) B pa3syMHBIM CpOK, a MpU OTCYTCTBHM OJHOPOJHOTO MaTepuana (BeIIn)
aHAJIOTMYHOT'O KaYeCTBAa - BO3MECTHUTh MTOTPEOUTENIO ABYKPATHYIO LIEHY YTPaueHHOTO (IIOBPEXICHHOTO)
MaTepuaia (BelIM), a TAaKXKe PacXo/bl, IOHECEHHbIE TOTPEOUTENIEM.

2. llena yTpaueHHOTO (TMOBPEXKIECHHOT0) Marepuana (BEIIH) OMpelesieTcs, UCXOIsi W3 ICHBI
MaTepuaia (BeIu), CyleCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHUE TOTPEOUTENS TOJKHO OBLIO
OBITH YAOBJICTBOPCHO HUCIIOJTHUTEIIEM B JICHD I[O6pOBOJ'IBHOFO YAOBJICTBOPCHUSA TaKOI'O Tpe60BaHI/I$[ niin
B JICHb BBIHECEHUS Cy/IEOHOTO peIIeHUs, €CII TpeOOBaHME MOTPEOUTEINsT JOOPOBOJIBLHO YIOBICTBOPEHO
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He OBUIO.

Ilena w™arepuana (Bemiu), IEpeIaBaeMOr0 HCIOJHUTENIO, OIpeaeNseTcss B JOTOBOpE O
BBIIIOJTHEHUM DPA0OTHl WMIM B HHOM JIOKyMEHTE (KBUTAaHLUH, 3aKa3e), IOATBEPKIAIOLIEM €ro
3aKIIIOYECHHUE.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnonHuTens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WIM YaCTHYHYIO YTpaTy
(moBpexieHue) MaTepuania (Bemu), MPUHITOrO UM OT MOTPEOUTENs, €Cli MOTPEeOUTENb MPeayIpeKIeH
UCTIOJIHUTENIEM 00 OCOOBIX CBOMCTBaxX Marepuaia (BEIIM), KOTOpble MOTYT IOBJeYb 3a COOOH ero
MOJIHYIO WJIM YaCTHYHYIO yTpaTy (OBpEeXICHUE) JIN0O0 €ClU YKa3aHHBIC CBOMCTBA MaTepuaa (BEIlu) He
MOTJIH OBITh OOHAPY)KEHBI ITPH HAIJISKAIIEH TIPUEMKE HCIIOTHUTEIEM ITOTO MaTepraa (BeIn).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. OO6sizaHHOCTbL wucnonHuTena wuHdopmupoBaTb nNoTpedbutena o6
obcToATenbLCTBax, KOTOpPble MOryT MOBMMATbL Ha KayeCTBO BbLINONIHAEMOW paboTbl
(okasbiBaemMom ycnyru) unm noBrneyb 3a COO0OM HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnomaurens 00s3aH CBOEBPEMEHHO HMH(GOPMHUPOBATh MOTPEOHTENSI O TOM, YTO COOJIO/EHHE
yKa3aHuil OTpeOUTeNs U UHBIE 0OCTOSATEIHCTBA, 3aBUCAIINE OT IIOTPEOUTENSI, MOTYT CHU3UTH Ka4yeCTBO
BBINOJIHSAEMON pabOTHI (OKa3bIBaEMOMN YCIYTH) WM TOBJIEYb 32 COOOH HEBO3MOKHOCTh €€ 3aBEpILCHUS B
CPOK.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecim moTtpeOuTens, HeECMOTpsST Ha CBOCBPEMEHHOE U OOOCHOBaHHOE WH(GOPMHPOBAHHE
HCIIOTHUTEJIEM, B Pa3yMHBIA CPOK HE 3aMEHHUT HENPHUTOAHBIA HJIM HETOOpOKauYeCTBEHHBI MaTepua, He
W3MEHUT yKa3aHUW O crocoOe BBIMONHEHUs paboThl (OKa3zaHUs yCIyrd) JauO0 HE YCTPAHUT HHBIX
00CTOSITENTLCTB, KOTOPBbIE MOTYT CHU3UTh KAueCTBO BBIMOIHIEMOW pabOThl (OKa3bIBAEMOW YCIYTH),
WCIIOJTHUTEIb BIIPABE OTKA3aThCS OT MCIIOJIHEHUS JIOTOBOPA O BBIMOJHEHUU Pa0OTHI (OKa3aHUM YCIIYTH)
Y TTOTpeOOBaTh MOJIHOTO BO3MEIICHHS YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 37. NMopsapok n ¢popmbl onnatbl BbINOSIHEHHOM paboTbl (OKa3aHHOM yCryru)
(B pen. @enepanbubix 3aKk0HOB OT 21.12.2004 N 171-P3,; ot 27.07.2006 N_140-D3)

[ToTpeOutens 00s3aH OIJIATUTh OKA3aHHBIE €My YCIYTM B TIOPAJIKE U B CPOKH, KOTOpPHIE
YCTaHOBJIEHBI JJOTOBOPOM C UCTIOTHHUTEIIEM.
(dactp mepBas B pen. OenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s13aH OIUIATUTDH BHIMOIHEHHYIO HCIIOJIHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npunATUs norpeduteneM. C cornacus moTrpeOutens paboTa MOXKET ObITh OIUIaYeHAa WM IpU
3aKJIFOYEHUU JI0TOBOPA B MTOJIHOM pa3Mepe WU IIyTEM BbllauM aBaHCA.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-D3)

Omutata Oka3aHHBIX YCIYT (BBIMOJIHEHHBIX pa0OT) MPOU3BOJIUTCS MOCPEIACTBOM HAJIUYHBIX HIIN
O€3HaJIMYHBIX PAaCUETOB B COOTBETCTBHM C 3aKOHOAaTesIbcTBOM Poccuiickoit deneparnum.
(dacth TpeThs BBeneHa DenepanbHbiM 3aKkoHOM OT 27.07.2006 N 140-D3)

[Tpu ucnonb30BaHUM HATUYHON (POPMBI pacyeToB oIuIaTta ToBapoB (padoT, yciyr) nmoTpedureneM
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(c usm. n gon., ...

MPOM3BOANTCS B COOTBETCTBUU C yKa3aHWEM TNpojaBla (UCIIOJHHUTEINS) MyTeM BHECCHHS HAIMYHBIX
JICHEXKHBIX CPEJICTB MPOJAABIly (MCIOTHHUTENIO), TM00 B KPEAUTHYIO OpraHM3aluio, JH00 MIaTe:KHOMY
areHTy, OCYIIECTBISIONIEMY EATEIbHOCTh M0 MPHEeMY IIaTexed pu3ndeckux mull, JTu00 GaHKOBCKOMY
IUIATeKHOMY  areHTy (cy0areHTy), OCYILECTBISIOUIEMY JAEATE€IbHOCTh B COOTBETCTBHM  C
3aKOHOJATEILCTBOM O OaHKaXx W OaHKOBCKOW JIEATENIFHOCTH, €CIIM HWHOE HE YCTaHOBJICHO
(benepanbHBIME 3aKOHAMH WJIM WHBIMH HOPMAaTHUBHBIMH ITPAaBOBBIMH akTamu Poccuiickoit denepanum.
[Ipu »TOM 00s13aTeNbCTBA OTPEOUTENS TIEpE]] MPOABLIOM (HUCIIOIHUTENEM) TI0 OIjlaTe TOBapoB (padoT,
YCIYT) CYUTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEJCTB ¢ MOMEHTa BHECEHUS
HAJIMYHBIX JCHEXHBIX CPEICTB COOTBETCTBEHHO NPOJABIy (MCIOIHHUTENIO), JTHUOO B KpPEAUTHYIO
OpTaHU3aIMIo, JIMOO IUIATEKHOMY areHTy, OCYIIECTBIIIONIEMY IESTEIFHOCTh MO TPUEMY IUIaTekKeH
buzmdeckux JMI, 00 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOIIEMY
JEATEILHOCTh B COOTBETCTBHHU C 3aKOHOAATEILCTBOM O OaHKaX M OAaHKOBCKOM JIESTEITBHOCTH.

(B pen. ®enepanbHbix 3aK0HOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N _162-D3)

CraTtba 38. YTpatuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

CraTtba 39. PerynupoBaHue okaszaHuUs oTAENbHbLIX BUAOB yCryr

HOCJ’IGI[CTBI/IH HapynleHI/ISI YCJIOBI/Iﬁ 0T OBOpOB 06 OKa3aHUU OTACJIBbHBIX BUJI0B ycnyr, CCJIM TaKHEC
a0r OBOpBI I10 CBOGMy xapaKTepy HC noAarnagaroT 110/ ﬂeﬁCTBHC HaCTO}IH_Ieﬁ T'JIaBbI, OHpGI{GJ’IﬂIOTCH

3aKOHOM.

Cratba 39.1. [lpaBuna okasaHus oOTAeNbHbIX BWAOB YCAyr, BbINOJIHEHUA
oTAenbHbIX BUAOB paboT noTpebutenam

(BBeneHa PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

[lpaBuna oka3aHus OTAETBHBIX BHJOB YCIYT, BBIOJHEHHUS OTIENBHBIX BHAOB pPadoOT
notpeburensam ycranasiausatorcs [IpaBurensctBom Poccuiickoit deneparuu.

Mnasa IV. TOCYOJAPCTBEHHAA U OBLLECTBEHHAA 3ALLUUTA
NPAB NOTPEBUTEJIEUN

Cratba 40. ®epepanbHbli rocyaapcTBEeHHbIA KOHTponb (Hag3op) B obnacTtu
3awWwmThbl NpaB NnoTpebuTtenen

(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHbBIil TOCYJApCTBEHHBIH KOHTPOJIb (HAI30p) B OOJACTH 3aIUTHI IPaB MOTpeOUTENeH
ocyliecTBisieTcss  (penepaJbHbIM ~ OpPraHOM  MCIOJHUTEIBHOW  BJIACTH,  YHOJHOMOYEHHBIM
[IpaBurenscTBOM Poccuiickoit denepariuu (1anee - opral rocyJapcTBEHHOTO HAA30pa).

2. Ilpenmerom (henepaabHOrO0 TOCYIapCTBEHHOI'O KOHTPOJIA (Haa30pa) B 00JacTH 3alIMTHI MpaB
MoTpeOuTeneil SIBISIOTCS:

1) coOmoieHUe  U3TOTOBUTENSMH, HCIOJHUTEISIMH, TPOJABIAMH, YIOJTHOMOYCHHBIMU
OpraHu3alMsIMA WIH YINOJHOMOYEHHBIMH WHIWBUAYAJIBHBIMU MPEAINPUHUMATEISIMHA, HUMIIOPTEPAMHU,
BIIQJIENIbI[AMU  arperaTOpoB 00S3aTENbHBIX TpPEeOOBAaHWM, YCTAHOBIICHHBIX HACTOSIIUM 3aKOHOM,
IpyrumMu  (deaepaibHBIMA 3aKOHAMH M HWHBIMA HOPMATHBHBIMH TIPAaBOBBIMH aKTaMH Poccuiickoit
Qenepanuy, a TaKKe AaKTaMM, COCTaBIIAIOIIMMHU IpaBO EBpPa3suiiCKOro 3KOHOMHYECKOTO COI03a,

www.consultant.ru CrpaHvua 46 us 53
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=157966&amp;date=02.09.2026&amp;dst=100065&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=157966&amp;date=02.09.2026&amp;dst=100065&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=172730&amp;date=02.09.2026&amp;dst=100057&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=172730&amp;date=02.09.2026&amp;dst=100057&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=02.09.2026&amp;dst=100068&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=02.09.2026&amp;dst=100068&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=507385&amp;date=02.09.2026&amp;dst=100017&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=507385&amp;date=02.09.2026&amp;dst=100017&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=101260&amp;date=02.09.2026&amp;dst=100012&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=101260&amp;date=02.09.2026&amp;dst=100012&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508482&amp;date=02.09.2026&amp;dst=100080&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508482&amp;date=02.09.2026&amp;dst=100080&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=213122&amp;date=02.09.2026&amp;dst=100125&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=213122&amp;date=02.09.2026&amp;dst=100125&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=502420&amp;date=02.09.2026&amp;dst=100109&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=502420&amp;date=02.09.2026&amp;dst=100109&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c u3m. u gon,, ...

peryIupyroIyMU OTHOLIEHUS B 00JIACTH 3alUThI ITPaB MOTpeOuTeNeH;

2) cobmoieHre H3rOTOBUTENEM, UCTIOTHUTEIEM (JIUI[OM, BBITIONHSIOMUM (QYHKIIUUM HHOCTPAHHOTO
M3TOTOBUTENS), TMPOJABIOM TPeOOBaHMM, YCTAHOBJIICHHBIX TEXHUYECKUMH pPErjlaMeHTaMH, WU
00s13aTeIbHBIX TPEOOBAHUM, MOAJEKAIIMX MPUMEHEHHIO 10 JHS BCTYIUICHHS B CHIIy TEXHHUYECKUX
periiaMeHToB B cooTBeTCTBUU ¢ DenmepanpHbiM 3akoHOM OT 27 aexadbps 2002 roga N 184-d3 "O
TEXHUYECKOM PEryJIMpOBaHUN";

3) coOmromeHue MpoJaBIAMU M BJaJeNbLIAMU arperaropoB 00s3aTeNbHBIX TpeOOBaHUN K
MapKHpPOBKE TOBApOB CPEJICTBAMM WACHTU(UKAIMM, K Tepenade HHPOpMAlUU B TOCYAAPCTBEHHYIO
MH(POPMALIMOHHYIO CHCTEMY MOHHUTOPHHTa 3a OO0OOpPOTOM TOBApoB, MOAJESKAIIUX O00s3aTeIHHON
MapKHPOBKE CPEICTBAMH HWACHTH(HMKAINK, W WHBIX TPeOOBaHW, CBS3aHHBIX C O00OPOTOM TOBAapOB,
nH(popMallisig O KOTOPBIX TOJUIEKUT BHECEHHIO B YKa3aHHYIO TOCYJapCTBEHHYIO HH(POPMAIMOHHYIO
cucteMy B cooTBeTcTBHH ¢ DenepanbHbIM 3akoHOM OT 28 aexadpst 2009 roga N 381-D3 "O6 ocHoBax
rOCyJapCTBEHHOI'O  pEryJMpoOBaHUs TOpProBoil  gaesrenpHocTH B Poccumiickont ~ ®enepanun’,
@enepanbHbiM 3ak0oHOM OT 13 mroHs 2023 roma N 203-®3 "O rocyaapCTBEHHOM peEryJIMpOBaHUU
MIPOU3BOJICTBA U 000pOTa TaOAUYHBIX M3JENUH, TabauHOW MPOAYKINH, HUKOTHHCOAEPIKAIIEeH MPOAYKIIUU
W CBHIpBS U1 MX Tpou3BojacTBa", DenepanbHbIM 3akoHOM OT 22 HOsOps 1995 roma N 171-03 "O
roCy/1IapCTBEHHOM pEryJIMpOBaHUM MPOU3BOJCTBA M 000pPOTa STHJIOBOTO CIUPTA, aJKOTOJIBHON U
CUpTOCOJepXkaleil MpoAyKUMH U 00 OrpaHWYeHUU MOTpeOiaeHHus (pacluTUsl) aAJIKOTIOJIbHOM
OpoAyKUMH'", 3a HCKIIOYEHHEM TaKuX OO0s3aTeNbHBIX TpPeOOBaHUM, OTHOCALIMXCS K HpPEIMETy
PETHOHANIBHOTO TOCYIaPCTBEHHOIO KOHTPOJIS (Ha/x30pa) B 00JaCTH PO3HUYHOM MPOAAXKH aIKOTOJIBHON
U CIIUPTOCOAEPIKAIIEeH MPOIYKINU U (elepaJIbHOro rocy1apcTBEHHOI0 KOHTPOJIs (Haa30pa) B 001acTu
MIPOU3BOJICTBA U 000POTA STUIIOBOTO CIUPTA, ATKOTOJIBHON U CIIUPTOCOIEpIKAIIEH MPOYKIINH.

(nm. 3 BBeneH PenepanbHbIM 3akoHOM OT 04.08.2023 N 474-03)

3. Opranuszanus M OCYLIECTBICHHE (DeaepanbHOr0 IOCYAApCTBEHHOTO KOHTPOJIS (Haa3opa) B
o0JacTu 3aIIUTHI IpaB moTpeduTenel perynupyrotcs OenepanbubiM 3akoHoM oT 31 urong 2020 roga N
248-®3 "O rocynapcTBEHHOM KOHTpolie (Haa30pe) W MYHHUIMIAIBHOM KOHTposie B Poccuiickoit
Oepnepanun".

4. [onoxenue o peneparbHOM TOCYAApPCTBEHHOM KOHTpoOJie (Haa30pe) B 00JIaCTH 3alUTHI MPaB
notpedureneit yreepxkaaercs [IpaBurensctBoM Poccutickoii deneparum.

5. B monoxxenun o peneparibHOM rocy1apcTBEHHOM KOHTpoJIe (Haa30pe) B 00JIaCTH 3aIIUTHI IIPaB
noTpeOuTeNeil yKa3bIBAIOTCS HAMMEHOBAHUE M CTPYKTYPHBIE 3JIEMEHTHI TEXHHUECKOTO PEryiaMeHTa U
(ummn) 00s3aTeNbHBIX TPEOOBAHUM, MOIeKAIUX TPUMEHEHHIO JI0 THS BCTYIUICHUS B CUITYy TEXHUYECKUX
perinaMeHToB B cooTBeTcTBHU ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-03 "O
TEXHUYECKOM pETYJIMPOBAaHUH", OIICHKAa COONIOJEHHS KOTOPBIX OCYIIECTBIISIETCS B  paMKax
(henepalbHOTO TOCYIAPCTBEHHOTO KOHTPOJIA (HAa30pa) B 00IaCTH 3aIUTHI TIpaB MOTpeOUTENEH, a TaKKe
BUJIBI MPOJYKIINH, SIBJISIOIINECS OOBEKTaMH (elepaIbHOr0 roCylIapCTBEHHOrO KOHTpOJIsL (Haa30pa) B
00JIaCTH 3alUTHI MPaB MOTPEOUTEIICH.

Koncynsrantllntoc: npumeuanue.
C 01.03.2027 ct. 40 nononnsercs 1. 5.1 (D3 or 04.08.2026 N 331-D3). Cm. Oyay1iyro pelaKIt.

6. Opran rocyJapCTBEHHOTO HaJ30pa €XKEroAHO IOTOBUT IOCYAAPCTBEHHBIM NTOKIAL O 3alUTe
npaB norpeduteneii B Poccuiickoit ®Penepauuu B MOpAIKE, YCTaHOBIECHHOM IIpaBUTENHCTBOM
Poccuiickoit deneparum.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c u3m. u gon,, ...

7. Opras rocyIapcTBEHHOTO HaJ30pa BIIpaBe oOpalaThcs B Cy[ € 3asBJICHUSMHU B 3aIUTY IpaB
notpeOuTeneil W 3aKOHHBIX HMHTEPECOB OTIENbHBIX MOTpeOuTeneil (Tpynmbl  moTpeduTenei,
HEOIpEAEIEHHOr0 Kpyra IOTpeOMTeNeil), a TakkKe C 3asiBICHUSAMU O JMKBUAALMHU H3TOTOBUTENS
(ucnonHUTENS, IPOJABIa, YIIOJHOMOUYEHHOW OpraHu3alii, UMIIOpPTEpa, Biajiesblia arperaropa) audo o
MpeKpaleHuu JIeSITEIbHOCTH MHAUBUAYAIbHOTO peIpUHUMATENS (YIIOJIHOMOYEHHOTO
WH/MBUYalIbHOTO HpEANpUHUMaTes) 3a Ipyboe (IOBIEKIIee CMEPTh MM MaccoBble 3a00JIeBaHus,
OTpaBJICHUsI JIIO/Iel) HapyIIeHUe MpaB MOTpeduTeNe.

Koncynsrantllntoc: npumeuanue.
C 01.03.2027 ct. 40 nonosnsiercs n. 7.1 (@3 ot 04.08.2026 N 331-D3). Cm. Oyay1iyro pelaKIHI.

8. Opran rocylapCTBEHHOIO Haja30pa B MOPAIKE, YCTAaHOBJIEHHOM 3aKOHOAATEILCTBOM
Poccuiickoii denepanyn, MOXeT OBbITH IPUBJICUEH CYJOM K YYacTHIO B JIeJie, @ TAKXKe BIPaBE BCTYINATh
B JIEJI0 10 CBOCH MHMUIMATUBE WIM [0 MHULHAATHUBE JIML, YYAaCTBYIOIIMUX B JEJe, Ul 1a4d 3aKIIOYCHUS
o Jiely B LENAX 3allMThl MpaB NOTpeOUTeNel B paMKax TpakJaHCKOTO WM aJIMHUHUCTPATHBHOIO
CYIOIIPOM3BOACTBA.

9. Opran rocyaapcTBEHHOTO HAJ30pa BIIpaBE IaBaTh Pa3bsCHEHHS IO BONMPOCAM NPUMEHEHHS
3aKOHOB M MHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoit deneparyu, peryaupyromux OTHOIIEHUS]
B 00JIACTH 3aIIUTHI PaB MOTPEOUTENEH.

10. KoncynpTrpoBaHue, MpopHIakTHISCKUN BU3UT, HAOTIOCHHE 32 COOJIIOIEHHEM 00s3aTeITbHBIX
TpeOOBaHWH, BBIC3AHOE OOCIENOBAHHE MOTYT TIPOBOAMTHCS (elepaTbHBIMU TOCYAapCTBEHHBIMHU
YUPEKICHUSMH, IOJIBEIOMCTBCHHBIMU OpraHy TOCYIApCTBEHHOIO HaI30pa, B MOPSAAKE U CiIydasx,
YCTaHOBJICHHBIX TIOJIOKEHHEM O (efepalbHOM TOCYAapCTBEHHOM KOHTpoJie (Haa3ope) B 00JacTH
3aIlMTHI TIPaB MOTPEOHUTENEH.

Crtatbna 41. 0O6a3aHHOCTb n3rotoBuTens (vcnonHuTens, npoaasua,
YNOSTHOMO4YEHHOM opraHusauum Unun YNOSTHOMO4YEHHOro MHAUBUAYaNbHOro
npeanpuHuMmarTens, uMmnopTepa, Bnagenbua arperatopa) no npeAocTaBfieHUIO
MHdopMauum rocyaapcTBeHHbIM OpraHam
(B pen. ®enepanbHbIX 3aKOHOB OT 29.07.2018 N 250-P3, ot 01.04.2025 N 41-D3)

(B pen. @enepanphoro 3akona ot 18.07.2011 N 242-D3)

1. UsroroButenp  (WCIIONHUTETh,  TPOJABEN,  YIMOJHOMOYEHHAs  OpraHW3alus MU
YIIOJIHOMOYCHHBI WHIWBUAYAIbHBIA TPEANPUHUMATENb, HMIIOPTEP, BIIAJEIEI] arperaropa) Io
TpeOOBaHUIO OpraHa TOCYJAapCTBEHHOTO HAI30pa, €ro JOJDKHOCTHBIX IIUI[ 00s3aH MPEIOCTaBUTHh B
YCTaHOBJICHHBI MMM CPOK JOCTOBEPHBIC CBEIEHUS, ITOKyMEHTAllUI0, OOBSCHEHHUS B MHUCHMEHHOW W
(wmu) yctHOUM ¢dopme W UWHYH HHDOpPMAIHIO, HEOOXOIMMYIO IS OCYIIECTBICHUS OPTraHOM
TOCYyJapCTBEHHOTO Haj30pa © €ro JOJDKHOCTHBIMH JIUIAMH  TIOJHOMOYHH, YCTaHOBJIEHHBIX
3aKoHoarenscTBOM Pocculickoit deneparum.

(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2. Bnapmenmen arperatopa B clly4asX, NPEAyCMOTPEHHBIX 3aKOHOAATenbCTBOM Poccuiickoit
deneparun, 00s3aH NPEIOCTABUTH YIIOJIHOMOYEHHOMY IOCY1apCTBEHHOMY OpraHy, OCYIIECTBISIOMIEMY
OTIepaTHUBHO-PA3BICKHYIO NIEATEIBHOCTh WM obOecreueHue Oe3omacHoctu Poccuiickoit denepanuu,
3aIpOIICHHBIC YKa3aHHBIM OopraHomMm CBCICHUA C HUCIIOJIb30BaHUEM CHHHOﬁ CHUCTEMBI

www.consultant.ru CrpaHvua 48 us 53
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=541045&amp;date=02.09.2026&amp;dst=100012&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=541045&amp;date=02.09.2026&amp;dst=100012&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=541201&amp;date=02.09.2026&amp;dst=280&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=541201&amp;date=02.09.2026&amp;dst=280&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=02.09.2026&amp;dst=100047&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=02.09.2026&amp;dst=100047&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=540432&amp;date=02.09.2026&amp;dst=100072&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=540432&amp;date=02.09.2026&amp;dst=100072&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=507385&amp;date=02.09.2026&amp;dst=100043&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=507385&amp;date=02.09.2026&amp;dst=100043&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=540432&amp;date=02.09.2026&amp;dst=100073&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=540432&amp;date=02.09.2026&amp;dst=100073&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=02.09.2026&amp;dst=100048&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=02.09.2026&amp;dst=100048&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c usm. n gon., ...

ME)XBEJOMCTBEHHOI'O 3JIEKTPOHHOTO B3aUMOJICHCTBUS B CPOKH, HOPSJIKE, cOCTaBe U dopmare, KOTOpbIe
ycranasinusaroTcs [IpasurensctBom Poccuiickont @enepannu.
(. 2 BBeneH PenepanbubiM 3akoHOM 0T 01.04.2025 N 41-D3)

Koncynprantlntoc: npumeyanue.
C 01.03.2027 ct. 41 nonmonusercs 1. 3 (D3 ot 26.06.2026 N 210-D3). Cm. Oyayuiyto peIaklyIo.

CraTtbs 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH ot 21.12.2004 N 171-®3.

Cratba 42.1. lonHOMOYMA BbICWMX WCMNOSIHUTENbHbLIX OPraHOB CYyOBLEKTOB
Poccumnckon ®degepaumm B obnactu 3awmrbl npaB noTpedutenen
(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

(BBenena ®PenepanbHbIM 3aKkoHOM OT 21.12.2004 N 171-D3)

1. Beicmmii HMCTOTHUTENBHBIA OpPraH COOTBETCTBYIoMIEro cyObekTa Poccuiickoit deneparuun
OCYIIECTBIISIET MEPOMNPHATHS MO peanu3aluu, OOECIeUeHUI0 W 3alluTe MpaB mHoTpedurtene u B
npezesiax CBOMX MOJIHOMOYUN TPUHUMAET ONPEIEICHHbIE MEPHI.

(B pen. ®enepansuoro 3akona ot 08.08.2024 N 232-D3)

2. B mensx conmedcTBHA 3amuTe MpaB NOTPEOUTENCH MCIOTHUTEIbHBIE OpraHbl CyOBEKTOB
Poccuiickoit denepannn pa3padbaTbIBalOT peruoHaIbHbIE IPOrpaMMBbI 110 3alIUTE MPpaB MOTpeduTeNnei u
OKa3bIBAIOT COJICHICTBHE OpraHaM MECTHOTO CaMOYIIPABICHHs M OOLIECTBEHHBIM OOBEAMHEHUSIM
notpeduTenei (MX accoruanusaM, cor3aM) B OCYIIECTBICHUN UMU 3aIIUThI IPaB NOTPEeOUTENEH.

(n. 2 BBenen DenepanbHbiM 3akoHOM oT 18.03.2019 N 38-03; B pen. denepanbHOro 3aKoHa OT
08.08.2024 N 232-03)

3. Opran rocyapcTBEHHOT'O Ha/130pa yTBEPKIaeT METOANYECKUE PEKOMEHIAINH TI0 pa3paboTKe 1

peanu3ainuy peruOHABHBIX U MYHUIIUIIAIBHBIX POTPAMM 10 3aITUTE TPAB MOTPEOUTEIICH.
(. 3 BBenen denepanbHbM 3aK0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. Nepepaya ocyLecTBNEeHUsA NONMHOMOYMMA OpraHa rocyaapCTBeHHOro
Hag3opa UCMOJTHUTENbHbIM opraHam cybobekTtoB Poccunckon ®epgepauyumn

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

[TomrHoMOuYMsT oOpraHa TOCYJAapCTBEHHOTO HaJa30pa IO OCYIIECTBICHHIO (eaepalbHOro
rOCy/IapCTBEHHOT'O HaJ30pa B O0OJIAcCTH 3alUThl MpaB MNOTpeOHUTENeH MOTryT mepeAaBaThCs s
OCYIICCTBIICHUSI WCTIOJHUTENBHBIM OpraHamM cyObekToB Poccuiickoit denepanuu MOCTAHOBICHUSMU
[IpaButensctBa Poccuiickoit @enepanuu B nopsake, ycraHoBieHHOM denepanbHbIM 3aKOHOM oT 21
nexadpst 2021 roga N 414-®3 "O6 o0muX NPUHIKIIAX OPTraHU3ANMK MyOJIMYHON BJIACTH B CYOBEKTax
Poccuiickoit ®eneparun’.

CraTtbsa 42.3. Nopa4va n paccMoTpeHue obpallueHun notpedburtenen
(BBenena ®PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. O6pamieHue moTpeOUTENsT MOXKET OBITh HANpaBJICHO B MUCBMEHHOH (opMe Ha OyMakKHOM
HOCHTEJIE WJIM B AJIEKTPOHHOU (hopMe B OpraH TOCYJapCTBEHHOTO Ha/A30pa, MHBIE YIIOJIHOMOYEHHBIE
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c u3m. u gon,, ...

(benepanbHble OpraHbl HMCIOJHUTEIBHOM BIIACTH, HCHOJHUTEIBHBIH OpraH cyOwbekTa Poccuiickoid
®eneparun 1100 OpraH MECTHOTO CaMOYTIPABJICHUSI.
(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. OoOpamienue mOTpeOUTENsT MOXKET OBITh HAMpaBJI€HO MO TI0YTe, C HCIOJIH30BAHUEM
MH(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn "MHTepHeT", B TOM uyucie oduuuaibHOro caira
OpraHa rocyJapCTBEHHOI'O Ha/J30pa, UHBIX YIOJTHOMOUYEHHBIX (eiepalbHbIX OPraHOB HMCIOJHUTEIBHON
BIIACTH, WCIIOJNIHUTENBHOTO oprana cyowekra Poccuiickoit ®epepanuu 110 opraHa MECTHOTO
camoyrmpasieHus (B cyowbektax Poccuiickoit @enepanuu - ropojax denepaipHoro 3HaueHus Mockse,
Cankr-IlerepOypre u CeBacromone ¢ HCIOIb30BaHHEM O(UIMAIBHOTO CcaiiTa OpraHa MECTHOTO
CaMOyIpaBJIEHUs B Cllydae, €clid 3TO IPeJyCMOTPEHO 3aKkoHaMH cyOobekToB Poccuiickoii denepanuu -
roposioB (enepanpHoro 3HadeHusi MockBbl, Cankt-IlerepOypra u CeBacTomodst), €IMHOTO TopTaja
rOCy/IapCTBEHHBIX U MYHHUIMIAIBHBIX YCIYT JIMOO PErHoHajJbHOro TMOpTajla TOCYAapCTBEHHBIX U
MYHHIIMITATBHBIX YCIYT, a TAKXKE MOXKET OBITh MIPUHSTO MPU JTUYHOM MPUEME 3aIBUTEIS.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOroQyHKIMOHAJIBHBIX IEHTPAX NPEIOCTABICHHUS T'OCYIAPCTBEHHBIX W MYHHIMNAIBHBIX
YCIIyT MOTYT OCYLIECTBIIATHCA MpUEM oOpallleHui moTpeduTeneil 1 KOHCYJIbTUPOBAaHUE MOTpeduTene
[0 BOIIPOCAM 3allUTBl WX TNPAaB HAa OCHOBAaHWM COMVIAIIEHWH O B3aUMOJECHCTBUH MEXIY
MHOTO()YHKIIMOHAJIBHBIMU LIEHTPAaMH MPEJOCTaBIECHUS [OCYIapCTBEHHBIX M MYHUIUNAIBHBIX YCIYI U
(benepanbHBIMU OpraHaMH HCIOJHUTENIBHOW BJACTH, OpraHaMU TOCYAAPCTBEHHBIX BHEOIOKETHBIX
(oHI0B, OpraHaMu TOCyJapCTBEHHOI Bi1acTu cyobekToB Poccuiickoii deaepannu, opraHaMi MECTHOTO
CaMOYIIPaBJICHHUS.

CtaTtbs 43. OTBETCTBEHHOCTb 3a HapyLleHue npaB noTpeduTeneun, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbIMU NpaBOBbIMU akTamu Poccumnckon depepaumm

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3a HapyuieHue TmpaB MOTpeOuTenel, yCTAaHOBICHHBIX 3aKOHAMH M WHBIMH HOPMAaTHBHBIMU
MpaBOBBIMU  akTamu  Poccmiickoit ~ dexepanum, mponaaBer]  (MCHOJHUTENb,  H3TOTOBUTEIb,
YIIOJTHOMOYEHHAsl OpraHu3anus WIM  YIOJIHOMOYEHHBIH HWHIWBUAYAJIbHBIA MpEANPUHUMATEND,

UMIIOPTEP) HECEeT aIMHUHHCTPATHUBHYIO, YTOJOBHYIO WU TPaKIaHCKO-TIPABOBYI) OTBETCTBEHHOCTH B
COOTBETCTBUU € 3aKOHOJATENbCTBOM Poccuiickon denepannu.

Cratbsa 44. OcyuwecTBneHue 3awuTbl NpaB noTpebuTenen opraHamum MeCTHOro
camoyrnpaBneHus

(B pen. @exnepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B memsx 3ammtel mpaB moTpeOHTENe Ha TEPPUTOPUU MYHHUIMIIAJIHLHOTO 0O0pa30BaHUS OpPraHbl
MECTHOTO CaMOYIIPaBJICHH BIIPABE:

paccMarpuBaTh OOpalIeHusT MOTPeOUTENICH, KOHCYJIBTHPOBATh WX IO BOIPOCAM 3alIWTHI TIPaB
noTpeouTeneu;
(B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOpalartscs B CyJIbl B 3aIlIUTY MpaB NoTpeduTeneil (HeonpeaeaeHHOro Kpyra noTpedureneii);

pa3pabaTbIBaTh MyHUIUIATIBHBIE IPOTPAMMBI TI0 3aIIUTE MPaB MOTPEOUTEINIEH.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c usm. n gon., ...

(ab3a1 BBenen @enepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BBIIBIEHUU TIO OOpaICHUIO TOTPeOUTENsI TOBApOB (paboT, YCIyT) HEHAIekKAIIETO KauecTBa,
a TaKKe OMACHBIX IS KHU3HU, 3JI0POBbS, UMYIIECTBA MOTPEOUTENICH U OKPYKAIOMIEH Cpeabl OpPraHbI
MECTHOTO CaMOYIIPABIICHUS HE3aMEIUTEIILHO HM3BEMIAlOT 00 3ToM  (enepalibHbIe  OpraHbl
WCTIOJTHUTEIIGHON BJIACTH, OCYIICCTBISIONINE KOHTPOJIb 3a Ka4eCTBOM W 0E30MacHOCTHIO TOBApOB
(pabor, ycayr).
(B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpaTuiia cuity. - @enepanbHblil 3akoH oT 18.03.2019 N 38-D3.

CraTtbsa 45. lNpaBa o6wecTBeHHbIX 00beaNHEHUN nNoTpeduTenen (Mx accouunauun,
COIO30B)

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BrmpaBe OOBEAMHSITHCS HA TOOPOBOJIHHONW OCHOBE B OOIIECTBEHHBIC OOBEIUHEHUS
norpeduTeneit (MX accoIMamym, COI3bl), KOTOPBIE OCYIIECTBIISIFOT CBOIO JESATSIIEHOCTh B COOTBETCTBUN
C yCTaBaMHU yKa3aHHBIX OOBEIWHEHWU (WX acCOIMAIMM, COI030B) M 3aKOHOIATENILCTBOM Poccuiickoit
denepanuu.

2. OOriecTBeHHbIE O0BbEIMHEHUSI MOTpeduTeneil (UX accolMaIy, COI3bI) A OCYIIECTBIICHUS
CBOMX YCTaBHBIX II€JIel BIpaBe:

y4acTBOBaTh B pa3pabOTKe 00sA3aTeNbHBIX TPEeOOBaHMU K ToBapaM (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX MPABOBBIX aKTOB Poccuiickoit denepannn, peryaupyromux
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENCH;

MPOBOJANTH HE3aBHUCUMYIO HKCIIEPTH3Y KauecTBa, 0€30MacHOCTH TOBAapoB (paboT, yCiyT), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOWCTB TOBAapoB (paboT, ychmyr) 3asBICHHOW MpoJaBlaAMU
(M3rOTOBUTENSAMH, UCTIOJHUTENISIMU ) HH(POPMAIIUU O HUX;

OCYILECTBIIATH OOIIECTBEHHBIN KOHTPOJIb 32 COONIOJICHHEM IpaB NOTPEOUTEIeH U HAIPaBIATH B
OpraH TOCYJapCTBEHHOTO HAJ30pa M OpPraHbl MECTHOTO CaMOyIpaBieHUs WHpopMmanuio o (akrax
HapyIICHWA MpaB MOTPEOUTENCH ISl MPOBEACHUS MPOBEPKH ITHX (DAKTOB W MPHHATHSA B Clydae HMX
MOJITBEPXKICHUSI MEp IO MPECEUYCHUIO0 HAPYUICHUW TpaB IMOTpeOUTENeld B Mpenenax IMOJTHOMOYUH
yKa3aHHBIX OpPraHOB, Y4YacTBOBaTh B TMPOBEJACHUU OSKCIEPTH3 MO (aKTaM HapyIICHUH MpaB
notpeOuTeneil B cBsA3M ¢ oOparieHussMu norpedureneit. [Ipu ocymiecTBieHnN 001IECTBEHHOTO KOHTPOJIS
OOIIeCTBEHHbIE OOBEAMHEHUS TOTpeOHTenel (MX accolualMy, COK3bl) HE BIpaBe TpeOOBaTh OT
W3rOTOBHTENEH (UCIIONHUTENEH, MPOJABIOB, YIOJIHOMOYCHHBIX OpPTaHU3alUil WM YIIOJTHOMOYEHHBIX
WHIAVNBUAYATBHBIX TPEIIPHHUMATEICH, HWMIIOPTEPOB) TMPEICTABICHHE JOKYMEHTOB (BBIIOJIHCHUE
JEUCTBUI), O00S3aHHOCTH MPEICTABICHUS (BBIIOJHEHHUS) KOTOPBIX MO TPEOOBAHHIO MOTPEOUTENS HE
yCTaHOBJICHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacipocTpaHsATh HHOOPMAIIUIO O TIPaBax MOTPEOUTENeH U 0 HEOOXOIUMBIX JEHCTBUSIX 1O 3aIIUTE
ATUX TIPaB, O PE3yJIbTaTax CPAaBHUTEIBHBIX MCCIIEIOBAHUN KadeCcTBa TOBApOB (paboT, yCIyT), a TaKke
WHYI0 WHPOpPMAIUIO, KOoTopas OyJeT CHocoOCTBOBAaTh peallu3allid IMpaB W 3aKOHHBIX WHTEPECOB
notpedureneit. [lyOnukyembie OOIIECTBEHHBIMA OOBEAMHEHUSMU TOTPEOUTENEH (MX acCOIMAIUsIMU,
COI03aMHM) Pe3yJIbTaThl CPABHUTEIBHBIX MUCCIIEIOBAHHUI KauyecTBa TOBApOB (paboT, yCIIyT) HE SBISIOTCS
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c u3m. u gon,, ...

PEKIIaMOU;

BHOCUTh B (pelnepaibHble OpraHbl HCHOJHUTEIBHON BIIACTH, OPTraHU3alUU TPEJIOKEHHS O
MPUHSATUU MEp I10 MOBBIIICHUIO KaueCTBa TOBApOB (padoT, yCIIyr), MO MPUOCTAHOBIICHUIO TPOU3BOICTBA
W pealn3aluy TOBapoB (BBIMOJHEHUS Pa0OT, OKa3aHUS YCIYT), MO0 OT3BIBY C BHYTPEHHETrO pBHIHKA
TOBapoB (paboT, ycCiayr), HE COOTBETCTBYIOIIMX TMPEABSIBISIEMBIM K HHUM H YCTaHOBJIECHHBIM
3aKOHOJATEeIbCTBOM Poccuiickoit ®Denmepaiui 0 TEXHUYECKOM PETYJIHUPOBAHUU  00sI3aTEIBHBIM
TpeOOBaHUSM;

BHOCHTH B OPTaHbI MPOKYpaTypsl U (deaepaibHble OpraHbl UCTIOTHUTEIHLHOW BIACTH MaTepUaNIbl O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIMIl, OCYIIECTBISIOMIMX MPOU3BOACTBO U PEATM3ALMI0 TOBAPOB
(BBITTOJTHEHUE PabOT, OKa3aHWE YCIIYT), HE COOTBETCTBYIOIIUX MPEIBSIBISIEMBIM K HUM 00S3aTCIIEHBIM
TpeOOBaHMAM, a TaKXKe HaApYMIAIONIUX MpaBa MOTPeOWTENCH, YCTAaHOBJICHHBIC 3aKOHAMH U WHBIMH
HOpPMaTUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepaiuu;

oOpamiatbcss B OpraHbl MPOKYpaTypbl C TMpock0aMM TNPUHECTH MPOTECTHl O MPU3HAHUU
HE/ICUCTBUTEIBHBIMHU aKTOB (pe/IepaIbHBIX OPraHOB MCIIOJIHUTENFHON BIACTH, AKTOB MCIIOJHUTEIBHBIX
opraHoB cyoObekToB Poccuiickoit ®denepauru M aKTOB OpPraHoB MECTHOIO CaMOYIIPaBIICHUS,
MIPOTUBOpPEUAIIMX 3aKOHAM U UWHBIM pPETYJHUPYIOIIMM OTHOUIEHHsT B O0JacTH 3allluThl IpaB
notpeduresneil HOpMaTUBHBIM MPaBOBbIM akTaM Poccuiickoit denepanuuy;
(B pen. deaepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

oOpalarecsi B CyIbl C 3asBICHUSIMHM B 3allUTy IpaB MOTpeOHUTENel M 3aKOHHBIX HWHTEPECOB
OTJIENBHBIX MOTpeOuTENeH (TPyNIbl MOTPEOUTENEH, HEOTPEEIEHHOTO Kpyra MoTpeduTenei),

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B ()OPMUPOBAHHUU OTKPHITHIX U
OOIIEIOCTYITHBIX TOCYJApCTBEHHBIX HH()OPMALIMOHHBIX PECYPCOB B 00JIACTH  3alIUTHI  TIPaB
noTpeduTenei, kauecTBa u 0€30MaCHOCTH TOBApOB (paboT, yciyr).

(a63am; BBegeH denepanbHbiM 3aKoHOM oT 18.07.2011 N 242-03, B pea. denepanbHOro 3akoHa OT
25.06.2012 N 93-®3)

Ctatba 46. 3awuta nNpaB WM 3aKOHHbIX MHTEPEeCOB HeonpeaAesieHHOro Kpyra
notpebutenen

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Opran rocyaapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIIpaBJICHHs, OOIIECTBEHHBIE
o0beTUHEHUsT TMOTpeduTenell (MX accolMaluy, COI3bI) BIOpPaBE MPEIBbSIBIATh HCKH B CyIbl O
MPEKPALEHNH MPOTUBOIIPABHBIX ACUCTBUN M3TOTOBUTENS (MCIOJHUTEINS, IPOJABLA, YIIOJIHOMOYEHHON
OpraHM3allK I YIOJTHOMOYEHHOTO HHIANBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLLICHUU
HEOIIPEICJIEHHOTI0 Kpyra NoTpeOuTeseH.

(uactb nepsas B pex. PenepanbHoro 3akona ot 18.07.2011 N 242-03)

[Tpu y1OBIETBOPEHUH TAKOTO MCKA CyJ O0S3bIBACT MPABOHAPYIIUTENS TOBECTH B YCTAHOBICHHBIN
CYZIOM CPOK 4epe3 CpeCTBa MaccoBOW MH(OPMAIMH WIIM UHBIM CIIOCOOOM JI0 CBEIEHHs MOTpeOUTeNe
pelieHue cya.

BerynuBiiee B 3aKOHHYH) CHIIy pEIIEHHE CyAa O TMPU3HAHUM JCUCTBUM HW3TOTOBUTEIA
(ucnosmHUTENS, NPOJABLA, YIIOJIHOMOYEHHONW OpraHu3aliyd WM YIOJIHOMOYEHHOTO MHIMBUAYAJIBHOTO
NpeINpUHUMATENs, HUMIOPTEpa) NPOTUBONPABHBIMU B OTHOLIEHUM HEOIPEJEJIEHHOI0 Kpyra
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 02.09.2026

(c u3m. u gon,, ...

norpeduTeneil o0s3arenbHO A Cy/Aa, PacCMAaTPHUBAIOLIETO MCK IMOTPEOUTENs O 3allUuTe ero Ipas,
BO3HHMKIIUX BCIIEACTBUE HACTYIUICHUS T'PAXIAHCKO-IIPABOBBIX IMOCIEACTBUN NEUCTBUM HM3TOTOBUTEINS
(ucronHUTENS, MPOJABLA, YIOJHOMOYEHHON OpPraHM3allid WIN YIIOJIHOMOYEHHOTO MHAMBHUAYaJIbHOIO
MpeaNpUHUMATENS, UMIIOPTEpPa), B YaCTU BOIIPOCOB, UMENIH JIU MECTO TaKHE JNEUCTBUS U COBEPILEHBI JIN
OHM  W3rOTOBUTENEM  (MCIOJHUTENEM, MPOJABIOM, YIOJIHOMOYEHHOW  OpraHuszanuedl  uiau
YIOJIHOMOYEHHBIM UHIMBUAYAJIbHBIM IPEANPUHUMATENIEM, UMIIOPTEPOM).

ORHOBpPEMEHHO C Y/OBJIETBOPEHHEM MHCKa, IMPEIbSBIEHHOIO OOLIECTBEHHBIM OO0BEINHEHHEM
notrpeduteneil (MX acconuanueid, CO30M), OpraHaMM MECTHOTO CaMOYIpAaBJCHHUS B HHTEpecax
HEOIPE/IECNIEHHOTO Kpyra NnoTrpe0uTeneii, CyA MPUHUMAET PELICHHE O BO3MEIIEHHM OOILIECTBEHHOMY
O00BETUHEHNIO TOTpeOuTeNell (MX accolManuy, CO3y), OpraHaM MECTHOTO CaMOYIPAaBJICHUS BCEX
IMIOHECCHHBIX II0 JOCI1Y Cy21€6HI)IX HU3ICPIKEK, a4 TAKKE HHBIX BO3HHUKIIHUX OO0 06pan1eH1/151 B Cyad U
CBSI3aHHBIX C PACCMOTPEHHEM Jeja HEOOXOIUMBIX PacXoioB, B TOM YHCJIE PAacCXOJO0B Ha IPOBE/ICHHE
HE3aBHCUMOHM OSKCHEPTH3bl B CiIydae BBIIBICHHS B pe3yJbTaTe MNPOBEICHUS TaKOH HSKCIEPTU3BI
HapyIeHUs 00g3aTeNbHbIX TpeOOBaHM K ToBapaM (paboTam, yciayram).

[Ipe3unent
Poccuiickoit @eneparmn
b.EJIBIIMH
Mockaa, [Jom CoBetoB Poccuu
7 dbespans 1992 rona
N 2300-1
www.consultant.ru CrpaHvua 53 u3 53
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